3AKOH

POCCUICKOU OEJIEPALINN

O 3ammuTe npas norpeduTeiei

(HoBas penakuus, nziioxxeHHas B denepaibHOM 3aKOHE
ot 09.01.1996 Ne 2-®3)

(B penakiuu ¢eaepanbHbix 3ak0HOB OT 17.12.1999 No 212-D3,
ot 30.12.2001 Ne 196-®3, ot 22.08.2004 Ne 122-D3,
ot 02.11.2004 Ne 127-®3, ot 21.12.2004 Ne 171-D3,
ot 27.07.2006 Ne 140-®3, ot 16.10.2006 Ne 160-D3,
ot 25.11.2006 Ne 193-D3, ot 25.10.2007 Ne 234-D3,
ot 23.07.2008 Ne 160-®3, ot 03.06.2009 Ne 121-D3,
ot 23.11.2009 Ne 261-®3, ot 27.06.2011 Ne 162-D3,
ot 18.07.2011 Ne 242-®3, ot 25.06.2012 Ne 93-D3,
ot 28.07.2012 Ne 133-®3, ot 02.07.2013 Ne 185-D3,
ot 21.12.2013 Ne 363-®3, ot 05.05.2014 Ne 112-D3,
ot 13.07.2015 Ne 233-®3, ot 03.07.2016 Ne 265-D3,

ot 01.05.2017 Ne 88-d3, ot 18.04.2018 Ne 81-D3,
ot 04.06.2018 Ne 133-®3, ot 29.07.2018 Ne 250-D3,
ot 18.03.2019 Ne 38-®3, ot 18.07.2019 Ne 191-D3,
ot 02.12.2019 Ne 425-®3, ot 24.04.2020 Ne 144-D3,
ot 31.07.2020 Ne 290-®3, ot 08.12.2020 Ne 429-D3,
ot 11.06.2021 Ne 170-D3)



Hactosmmuii  3akoH  peryjaupyer OTHOIIEHHUS, BO3HUKAIOIIUE  MEXIY
NOTPEOUTESIMU U U3TOTOBUTEISIMH, UCTIOJIHUTEISIMU, UMIOPTEpaMH, MPOJaBLAMH,
BJIQJICIBIIAMHE arperaTopoB HHGOpPMAIUH O ToBapax (yciayrax) mpu Mpoaaxe TOBapOB
(BIMOTHEHUU DPAOOT, OKa3aHMM YCIYT), YCTaHABIIMBAET MpaBa MOTpeOuTeNnei Ha
npuoOpeTeHre ToBapoB (paboT, yCIIyT) HaJJIeKAIEro KayecTBa U 0€30MacHbIX s
KU3HU, 3[I0OPOBBS, UMYIIECTBA TOTPEOUTENICH W OKPYXKAIOMICH Cpeibl, MOTydeHHUE
uHpopMaIuu o ToBapax (pabortax, yciryrax) u 00 UX U3rOTOBUTENSAX (MCIIOTHUTEIAX,
npojaBlax), O BIaAeNblaX arperaropoB wuHdopmanuu o TOBapax (yciyrax),
IPOCBEIICHNE, TOCYAAPCTBEHHYIO U OOLIECTBEHHYIO 3aAIIUTY UX UHTEPECOB, a TAKKe

ompeJIeisIeT MEXaHU3M pealiu3anuu 3THX npaB. (B penakuum deaepaabHbIX 3aKOHOB
ot 21.12.2004 Ne 171-®3; ot 25.10.2007 Ne 234-D3; ot 29.07.2018 Ne 250-D3)

OcHOBHBIC NOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3aKoHe:

MOTPEOUTENb - TPAKIAHUH, UMEIONINA HAMEPEHUE 3aKa3aTh WM MPHOOpECTH
au00 3aKa3bIBAIONINM, MPUOOPETAOMIMA WM HCHOJIL3YIOMUNA TOBaphl (paboThl,
YCIIyTH) UCKIIOYUTEIFHO IS JIMYHBIX, CEMEHHBIX, JOMAIIHUX W WHBIX HYXI, HE

CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATENIbCKON AesTenbHoCcTH; (B penakiun
®denepanbHOro 3akoHa ot 17.12.1999 No 212-D3)

W3TOTOBUTEIb - OPraHU3alMsd HE3aBUCUMO OT €€ OpPraHU3alMOHHO-TPABOBOM
(bopMBI, a TaKKe WHANBUIYATbHBIN TIPEANMPUHNMATETh, TIPOU3BOIAIINE TOBAPHI JIJIS

peanu3auu MOTPEOUTEIISM; (B peIaKIuu deaepabHOTO 3aKOHa
ot 17.12.1999 No 212-®3)

WCITOJIHATENIb - OpraHu3aiys HEe3aBUCHMO OT €€ OpraHWU3aIMOHHO-TIPaBOBOMU
(dbopMBI, a TaKXKe WHANBUIYATBHBIN MTPEITPHHUMATEIb, BBIMTOJHSIOMNE PAOOTHI WIN
OKa3bIBAIONINE YCIYTH MOTPEOWTENSIM TIO BO3ME3JHOMY noroBopy; (B pemakiuu
®denepanpHOro 3akoHa ot 17.12.1999 Ne 212-D3)

MPOJABEL - OpraHHu3alus HE3aBUCUMO OT €€ OpraHu3allOHHO-IIPABOBOM
dbopMbl, a TakKe HHIMBUIyAIbHBIA MpPEANPUHUMATENb, PEATU3YIOUIUE TOBAPHI

noTpeOuTENSIM MO A0roBOpYy Kyruiu-nipoaaxku; (B pemakuun denepalibHOro 3akoHa
ot 17.12.1999 No 212-®3)

(A63ar yrpatun cuny - @enepanbHbiii 3akoH oT 21.12.2004 Ne 171-D3)



HEJOCTAaTOK ToBapa (paboThl, YCIyru)- HECOOTBETCTBHE TOBapa (padoThl,
YCIIYTH) WIA 00s3aTelbHBIM TPeOOBaHUSM, TPETyCMOTPEHHBIM 3aKOHOM JIMOO B
YCTAaHOBJICHHOM UM TOPSIKE, WIA YCJIOBUSM JOTOBOpa (MPU WX OTCYTCTBUU WIIH
HETIOJTHOTE YCIIOBUM OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHHSM), WA UENSIM, IS
KOTOPBIX TOBap (pabora, yciayra) Takoro pojaa oObIYHO MCTOIB3YETCs, WK LEsIM, O
KOTOPBIX MPOaBell (MCTIOJTHUTEIb ) ObLI TOCTaBJIEH B M3BECTHOCTh MOTPEOUTENIEM TIPH
3aKJIIOYEHUH JIOTOBOpA, WM o0Opasily W (WIM) ONMMCAHUIO MPHU MPOJAKE TOBapa IO

oOpazyy u (wnu) mno onucanuio; (B pemakuum  QenepaliibHbIX  3aKOHOB
o1 17.12.1999 Ne 212-®3; ot 25.10.2007 Ne 234-D3)

CYIIECTBEHHBI HEJOCTATOK ToBapa (paboThl, YCIyrH)- HEYyCTPAHUMBIN
HEJI0CTATOK WJIM HEIOCTATOK, KOTOPBIM HE MOXKET OBITh YCTpaHEeH 0€3 HeCOpa3MepHBIX
pacxoJ0B WM 3aTpaT BPEMEHH, WINA BBISIBISIETCS HEOJAHOKPATHO, WK MPOSBISAETCS
BHOBb IIOCJIE €r0 YCTpPAaHEHMs, WIU Jpyrue mnonoOHsle Henoctatky; (B pemakuun
dbenepanbHbIX 3aKOHOB OT 17.12.1999 No 212-®3; ot 21.12.2004 Ne 171-D3)

Oe3omacHoCTh ToBapa (paboThl, yciyru)- Oe30macHOCTh ToBapa (paboTsl,
YCIIyTH) JUTsl )KU3HH, 3J0POBBS, UMYIIIECTBA MOTPEOUTENS M OKPYKAIOLIEH Cpeibl pU
OOBIUHBIX YCJIOBHSIX €ro HCIOJb30BAaHUSA, XPaHEHUS, TPAHCIOPTUPOBKU H
yTWIN3alUU, a Takke OEe30MacHOCTh Ipolecca BBIMOJIHEHHUsS] paloThl (OKa3aHUs
YCIIYTH);

YIOJIHOMOYEHHAs ~ M3roToBHUTENEM  (MPOJABIIOM)  OpTraHU3alus  WUIU
YIOJTHOMOYEHHBIH WU3TOTOBUTENIEM (mpoxaBIoM) WHIMBUTY ATbHBIN
npearnpuHUMaresb (Jajiee - yIoJHOMOYEHHAs] OpraHu3alys Wik YIOJIHOMOYEHHBIN
VHAUBUAYaJbHBIHI IpeArnpuHUMATEND) - opraHu3alus, OCYIIECTBJISIOIAs
ONPENICICHHYIO JAESITeNIbHOCTh, WJIM OpraHu3alus, CO3[JaHHas Ha TEPPUTOPUHU
Poccuiickoit @eaepanuy U3roToBuTeNeM (IIPOJIABIIOM), B TOM YHCIIE MHOCTPAHHBIM
W3TOTOBHUTENIEM (MHOCTPAHHBIM TPOJABIIOM), BBITIOJNHSIONIAE  OIpPEACICHHBIC
GyHKIIMM HAa OCHOBAaHMHM JIOTOBOpa C  UW3rOTOBHUTENEeM (IIPOJABIIOM) W
YIOJHOMOYEHHBIC UM Ha MPUHATHE U yIOBIECTBOPEHHE TpeOOBaHUI OTpEOUTENECH B
OTHOLIEHUM TOBapa HEHAJEXKAIero KayecTBa, JHOO  WHIAMBUIYAJbHBIN
peANpPUHUMATENb, 3apETUCTPUPOBAaHHbBIN Ha TeppuTopun Poccuiickoin denepannu,
BBITIOJIHAIOIIMM ONpe/iesieHHble PYHKIIMU Ha OCHOBAHUHU JIOTOBOpA C M3rOTOBUTEIEM

(mpoaBLOM), B TOM UYHCJIE€ C HWHOCTPAHHBIM HU3rOTOBUTENEM (MHOCTPAHHBIM



NPOJABIIOM), U YITIOJTHOMOUYCHHBIH UM Ha NMPHUHATHE W YAOBJICTBOPCHHE TPEOOBAHMIA
noTpeOuTeNeld B OTHOIICHWH TOBapa HEHaJJIeXkallero kadectBa; (A03all BBEJCH -
®denepanbHbiii 3aK0H 0T 21.12.2004 Ne 171-D3)

HMMIIOPTEP - OPraHMU3aIUsl HE3aBUCUMO OT OpraHU3allMOHHO-TIPABOBOM (HOPMBI
WJIM MHAUBUAYaJIbHBIN IPEANPUHUMATENb, OCYIIECTBIISIFOIINE UMIIOPT TOBapa AJis €ro
nocJIeyronel peanuzanuu Ha Tepputopun Poccuiickoir ®Penepanuu; (Ab63arn
BBezeH - Denepanbupliii 3akoH oT 21.12.2004 Ne 171-D3)

BIIajiesiel] arperaropa uHopMamuu o ToBapax (yciyrax) (manee - Biajesell
arperaropa) - OpraHu3aius He3aBUCUMO OT OpPTraHU3allMOHHO-TIPaBOBOM (HOPMBI JIMOO
WH/IUBUTy aJIbHBINA MIPEANPUHUMATENb, KOTOPBIE SIBISIFOTCS BIIAENIbIIaMU ITPOTPAMMBI
JUIS DJIGKTPOHHBIX BBIUYMCIHUTEIBHBIX MAallWH W (WJIM) BaaeibllaMH caiTa U (W)
CTpaHHULIbI caiiTa B MHPOPMALIMOHHO-TEJIEKOMMYHHUKalIMOHHON cetu "MHTepHer" u
KOTOpBbIE TPEIOCTABISIIOT MOTPEOUTENI0 B OTHOIIEHWH OMPEICICHHOIO TOBapa
(ycmyru) BO3MOKHOCTh OJTHOBPEMEHHO O3HAKOMUTHCS C MPEAJIOKEHHEM IPOJIaBIia
(MCTIOMHUTENS) O 3aKIIOYEHHH JOTOBOpa KYIUIM-TIPOJAKU ToBapa (JoroBopa
BO3ME3THOTO OKa3aHHS YCIYT), 3aKIIOYUTH C MPOJABIOM (HCTIOJHUTEIIEM) TIOTOBOP
KYIUIU-IIPOAQKU (JIOTOBOP BO3ME3JHOTO OKAa3aHUsl YCIYyTr), a TakKe IpPOU3BECTH
NpeABapUTEIBHYIO OIUIaTy YKa3aHHOIO TOBapa (yCiIyru) MyTeM HaJIMYHBIX PAcCueTOB
a100 MEepeBo/ia ACHEKHBIX CPEICTB BIAEIbIly arperaropa B paMKax IpUMEHSIEMBbIX
GopM Ge3HAIMYHBIX PACUETOB B COOTBETCTBHHU C MyHKTOM 3 cTaThk 161 HacTosmero
3akona u @epepambHbIM  3akoHOM  oT 27 mtoHa 2011 roma  Ne 161-@3
"O HanmoHaNbHOW TuIaTeKHOM cucteme". (AO3ar BBeaeH - denepanbHBIA 3aKOH
ot 29.07.2018 Ne 250-®3) (B penakuuu ®denepanbHOTO 3aKOHA
ot 31.07.2020 Ne 290-®3)

I'JIABA 1. OBIIIUE ITOJIOKEHUSA

Crartbs 1. IIpaBoBoe peryiupoBaHue OTHOIIEHUH B 00JIaCTH 3a1UMThI

npas norpeduTesnei



1. OTHomIeHHs B 0OJACTH 3alMTHl TpaB MOTpPeOUTENEH pPeryIupyroTCs
['paxxnanckuM koaexkcoM Poccuiickoit denepariuu, HaCTOAIUM 3aKOHOM, JPYTUMHU
dbenepanbHBIMU 3aKOHAMH (J1aJiee - 3aKOHBI) ¥ MPUHUMAEMBbIMH B COOTBETCTBHH C
HUMU HMHBIMA HOPMATUBHBIMHU MpaBOBbIMU akTamu Poccuiickoit ®enepamuu. (B

penakiun OenepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)

2. [TpaButenncTBO Poccuiickoit denepaliny He BIpaBe Mopydath GeaepaibHbIM
OpraHaM HCIIOJIHUTEJIbHOM BJIACTU MPUHUMATh aKThl, COJAEPKALLME HOPMBI O 3aLIUTE
paB NOTPEOUTEIICH.

[IpaButenscTBO Poccuiickoit denepanyu BpaBe U3aaBath JUisl MOTpeOUTENS U
npoJaBla (M3rOTOBUTENS, HUCIHOJHUTENS, YIOJHOMOYEHHON OpraHu3alud WM
YIIOJITHOMOYEHHOI'O MHIAMBUYAJIbHOIO NPEANPUHUMATENS, UMIOpPTEpa, BiaAebla
arperatopa) npaBuiia, 0Os3aTelIbHbIE MPU 3aKJIIOYEHUU U UCIOJHEHUU ITyOJIMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3ZHUYHOM KYILTU-TIPOJAKH, JHEPTOCHA0KEHUS, TOTOBOPOB O
BBITIOJTHEHUU pa0OT M 00 oka3zaHmm yciyr). (A03am BBeaeH - denepanbHBIA 3aKOH
ot 21.12.2004 Ne 171-®3) (B penaKkIuun DeaepalibHOTO 3aKOHa
ot 24.04.2020 No 144-®3)

(AG3an BBeneH - DenepanbHblii 3ak0oH 0T 25.11.2006 Ne 193-®3; yrpartun
cuiy - @enepanbhblii 3akoH oT 18.07.2011 Ne 242-D3)

Cratba 2. Me:xxayHapoanbie 10ropopsl Poccuiickoii ®enepanuu

1. Ecin MmexxayHapoaHsIM A0roBopoM Poccuiickoit denepanu yCTaHOBJIEHBI
VHBbIE TPaBWIA O 3aIIUTE MpaB MOTPEOUTENEH, YEM T€, KOTOpbIE MPEIYyCMOTPEHbI
HACTOSIIIMM 3aKOHOM, TPUMEHSIOTCS MpaBUiia MEXAyHapoJIHOro jaorosopa. (B
penakuun PenepanpHoro 3akona ot 08.12.2020 Ne 429-D3)

2. Pemienusi MEXrocyJapCTBEHHBIX OPTaHOB, TMPUHATHIE HA OCHOBAHHUU
MOJIOKEHUM  MEXIAYHapOJIHbIX  J0roBopoB  Poccuiickoit ~ ®depepanuu B
MX UCTOJIKOBaHMUH, TpoTuBopedamieM Konctutymuu Poccuiickoit ®denepaunu, He
nojyiexar ucrnoiHeHuto B Poccuiickoit @enepanun. Takoe NpOTHBOPEYHUE MONKET
OBITh YCTAaHOBJICHO B TIOPSAJIKE, OMPENEICHHOM (eaepalbHBIM KOHCTHUTYIIMOHHBIM
3akoHoM. (ITyHkT BBeneH - @enepanbublii 3ak0H oT 08.12.2020 Ne 429-D3)



Crartbs 3. IIpaBo noTrpeduTeseil Ha MpocBelleHHE B 00JIACTH 3a1UTHI
NpaB norpeduTesIei

1. IlpaBo moTpebuteneii Ha MPOCBEIICHWE B O00JIACTH 3alUTHI TMPaB
moTpeouTeet o00ecnednBaeTCsl IMOCPEJACTBOM  BKJIIOYEHHS COOTBETCTBYIOIIMX
TpeOoBaHMII B (enepalibHbie TOCYAapCTBEHHBbIE 00pa3oBaTelbHBIC CTAaHAAPTHI U
oOpasoBareibHbIE MPOTPaMMbI, a TakKe IOCPEJICTBOM OpPTraHU3AIMH CHUCTEMBI
uHpopMaIuu norpedurenei 00 WX MpaBax U 0 HEOOXOAUMBIX NEHCTBUSIX IO 3aIUTE
stux npas. (B penakmmu @enepansuoro 3akona ot 02.07.2013 Ne 185-D3)

2. B nensx peanuzauuu mpaBa MoTpeOUTeNed Ha MPOCBEIICHHE B 00JacTu
3alIMTHl TIpaB MOTPEOUTENe OpraH TOCYJapCTBEHHOTO HAA30pa OCYIIECTBISET
dbopMupoBaHue U BEICHHE OTKPBITOTO M OOIIEJOCTYIHOIO T'OCYAapCTBEHHOTO
nHGOPMAIMOHHOTO pecypca B 00JacTH 3alllUThl MpaB MOTpeOUTenel, KayecTBa U
0e301acHOCTH TOBApOB (paboT, YCIyT) B MOpsiAKe, yCTaHOBICHHOM [IpaBuTenscTBOM

Poccuiickon ®enepanuu. (ILyHkT BBEJICH - denepabHbIN 3aKOH
ot 11.06.2021 Ne 170-D3)

Cratbi 4. KadyecTBO TOBapa (padoThl, ycJayru)

1. IlponaBenr (ucmonmHUTENs) 00s3aH TMepeAaTb MOTPEOUTENI0  TOBap

(BBIMTOJTHUTH pabOTy, OKa3aTh yCIyTY), KAYECTBO KOTOPOT'O COOTBETCTBYET JJOTOBOPY.

2. [Ipu oTCyTCTBUU B JJOTOBOPE YCIOBHM O KayecTBE TOBapa (padoThl, YCIyTH)
npoJiaBell (MCTIOTHUTEINb ) 00s13aH MepeaaTh MOTPEOUTENIO TOBAP (BBITIOJHUTE padoTy,
OKazaTh YCIYyTY), COOTBETCTBYIOIIUM OOBIYHO TMPEIBSIBISIEMBIM TPEOOBAHUSIM W
NPUTOAHBIN UIS LIeNeH, s KOTOPhIX ToBap (padoTa, yciayra) Takoro poja OObIYHO
ucnonssyertcs. (B penakunu denepansHoro 3akona ot 25.10.2007 Ne 234-D3)

3. Ecnu mponaBen (MCHOIHUTENB) TPU 3aKII0YEHUN JOTOBOpa ObLI MOCTaBIIEH
NOoTpeOUTENIeM B W3BECTHOCTh O KOHKPETHBIX IEISIX MPHOOPETeHHs] ToBapa

(BBIMOTHEHUS PaOOThI, OKA3aHUSI YCIIYTH ), IPOAaBel] (MCIIOJIHUTENb) 00sI3aH MepeaaTh



noTpedurento ToBap (BBIIOJHUTH pabOTy, OKa3aTh YCIYry), MPUTOAHBIN s

HCIIOJIb30BaHHUA B COOTBCTCTBHUU C OTUMU LCIIAMU.

4, Tlpn mpomake ToBapa mo oOpasmy W (Wiu) ONMHUCAHWIO TPOJaBer] 00s3aH
nepeaTh MOTPEOUTEITIO TOBAP, KOTOPBIH COOTBETCTBYET 00pa3ity U (MJIH) OITUCAHHMIO.

41, TIpu npogaxke OTAEIBHBIX BHAOB TEXHHUYECKHM CIIOXKHBIX TOBAPOB C
MpeBapUTEIBLHO YCTaHOBJICHHBIMU nporpaMMamu JUTSE AIEKTPOHHBIX
BBIYMCIIUTEIBHBIX ~ MAIlMH  IOTPEOHWTENr0  oOecredmBaeTCsl  BO3MOXKHOCTH
HCIIOJIb30BaTh OTACIIBHBIC BUIbI TEXHUYCCKH CIIOKHBIX TOBAPOB C MPEIBAPHUTEIIHHO
YCTAHOBJICHHBIMHA POCCHMCKUMHM ITPOTPaMMaMU JIJIS1 SJIEKTPOHHBIX BBIYHCIUTEIBHBIX
MaiuH. [lepedyeHb OTHENbHBIX BHIOB YKa3aHHBIX TEXHUYECKU CJIOKHBIX TOBAapOB,
MOPSIAOK COCTABJICHUS U BEJCHUS MEPEUHSI POCCUMCKUX MTPOTrpaMM JIJIsl AJIEKTPOHHBIX
BBIYHCIIMTEIBHBIX MAIIMH, KOTOPBIC JOJKHBI OBITh MPEABAPHUTEILHO YCTAHOBJICHBI, U
MOPSIZAOK WX TIPEABAPUTEIBHON YCTAHOBKH ompenenstorcs [IpaBuTenbcTBOM
Poccuniickon ®@enepanuu.

[IpenBapurenbHO  YCTaHOBIIGHHBIE  IPOTpaMMBbl  JUIL  DJIEKTPOHHBIX
BBIUMCIIUTEIBHBIX MAIlWH, HUCIOJb3yeMble MOTpEOHUTENeM Ha OTIENIBHBIX BHJAX
TEXHUYECKU CJIOXHBIX TOBapoOB sl JOCTyna K uH(OpMalnuMu Ha caidtax B
WH(OPMAITMOHHO-TEJIEKOMMYHUKAITMOHHON ceTn "UnTepuer", JTOJIKHBI
obecreunBaTh BO3MOKHOCTh HCITOJIb30BaHUS O€3 JOMOIHUTENBbHBIX HACTPOeK (110
YMOJTYaHUIO) TOWCKOBOW CHCTEMBI, CTPAHOM TPOUCXOXKIEHHUS KOTOPOU SIBISETCS
Poccuiickas @enepauus Wi Opyrue TroCynapersa - wieHsl EBpasuiickoro
DKOHOMHYECKOTO COK03a, B MOPSAKE, ycTaHOBIEHHOM [IpaBurenscTtBom Poccuiickoi
@enepannu. TpeOoBaHus K yKa3aHHOW TIIOMCKOBOW CHCTEME M TOPSIOK €e
omnpeneneHus ycrtanasnuparorces [IpasurensctBoM Poccuiickon denepanun.

(ITynkT BBeneH - denepanbhbiii 3akoH oT 02.12.2019 Ne 425-D3)

5. Ecnin 3akoHaMu WM B yCTAaHOBJIEHHOM HMHU TMOPSIKE NPEayCMOTPEHBI
oOsi3aTenbHbIe TpeOoBaHUSI K ToBapy (pabote, yciyre), mpoaaBel] (MCIOJIHUTEND)
00s13aH TepenaTtb MOTPeOUTEN0 TOBap (BBINOJHUTH pabOTy, OKa3zaTh YCIyry),
COOTBETCTBYIOIIUNA d3TUM TpeboBanusM. (B pemakmum DenepanbHOTO 3aKOHA
ot 21.12.2004 Ne 171-®3)



Crartbs S. IIpaBa u 00513aHHOCTH U3TOTOBHUTES (MCIIOJIHUTEJIA,
NMPo/JAaBIa) B 00JIACTH YCTAHOBJIEHUS CPOKA CIYKObI, CPOKA

roJHOCTH TOBapa (padoThbl), a TaK:Ke TAPAHTHITHOT0 CPOKA HA
ToBap (padory)

1. Ha ToBap (paboty), mpenHa3Ha4eHHbIN IS JUIMTEIBHOTO HMCIIOJIb30BAHUS,
W3TOTOBUTENb (UCIIOIHUTENb) BIPABE YCTAHABIMUBATH CPOK CIY>KOBI - MEpUOi, B
TEYEHUE KOTOPOr0 M3rOTOBUTENb (UCHOJHUTENb) 00s3yercs o0ecrneynBaTh
NOTPEeOUTENI0 BO3MOXKHOCTh HCIOJIB30BaHMs TOBapa (paboOThl) MO HA3HAYCHHUIO U
HECTU OTBETCTBEHHOCTb 3a CYLIECTBEHHbIE HEJOCTATKM HAa OCHOBAHMM IIyHKTa 6

ctatbu 19 u nmynkra 6 crateu 29 Hactosiero 3akoHa. (B pepakuuu ®denepaibHOro
3akoHa oT 21.12.2004 Ne 171-D3)

2. M3rotoBuTtenb (MCIIOTHUTENB) 0053aH yCTaHABIMBATh CPOK CITY>KOBI TOBapa
(pa®oThI) IMTENBHOTO TOJB30BAHUSA, B TOM YHCJIC KOMIUICKTYIOIIHUX W3ACIIHNA
(merasiei, y370B, arperaToB), KOTOPbIE 110 UICTEUEHUH ONPEIEICHHOTO IEPHUOIa MOTYT
MPECTaBISATh OMACHOCTD JJIsl )KU3HU, 3JI0POBBSI MOTPEOUTEIISI, MPUUUHSITH BPEJ] €ro

UMYIIECTBY WIH OKpyxatomeid cpene. (B penmakuum @enepanbHOro 3akoHa
ot 21.12.2004 No 171-®3)

3. Cpok ciy»k0b1 TOBapa (paboThl) MOXKET UCUUCIATHCS €AMHUIIAMH BPEMEHH, a
Tak)K€ HWHBIMH CIWHHWIIAMH W3MEpPeHHUS (KWIOMETpaMH, METpaMH W IPOYUMHU
CAMHHUIIAMH HW3MEpPEHUs HUCXoasd u3 (YHKIMOHAJIHHOTO Ha3HAYCHUS ToBapa
(pe3ynbTata pabotsl)). (B pemakiun denepanpHoro 3akoHa ot 17.12.1999 Ne 212-
®3)

4. Ha  mpoaykTel  mUTaHus, map(GroMEepHO-KOCMETUYECKHE  TOBApHI,
MEIMKAMEHTBI, TOBaphl OBITOBOW XUMHUU M HHbIE TONOOHBIE TOBaphbl (PabOTHI)
U3TOTOBUTEND (MCHOJHUTENb) 00s3aH yCTaHABIMBATH CPOK T'OJHOCTH - MEPHUO/I, 1O
UCTEYEHUH KOTOPOTo TOBAp (paboTa) CUMTAETCA HENPUTOIHBIM JJIsl UCIOJIb30BaHUS

no HazHavyeHuto. (B penakumu denepanbaoro 3akona ot 21.12.2004 Ne 171-D3)

5. [Iponaxka ToBapa (BBIMOJTHEHHE PAOOTHI) MO HWCTEYECHUU YCTAHOBJICHHOTO
CpOKa TOJTHOCTH, a TaK’Ke TOBapa (BBINOJIHEHUE pa0OThI), HA KOTOPBIN JOJIKEH OBbIThH
YCTaHOBJIEH CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, 3ampemaerca. (B pepakuuun
®enepanpHoro 3akona ot 17.12.1999 Ne 212-D3)



6. M3roToBuTens (MCIOTHUTENb) BIIpaBe YCTaHABIWMBaTh Ha TOBap (padoTy)
rapaHTHUHBIN CPOK - MIEPHUOJ], B TEUEHHUE KOTOPOTO B cllyuyae OOHApYKEHUs B TOBape
(paboTe) HemocTaTKa WM3TOTOBUTENb (MCIOJHUTEINb), MPOJABEI, YIIOJHOMOYCHHAs
OpraHu3alys WM  YIOJHOMOYEHHBIM WHAMBUAYAJIbHBIM  MpEANPUHUMATEID,
uMIIopTep 00sA3aHbl yAOBIECTBOPUTH TPEOOBAHUS MOTPEOUTENS, YCTAHOBIICHHBIC

cratbsiMu 18 m 29 mHacrosmero 3akoHa. (B pemakumm ®enepanbHOTO 3aKOHA
ot 21.12.2004 Ne 171-D3)

H3roroBurenb BIIPaBC IIPHUHATDH 00513aTEeNLCTBO B OTHOIICHUH HECOO0CTATKOB
TOBApa, O6H&py>K€HHBIX IO UCTCUCHHH YCTAHOBJICHHOI'O MM FapaHTHﬁHOFO CpOKa

(momomHUTENIEHOE  00s3aTeNbCTBO).  (AO3am  BBenmeH -  DenepanbHBI  3aKOH
ot 21.12.2004 Ne 171-®3)

CO,Z[Cp)KaHI/IC JOITIOJITHUTCIIbHOT'O 00s13aTeILCTBA HU3TrOTOBUTCIIAA, CPOK I[eﬁCTBHH
TaKoOro 00s3aTeNIbCTBA U IOopAJ0K OCYHICCTBIICHUSA HOTpe6I/ITeJ'IeM npaB 11O TaKOMY

00513aTeNIbCTBY ONPEIEIISIOTCS H3roToBUTeNeM. (A63ar BBeAcH - DenepabHBIN 3aKOH
ot 21.12.2004 Ne 171-®3)

/. IIpojaBell BOpaBe yCTaHOBUTH Ha TOBAap TapaHTUWHBIA CPOK, €CIUM OH HE

YCTAHOBJICH U3TOTOBUTCIICM.

[IponaBerr BpaBe MPUHATH 00s13aTEIHCTBO B OTHOIIIEHUH HEJIOCTATKOB TOBAPA,
OOHAapyKEHHBIX 10  HMCTEUYCHUH  TapaHTUHHOTO  CpOKa, YCTAaHOBIECHHOTO

U3TOTOBHUTENEM (JOTIOIHUTEITBHOE 005I3aTEIbCTRO).

Couep;xaHI/Ie JOIIOJTHUTCJIbHOT'O 00s13aTeNLCTBA npogaBua, CpoOK IICﬁCTBPISI
TaKoro o0s13aTeNIbCTBA U MopsAAO0K OCYHICCTBICHUA HOTpe6I/ITeJ'IeM IpaB 1O TaKOMY

00513aTeNLCTBY OMPEACIISIOTCS JOTOBOPOM MEXTY MOTPEOUTENIEM U MTPOJABIIOM.
(ITynxT B penakumu denepanbHoro 3akoHa oT 21.12.2004 Ne 171-D3)

8. UzrotoBuTens (MpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEOCTATKU TOBapa,
0OHapyKCHHbIE B TEUEHHE CpPOKa JCHCTBHUS TOTOJHUTEIHHOTO 005S3aTEeNbCTBA, B
COOTBETCTBMHU C a03alleM BTOPHIM MyHKTa 6 cTaThu 18 HacTosmiero 3aKoHa, a 1mocje
OKOHYAHMSI CPOKa JCHCTBUS JOMOJHUTEIHLHOTO 00S3aTEIHCTBA - B COOTBETCTBUU C

nyHKTOM 5 ctatbu 19 Hacrosimero 3akoHa. (Ilynkt BBeaen - denepanbHblii 3aKOH
o1 21.12.2004 Ne 171-®3)



Cratba 6. O0A32aHHOCTH U3rOTOBUTEJIA 00€CIIeYNTh BO3MOKHOCTD

PEMOHTA U TEXHUYECKOIro 00C/Iy:KMBAHHUA TOBapa

W3zroroBurenb 00s3aH 00ECIEYUTh BO3MOXKHOCTH WCIIOJIb30BAaHHS TOBapa B
TEYEHHUE ero CpOoKa CIykKObI. J[JIst 3TOM 1eT U3roTOBUTENb 00ECIIEYNBAET PEMOHT U
TEXHUYECKOEe OOCTYyKMBAHHE TOBapa, a TAKXKE BBIMYCK W TIOCTaBKY B TOPTOBBIC M
PEMOHTHBIC OpraHM3alUd B HEOOXOMUMBIX [UISI PEMOHTAa W TEXHHUYECKOTO
oOciy>)kuBaHusi 00bE€ME M ACCOPTUMEHTE 3allaCHbIX YacTel B TEYEHHE CPOKa
IPOM3BOJICTBA TOBAPA U MOCJE CHATHS €T0 C MPOU3BOICTBA B TEUCHHE CPOKA CITYKOBI
TOBapa, a MPU OTCYTCTBUM TAKOTO CPOKa B TEUCHHE AECATU JIET CO JIHS Mepeaadu
TOBapa MOTPEOUTEITIO.

Cratbs 7. IIpaBo norpeduTesiss Ha 0e30MacCHOCTH TOBapa (padoThl,
YCJIYI'H)

1. Ilorpebutens uMeeT mpaBO Ha TO, 4TOOBI TOBap (paboTa, yciyra) mpu
OOBIUHBIX YCIOBUSX €T0 UCMOIB30BAHUS, XPAHEHUSI, TPAHCIIOPTUPOBKU U Y TUITH3AIIH
ObL1 6e301aceH IS )KU3HH, 37I0POBbsI TOTPEOUTEISI, OKpYKAIOIIEH Cpeibl, a TAKKE HE
OPUYUHSIT  Bpel MMYyHIecTBY moTpeOutens. TpeGoBaHUs, KOTOpBIE HOJKHBI
obecrieunBaTh 0€30MacHOCTh ToBapa (palOOThl, YCIYTH) IS KU3HU U 30POBbS
OTPEOUTEISI, OKPYKAIOIIEH Cpelbl, a TaKXKe MPEIOTBPAIICHUE MPUYUHCHUS Bpea
UMYIIECTBY MOTPEOUTEIS, SIBISFOTCSI 00S3aTSIIbHBIMU M YCTAHABIIUBAIOTCS 3aKOHOM

WIA B YCTaHOBJIEHHOM MM nopsaake. (B pemakuum @enepanbHOro 3akoHa
ot 17.12.1999 Ne 212-D3)

2. VzrotoBuTens (MCMOJHUTENH) 00s3aH oOecrednBaTh 0€30MacHOCTh TOBapa
(paboThI) B TEUEHHE YCTAHOBJICHHOTO CPOKa CITY>KOBI MJIM CpOKa TOAHOCTH TOBapa
(paboTtsr).

Ecnu B cooTBETCTBUY C ITYHKTOM 1 CTaThu 5 HACTOSMIErO 3aKOHA U3TOTOBUTEND
(MCIONTHUTENb) HE YCTAHOBMWJ Ha ToBap (paboTy) CpoOK ciiykObl, OH 00s3aH
obecneunTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHHE JCCSTH JIET CO JTHS Mepeaadn
ToBapa (padboThl) MOTPEOUTENIO.



Bpen, mnpuuuMHEHHBIA KU3HU, 3I0POBBIO HIM UMYIIECTBY MOTpEeOUTENs
BCJEICTBUE HeobOecreyeHHuss Oe3omacHOCTH  ToBapa  (paboThl),  MOJIEKUT
BO3MEILIEHUIO B COOTBETCTBUU CO cTaThel 14 Hacrosmiero 3akoHa.

3. Ecnin nns Ge3omacHOro uMcCmosib30BaHusl ToBapa (pa®oThl, YCIyTH), €ro
XpaHEHUSI, TPAHCIIOPTUPOBKH U YTHIIM3ALUKA HEOOXOAUMO COOJIOATh CICIIMATIbHBIC
npaBwia (Jajgee - NpaBuja), M3TOTOBUTENb (MCIOJHHUTENIb) O053aH yKa3aThb JTH
NpaBWjia B COINPOBOJUTCIILHON JOKyMEHTallMM Ha ToBap (pabory, yciyry), Ha
ATUKETKE, MAPKUPOBKOW WJIM MHBIM CIIOCOOOM, a mpojaBer (MCIOJHHUTENb) 00s13aH
JIOBECTH OTH MPABHUIIA J0 CBEACHUS TOTPEOUTEIIS.

4. Ecnmu Ha ToBaphl (pabOThI, YCIyrd) 3aKOHOM WM B YCTaHOBJICHHOM WM
MOPSJIKE  YCTAHOBJIGHBI ~ OO0s3aTeNibHBIE  TpeOOBaHMs, OOECIEUMBAIOIINE  HX
0€30macHOCTh JUISI JKW3HH, 3J0POBbSl TIOTPEOMTENsA, OKpYXKAIOUeH Cpenbl W
IpEJIOTBpAIlCHHEe INPUYMHCHHS BpeJa HMMYIIECTBY IOTPEOHUTENs, COOTBETCTBHE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TpeOOBAaHHAM IOJICKHUT O00S3aTCIHHOMY
MOJATBEPIKIACHUIO B TOPSJKE, MPEITYCMOTPECHHOM 3aKOHOM W HMHBIMH IPAaBOBBIMHU

aktamu. (B pemakiun ®enepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)

He nmomyckaercst mpogaka ToBapa (BBIIIOJHEHHE PaOOThI, OKa3aHUE yCIIyTH), B
TOM 4YHCJ€ HWMIIOPTHOTO TOBapa (pabotel, yciyru), 60e3 wuHdopmanuu 00
00s13aTeTbHOM TIOATBEPXKJACHUN €r0 COOTBETCTBHS TPEOOBAHUSM, YKAa3aHHBIM B

MyHKTE | HacTOsIIEN CTaThU.
(ITynxT B penakuuu denepanbaoro 3akoHa oT 17.12.1999 No 212-D3)

5. Ecim yctanoBneHo, 4To mpu COOJIOJEHUHN MOTPEOUTEIEM YCTAaHOBIICHHBIX
MpaBWJI WCIOJIB30BAaHUSA, XPAHEHUS WU TPAHCIOPTUPOBKH ToBapa (paboOThI) OH
NPUYUHSACT WIA MOXET TNPUYNHUTH BpEJ JKU3HH, 370POBBI0 W HMYIIECTBY
noTpedUTeNsl, OKpY’KarolIei cpee, M3roTOBUTENb (MCTIOIHUTENb, MPOIaBell) 00s3aH
HE3aMEeIJUTENbHO MPUOCTAHOBUTH €0 MPOU3BOJICTBO (PEaTU3alUIo) 10 YCTPAHCHHUS
IIPUYUH Bpe/ia, a B HEOOXOIUMBIX CITy4asiX MPUHITH MEPHI TI0 U3BSITUIO €T0 U3 000pOTa

U OT3bIBY OT MOTpeOuTens (motpedutenei).

Ecnu npuyuHb! Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIOJTHUTEID)
00s13aH CHATH TakoW ToBap (paboTy, yciayry) ¢ npou3BoAcTBa. lIpu HeBBIOTHEHUH
U3rOTOBUTEINEM (MCIIOJIHUTEIIEM ) ATOM 00S3aHHOCTH YIIOJIHOMOUYEHHBIH (heiepalibHbIN

OpraH UCTIOIHUTENILHOM BJIACTU PUHUMAET MEPHI 110 OT3bIBY TAKOTO TOBapa (padoThl,



YCIIYTH) C BHYTPEHHETO phIHKAa W (WJIHM) OT TOTPEOWTENs WIM TOTpeOuTeNnel B
MOPSIAKE, YCTAaHOBJIEHHOM 3akoHojaarenbcTBoM Poccuiickoit  ®denepauuu. (B
penakiuu denepanbHbiX 3akoHOB OT 21.12.2004 Ne 171-®3; ot 18.07.2011 No 242-
®3)

YOBITKH, TPUIMHEHHBIC MMOTPEOUTEI0 B CBSA3M C OT3BIBOM TOBapa (paboThl,
yCIIyTH), TOJJICKAT BO3MEIICHUIO HM3TOTOBHUTEIEM (MCIIOJIHHUTEIEM) B IIOJHOM
o0BeMe.

6. (Ilynkt yrpatun cuny - @enepanbhbiii 3akoH ot 21.12.2004 Ne 171-D3)

Cratp4 8. IIpaBo norpeduTesss Ha HHPOPMALHIO 00 U3TOTOBUTEJIE
(ucnosiHMTEIE, IPOJAABIIE) M 0 TOBapax (padorax, ycjayrax)

1. [Torpebutenp BOpaBe MOTPEOOBATH NPEAOCTABICHUS HEOOXOAUMON U
JIOCTOBEPHOI MHPOpMAIK 00 U3rOTOBUTENE (MCIIOTHUTEINE, TPOJABIIE), PEKUME ETO
paboThl U peanu3yeMbIX UM TOBapax (paboTax, yciayrax).

2. YkazaHHasi B MyHKTe | HacTosiied ctaTby MHQPOpPMAIUS B HAIJISAIHOU U
NOCTynHOW (opme MOBOAUTCS 110 CBEACHUSA TOTpeOuTENeld MpU 3aKIIOUEeHUU
JIOTOBOPOB KYIUTH-TIPO/IAKA M JIOTOBOPOB O BBIMOJTHEHUH PabOT (OKa3aHUU YCIYT)
crioco0amu, MPUHSATHIMH B OTIEIBHBIX cdepax OOCITyKHWBaHUS TOTpEOUTENeH, Ha
PYCCKOM S3BIKE, a JOMOJHHUTEIBHO, M0 YCMOTPEHHIO M3TOTOBUTENS (MCIIOTHUTEIS,
MpoJiaBlia), Ha TOCYIApCTBEHHBIX s3bIKax cyOBbekTOB Poccuiickoit deneparuu u
POAHBIX sA3bIKax HapoaoB Poccurickon Penepannu.

3. YIIotHOMO4YEHHAsI OpraHu3alis WiId yHOJHOMOUYEHHBIN WHANBUIYAIbHBIN
npeAnpUHUMATENI,  TI0  TpeOOBaHMIO TOTpeOUTeNns 00sM3aHBl  MPEAOCTaBUTH
MOATBEPIKICHUE CBOUX TTOJTHOMOYHNM, BHITEKAIOIINX M3 3aKIIFOYEHHOTO UMHU JOTOBOpa

c mroroButenem (mponaaBmoM). (Ilynkr BBeaen - @DeaepanbHBI  3aKOH
ot 29.07.2018 Ne 250-D3)

Crarbsa 9. Undopmanus 00 u3roropureJie (MCIoJHUTEIE, IPOAABIE,
BJIa/IeJIbIIe aTPeraTopa)

(HanmenoBanue B pepakiuu deaepanbHoro 3akoHa ot 29.07.2018 Ne 250-D3)



1. M3roroButenb (WMCIOIHUTEIL, TPOJABEI]) O00s3aH JOBECTH A0 CBEACHUS
notpedutenst (GupMeHHOE HaUMEHOBaHHE (HAMMEHOBAHUE) CBOEH OpraHHU3alluH,
MECTO €€ HaxoXJaeHus (aapec) u pexuM ee padotel. [IpomaBer] (MCITOTHUTENH)
pasMemnaeT ykasaHHyro uHopmamuio Ha BbiBecke. (B pemakumum denepanbHOro
3akoHa oT 21.12.2004 Ne 171-D3)

NzroroButenb (MCTIOJTHUTEND, MIPOJIaBEI) - VH/IUBHTY ATTbHBIN
NpeANnpUHUMATENb - JIOJDKEH MPEJIOCTaBUTh  MOTPEOUTENI0 HHPOPMALUIO O

FOCYIIapCTBeHHOﬁ perucTpanuu 1 HAUMCHOBAHNHU 3apCTUCTPUPOBABUICTO €TI0 OpraHa.

WsroroButens (mpojaBel]) o00si3aH JOBECTH 1O CBEIEHUS IOTPeOUTENs
¢dbupMeHHOe HauMeHOBaHHE (HAUMEHOBAHUE), MECTO HAXOXKICHHS (aApec) U PeKUM
paboThl YIOJTHOMOYECHHOW OpPTraHU3alliy WM YIIOJHOMOYCHHOTO WHAMBHIYIEHOTO
npennpunuMartens. (A03ai BBeneH - eaepanbubiii 3akoH oT 29.07.2018 Ne 250-D3)

1. VionHoMo4eHHas OpraHu3aiys Wid YIIOJHOMOYEHHBIH MHIMBUIYa bHbBINA
npelnpUHUMaTeNb B Cilydae oOpalieHus NoTpedutenst oOsi3aHbl JOBECTH 10 €r0
cBefeHuss wuHpoOpManui0 O cebe u u3roToBUTeNne (mpopamiie) (dhupmMeHHOE
HAaUMEHOBaHWE (HAMMEHOBAHUE), MECTO HaXOXACHHS (aIpec), pPeXUM paloThI,
TOCYJapCTBEHHBIA PErHCTPALMOHHBIM HOMEp 3alHMCH O CO3/IaHUU FOPUTUYECKOTO
auna,  Qgamwnnio, HWMsS, OTYECTBO  (€CAM  HMMEeTcs), TOCyJapCTBEHHBIN
PETUCTPAIIMOHHBIA HOMEp 3allMCH O TOCYIapCTBEHHOW perucrpanuu (pu3nueckoro
JUIla B KAueCTBE WHIAUBUIAYAJIBHOTO MPEINpPUHUMATENS). YTOJIHOMOYEHHAs
OpraHu3alys WIK YHOJHOMOUYEHHBIM MHAWBUAYAJIbHBIN MpeInpUHUMATENb BIPABE
JIOBECTH [0 CBEICHHS TMOTpeOuTenei wnHpopMalmio o cede¢ IOCPEICTBOM ¢¢
pa3MeIlleHrsT Ha CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"UaTepreT", mHGOpMaIuio 00 H3roToBUTENe (TIPOJABIIE) TOCPEICTBOM Pa3MEIIICHHS
Ha CBOEM caiiTe B HMH(OpPMAIMOHHO-TEIEKOMMYHHUKAMoHHOW cetu "WHTepuer"
CCBUIKM Ha CTpaHUIly caiita u3rotoBurens (mpoaaBua) B HH(DOPMAIMOHHO-
TeJIeKOMMYHUKallMoOHHOW cetu "UHTepHer", coaepxairyto wuHbopmaluio 00

U3TOTOBUTETIE (mpoaasie). (ITynkT BBEJICH - denepanbHbIN 3aKOH
ot 29.07.2018 Ne 250-D3)

12, Bnagenen, arperaropa 00sf3aH JOBECTH JO CBEICHHS MNOTpeOHTENEH

uHpopmaimio o cebe U mnpopasue (ucrosHurene) (GupMEeHHOE HAUMEHOBAHUE



(HaMMEHOBaHKE), MECTO HaXOXKIEHHs (aapec), peXuM padOThl, TOCYIAPCTBEHHBIH
PErUCTPalMOHHBIA HOMEp 3aIlUCH O CO3JaHUH IOPUIUUECKOro JHIA, (HaMUIUIO, UMS,
OTUECTBO (€CIM MMEETCs), TOCYAAPCTBEHHBINH PEruCcTPAllMOHHBIA HOMEp 3alucH O
roCyJapCTBEHHOW perucrpauuu (pU3M4ecKoro JHila B KauyeCTBE WHIUBUIYATBHOIO
NpeANpPUHUMATES ), @ TAKKE 00 UMEIOITUXCSI ©3BMEHEHUSIX B YKa3aHHOM HH(OpMaIuu.
Bnanenern arperaropa J0BOJUT 0 CBEIEHUS MOTpeOUTENei nHbOpManumo o cede u
npojaBiie (MCIOJHUTENE) MOCPEACTBOM €€ pa3MElIeHHUs Ha CBOUX caiTe U (W)
CTpaHHIle caliTa B HH(DOPMAIMOHHO-TEICKOMMYHHUKAMOHHOW cetn "MHTepHer".
HNudopmanuio o npozasiie (UCIIOJHUTEINE) BIaAeTel] arperatopa Blpase JOBECTH 10
CBEJICHUS TOTpeOUTeNel MOCPEICTBOM pa3MEIICHUs] Ha CBOMX caiTte U (WUin)
CTpaHHUIle caiiTa B HWH(OOPMAIMOHHO-TEICKOMMYHHKAMOHHONW cetu "HMHTepHET"
CCBUIKM  Ha  CaWT  mpojaBua  (MCHOTHUTENS) B WH(OPMAIMOHHO-

TenekommyHuKaunoHHo cetu "Mutepuer". (IlyHkT BBeneH - denepanbHblid 3aKOH
o1 29.07.2018 Ne 250-®03)

13. Ipoaaser; (MCIIOAHUTENB) 0043aH NPENOCTABUTh BAAENbIly arperatopa u
pa3MecTUTh Ha CBOEM caiTe B HH(GOPMAIMOHHO-TEICKOMMYHUKAITMOHHONW CETU
"Untepuet" (mpu ero HaIu4uM) JOCTOBEPHYIO MHPOPMAILMIO O ceOe, YKa3aHHYIO B
nyHkTe 12 Hacrosied crathbM. B ciydae, €cliM MMEIOTCS HM3MEHEHHs B TaKOW
uHpOopMaIuu, MpoaBel (UCIOJIHUTENb) 00s3aH B T€UEHUE OJHOTO pabodero THS C
MOMEHTa BHECEHHUSI B Hee W3MEHEHUIl COOOIIMThH BIAJETbIly arperatopa o0 3TuX
U3MEHEHUSIX M pa3MeCcTUTh HMX Ha CBOeM caidTe B UHGOPMAIMOHHO-
TeJIeKOMMyHHUKanoHHOW cetu "UnTepner" (mpu ero wHanuuuu). Brhagenen
arperaropa o00s3aH BHECTH OTH HW3MEHCHHS B WHOOPMAIHUIO O TMPOAABIC
(McTIOTHUTENE) B TEUEHHE OJHOTO pabodero AHs, €CIM pa3MeIleHHE YKa3aHHOU
uH(OpPMAIUU OCYIIECTBIISIETCS HA CaldTe BIaJelblia arperaTtopa u (WJIn) ero CTpaHuIle
caiita B wuHpOpMaIMOHHO-TeNeKOMMYHUKalmoHHOH cetu "Wnreprer". (IlyHkT
BBeJIeH - Penepanbhblil 3akoH oT 29.07.2018 Ne 250-D3)

2. Ecnu BU nesiTeIbHOCTH, OCYIIECTBIIEMBI M3TOTOBUTEIEM (MCTIOTHUTEIIEM,
NPOJABIIOM), TIOJUICKUT  JIUIEH3UPOBAHWIO ©  (WJIM) UCIHOJHUTEIh HUMEET
TOCYJapCTBEHHYIO aKKPEAMTALMIO, 1O CBEIACHUS TMOTPeOUTENst MOKHA ObITh
noBefieHa HHQoOpManus O BHUAE JIEATEIbHOCTH M3TOTOBUTENS (UCTIOTHUTES,
NpOJIaBlia), HOMEPE JIMIIEH3UU U (UJIM) HOMEPE CBUIETENIHCTBA O TOCYAAPCTBEHHOMN

aKKpeIUTalluu, CPOKax JEUCTBHS YKa3aHHBIX JIMIIEH3WU U (WJIM) CBHJETEILCTBA, a



TaKke WHPopMamus o0 opraHe, BBIJABIIEM YKa3aHHbIC JHIEH3UIO H (WIN)
cBueTenbeTBO. (B penakuum @enepansroro 3akona ot 16.10.2006 Ne 160-D3)

3. Undopmarnus, npemxycMoTpeHHass MyHKTaMu | W 2 HacTosIEH CTaThH,
JOJKHA OBITH JOBEIEHA JI0 CBEICHUSA MOTPEOUTENel TaKkKe MPHU OCYIIECTBICHUU
TOPTOBIIM, OBITOBOTO M MHBIX BUIOB OOCITYXKHUBaHHs MOTpeOUTENeH BO BPEMEHHBIX
MOMEIIEHUSIX, HA IPMAPKaXx, C JIOTKOB M B IPYTUX CIy4asiX, €CJIU TOProBiis, OITOBOE
U UHbIE BUJbI OOCIYXKMBaHHS MOTpeOUTENEeH OCYIIECTBISIOTCS BHE MOCTOSHHOTO
MeCTa HaXOXACHUS NpoaaBLa (MCIOTHUTEIS).

Cratbs 10. Undopmanus o ToBapax (padorax, ycjayrax)

1. U3rotoButens  (MCIOMHUTENb, TPOAABEI]) O00s3aH  CBOCBPEMEHHO
MPEIOCTABIATh TMOTPEOUTENI0 HEOOXOAMMYIO M JIOCTOBEPHYIO HH(POPMAIHIO O
ToBapax (paboTax, yciayrax), oOeCleuMBarollyl0 BO3MOXXHOCTb HUX IPaBUIBLHOIO
BbeIOOpa. Ilo oTaenbHBIM BHAaM TOBapoB (padoT, YCIyT) IMEpedeHb W CITOCOOBI
TOBeJIeHUsT WH(pOpMAIMu 10 TOTpeOUTeNns ycTaHaBIMBaroTcs IIpaBuTensCcTBOM
Poccuiickoint @enepanyu.

2. Undopmarust o ToBapax (paboTax, yciyrax) B 00s3aTelIbHOM TMOPSIIKE

J0JIDKHa COACPIKATD:

HAaUMEHOBAaHHUE TEXHUYECKOTO pErilaMeHTa WIM WHOE YCTaHOBJIEHHOE
3aKOHOarenbCTBOM Poccuniickorn Penepanm 0O TEXHUYECKOM PETYJIMPOBAHUU U
CBUCTENLCTBYIOIIEE 00 00s3aTEIILHOM TMOATBEP)KIEHUN COOTBETCTBUSL TOBapa
obo3nauenue; (B pemakiun denepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)

CBeJICHHUSI 00 OCHOBHBIX MOTPEOUTEIHLCKUX CBOMCTBAX TOBApOB (padoT, yCiyr),
B OTHOIIICHWY MIPOTyKTOB MUTAHUS CBEJICHUS O COCTAaBE (B TOM YMCJIC HAMMEHOBAHHE
WCIOJIb30BAaHHBIX B MPOIIECCE U3TOTOBJICHHS MPOAYKTOB MUTAHUS MHUIIEBBIX T00ABOK,
OMOJIOTUYECKH aKTHBHBIX J00ABOK, MH(OpMAIMS O HAMYUKU B MPOIYKTaX MUTAHUS
KOMITOHEHTOB, MOJIyYEHHBIX C PUMEHEHUEM T€HHO-UHXEHEPHO-
MOJAU(PUIIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CIM COJACpPNKAHUE YKa3aHHBIX
OpTraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIISICT OOJiee JIEBATH JIECATHIX IMPOIICHTA),

HPIHlCBOfI OEHHOCTHU, HA3HAYCHUU, 00 YCIOBUAX IMPUMEHCHUS U XPAHCHUA ITPOJTYKTOB



MUTAHKSA, O CIIOCO0AaX M3TOTOBJICHUS TOTOBBIX OJItOJI, Bece (00BbEME), JaTe U MECTe
U3TOTOBJICHUS U YIAKOBKH (pachacoBKH) MPOIYKTOB MUTAHHS, a TAK)KE CBEIACHHUS O
IIPOTHUBOITOKA3aHUAX JIUIS MX IPUMEHECHHS IIPH OTJICIBHBIX 3a00jeBaHusix. [lepeucHb
ToBapoB (pabor, ycayr), wuHQOpMamMs O KOTOPHIX JIOJDKHA  COJEPXKATh
NPOTHUBOIIOKA3aHUSA JUII WX [PUMEHEHUS TIPH OTICIbHBIX  3a00JICBAHHMSX,

ytBepxknaercs  IIpaButensctBom  Poccmiickoit  ®enepamun; (B pepakuuun
dbenepanbHbIX 3aKOHOB OT 21.12.2004 Ne 171-®3; ot 25.10.2007 Ne 234-D3)

LIEHYy B pyOJIsIX U YCJIOBHSI MpuoOpeTeHus: ToBapoB (padoT, yCiiyr), B TOM YHCIIEe
IIpH oIIaTe TOBApOB (PadoT, yCiayr) Yepes3 onpeaeieHHOEe BpeMs TI0CIIe UX Mepeaadn
(BBITIOJTHEHMS, OKa3aHWs) TOTPEOUTEN0, MOTHYI0 CyMMY, MOJJICXKAIYI0 BBHITIIATE

noTpebutenem, u rpaduk morameHus Tor cymmsbl; (B pemakimuun demepanbHOTO
3akoHa oT 21.12.2013 Ne 363-D3)

rapaHTUNUHBIN CPOK, ecliu OH ycTaHoBieH; (B penakiuun denepanbHOro 3akoHa
ot 17.12.1999 No 212-®3)

npaBuiia U ycloBus 3(pPexkTUBHOr0 M 0e30MacHOro UCHOJIb30BaHHS TOBApOB
(pabor, yenyr);

uHpopmaiuio 00 sHepreTndeckoil 3(PQPEeKTUBHOCTH TOBAPOB, B OTHOILICHUH
KOTOPBIX TPEOOBAHME O HATMYUH TAaKOH MH(POPMAITUH OIIPEICIICHO B COOTBETCTBUH C

3aKOHOJATEIBCTBOM 00 DJHEProcOEpPeKCHUH ¥ O TOBBIIMICHHH SHEPTETHUCCKOU
saddexruBHOCTH; (AG3ar BBemeH - DenepanbHbiid 3akoH oT 23.11.2009 Ne 261-D3)

CPOK CIy>XObl WJIM CpPOK TOJAHOCTH TOBapoB (paboT), yCTAaHOBIIEHHBIA B
COOTBETCTBHHU C HACTOSIIUM 3aKOHOM, a TAK)KE CBEJICHUS O HEOOXOIUMBIX JCHCTBUSIX
NOTPEeOUTENS 10 MCTEUEHUU YKa3aHHBIX CPOKOB M BO3MOXKHBIX TOCJECACTBHUSIX MPHU
HEBBITIOJIHEHNUN TaKUX JCHCTBUH, €ClIid TOBaphl (pabOThI) MO MCTEUCHUN yKa3aHHBIX
CPOKOB MPEJICTABIISIOT OMACHOCTD JJISl )KU3HM, 3JJOPOBbS M UMYIIECTBA OTPEOUTEIS

WJIN CTAHOBATCA HCTIPUI'OAHBIMU JIA UCITIOJIB30BAHUS MO HA3HAYCHHIO,

aapec (MeCTO HaxOXJeHHus), (PUPMEHHOE HaMMEHOBaHHE (HAMMEHOBAHUE)
U3TOTOBHUTENS (MCTIOTHUTENS, MPOJABIA), YMOTHOMOYCHHOW OpTaHU3alUUd WM
YIOJHOMOYEHHOTO MHIMBUIyaIbHOTO TIPEeANpUHUMATENs, ummnoprepa; (B penakuun
®denepanpHOro 3akoHa oT 25.10.2007 Ne 234-D3)



uHpopMaio 00 00s3aTeNbHOM MOATBEPXKIEHUN COOTBETCTBHSI TOBAapOB
(pabort, ycnyr), yka3aHHBIX B MyHKTE 4 ctathu 7 Hacrosmiero 3akoHa; (B pemakiuu
denepanpHOro 3akoHa ot 17.12.1999 Ne 212-D3)

uH(OpPMAIMIO O MpaBUiaX MPOJAXKH TOBAPOB (BBIMOJIHEHUS] PabOT, OKa3aHUS
yeyr);

yKa3zaHue Ha KOHKPETHOE JIUI0, KOTOPOe OyAET BIMOIHITH paboTy (OKa3bIBaTh
yCIyry), 1 UHQOPMALMIO O HEM, €CIIH 3TO UMEET 3HaYeHHe, UCXOMAA M3 XapakTepa
paboTtsl (ycinyrn); (AG3ar BBeaeH - DeaepanbHbiid 3akoH 0T 17.12.1999 No 212-D3)

yKa3aHUWEe Ha HCIIOJIb30BaHHE (HOHOTpAaMM NPU OKA3aHUU PA3BICKATEIbHBIX
YCIyr  HWCIOJHMUTENISIMA ~ MY3bIKaJbHBIX  Npou3BeneHUl. (AO3al,  BBEJACH -
®denepanbHbiii 3aK0H OT 17.12.1999 Ne 212-D3)

Ecnu nmpuoOpetaemblii moTpeduTesieM ToBap OblI B YNOTPEOICHUU WK B HEM
YCTpaHsUICd HEAOCTAaTOK (HEIOCTATKH), MOTPEOUTENIO OJIKHA OBITh MpeIoCcTaBIeHa

uH(popMaIms 00 ITOM.

3. Undopmarnus, nperycMoTpeHHas! TyHKTOM 2 HACTOSIIEH CTaThH, TOBOJAUTCS
JI0 CBEJICHUS MOTpeOUTENCH B TEXHUUECKON TOKYMEHTAIIUU, TIPUJIAraeMoOM K TOBapam
(pabotam, yciyram), Ha STUKETKaX, MAPKUPOBKON WM UHBIM CITIOCOOOM, MPUHSATHIM
JUIS OTIIENBbHBIX BHIIOB TOBapoB (pabot, yciyr). Mudopmarms o6 ob6si3aTebHOM
MOJITBEPKJICHIUH COOTBETCTBHUSI TOBAPOB MPEJCTABIISETCS B MOPSIKE U CIIOCOOAMH,
KOTOpPBIE YCTAHOBJIEHBI 3aKOHOIAaTENbCTBOM Poccuiickoit denepauu 0 TEXHUYECKOM
peryJupoBaHMM, W BKJIOYaeT B ce0s CBEOEHUS O HOMEpe JOKYyMEHTa,
MOJITBEPKJAIOIIETO0 TAKOE COOTBETCTBUE, O CPOKE €ro ACHCTBUSA U 00 OpraHu3alui,
ero BbaBmieil. (B pemakmuum ¢denepanbHbix 3akoHOB OT 17.12.1999 Ne 212-®3;
ot 21.12.2004 No 171-®3)

(A63ar yrpaTun cuny - @eaepanbubiii 3akoH oT 21.12.2004 No 171-D3)

Crartbs 11. Pe:xxum padoThl npoaaBua (MCIOJTHUTEJIA)

1. Pexxum  paboThl TrOCYyAapCTBEHHBIX, MYHULMNAIbHBIX OpraHU3alui

TOPTOBJIM, OBITOBOIO U UHBIX BUAOB OOCITY>KMBaHUS NOTPEOUTENEH yCTaHABIUBAETCS



0 pCHICHUIO COOTBCTCTBCHHO OpPraHOB HCITIOJTHUTEILHOM BJIACTHU CY6’BCKTOB

Poccurickon @enepanyu 1 OpraHoB MECTHOT'O CaMOYIIPABIICHUS.

2. Pexxum paboThl OpraHu3aluii, OCYIIECTBISIONIUX AESITEIbHOCTh B cdepax
TOPTOBOT0, OBITOBOTO M MHBIX BUJIOB OOCITYKUBaHUS MOTPEOUTENEH U HE YKa3aHHBIX
B MyHKTe | HacTosmled cTaThbd, a TakKe WHAMBHIYAIbHBIX MpEANpPUHUMATEICH

YCTAaHABIMBACTCA UMH CaMOCTOATCIIBHO.

3. Pexxum  pabGoTel mpodaBiia (MCIOJHHUTENS) JOBOAMTCS JIO CBEICHUS

HOTpG6HTGJ’ICﬁ 1 OOJDKEH COOTBECTCTBOBATH YCTAHOBJIICHHOMY.

Crartbst 12. OTBeTCTBEHHOCTH M3rOTOBUTEJISA (MCIIOJTHUTEJIS, POJABIIA,
BJIa/IeJIbIIA arperaTropa) 3a HeHA1JIeKAIY 0 MH(POPMALIMIO 0
ToBape (padore, yciayre)

(HaumenoBanue B penakiuu ¢geaepaibHbIX 3aKkoHOB oT 21.12.2004 Ne 171-
®3; ot 29.07.2018 Ne 250-D3)

1. Ecnmu moTpebuTento He MperocTaBiieHa BO3MOXHOCTh HE3aMeIJIUTEIbHO
MOJIYYMTh NPHU 3aKJIIOUEHUU A0roBopa uHpopmaluio o ToBape (padote, yciyre), oH
BIIpaBe TMOTPeOOBaTh OT TMpojaBia (MCTOJHUTENS) BO3MEIICHUS YOBITKOB,
MPUYUHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOYeHHUs JOroBOpa, a €ciu
JIOTOBOP 3aKJTFOYEH, B Pa3yMHBINA CPOK OTKA3aThCs OT €r0 UCTIOTHEHHS U TOTPeOOBaTh
BO3BpaTa yIjIau€HHOM 32 TOBap CYMMBI M BO3MEIICHHS APYTUX YOBITKOB. (B penakuuu
®denepanpHOro 3akoHa ot 21.12.2004 Ne 171-D3)

[Tpu oTKa3e OT WCMOJTHEHUS AOTOBOpa MOTPEOUTENb 0053aH BO3BPATHTH TOBAap
(pe3ynbTaT paboTHI, YCIyTH, €CIIM 3TO BO3MOXKHO IO WX XapakTepy) MPOJaBILy
(ucrionauTeno). (B penakiun denepanpHoro 3akona ot 21.12.2004 Ne 171-D3)

(ITynkt B penakunu ®enepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

2. [IpomaBenr (MCTOTHUTENb), HE MPEIOCTABUBIINN MOKYMATENIO TMOJHOW U
JIOCTOBEpHON MHpoOpMamu O ToBape (paboTte, yciayre), HECET OTBETCTBEHHOCTD,
NPEeNyCMOTPEHHYI0 TyHKTaMu | - 4 craten 18 wim myHkrom 1 ctateu 29 Hacrosiero

3akoHa, 3a HEAOCTATKU ToBapa (padoThl, yCIyTH), BOZHUKIIKME MOCJE €ro neperadu



NOTPeOUTENIO BCIIEICTBUE OTCYTCTBUS y Hero takoil unpopmarmu. (IIyHKT BBeneH -
®enepanbHbiid 3aK0H 0T 17.12.1999 Ne 212-D3)

2! Bnazmenen arperaropa, NpeNOCTABUBLIMK IIOTPEOMTENIO HEIOCTOBEPHYIO
WJIM HETOJIHY MH(pOpMaIuio o ToBape (yciyre) Wid mpojaBiie (MCIOJHHUTEINE), Ha
OCHOBaHUU KOTOpPOH TMOTpeOHTENeM ObLI 3aKJIOYEH JIOTOBOP KYIUIU-TIPOJAXKH
(IorOBOp BO3ME3HOTO OKAa3aHWs YCIyr) C IMPOJABIOM (HMCIIOJHUTEIEM), HECET
OTBETCTBEHHOCTh  3a  YOBITKH, HPUYMHCHHBIC  IOTPEOMTENI0  BCICACTBHE
NPEIOCTABIICHUS €My TaKoW HH(OpMAIIUH.

Ecim nHOE He MpeyCMOTPEHO COTJIAIICHHEM MEXKIY BJIAJICNIbIIEM arperatopa u
MPOJIABIIOM (HMCIIOJHUTENIEM) WJIM HE BBITCKAET M3 CYIIECTBAa OTHOIICHUN MEXIy
HUMH, OTBETCTBEHHOCTH 32 HCIIOJHEHHE JOTOBOPA, 3aKIIOUEHHOTO MOTPEOUTEIEM C
MPOJABIIOM (MCIIOJTHHUTENIEM) Ha OCHOBAaHWM MPEAOCTABICHHON  BJIAJICIBbIIEM
arperaropa nHpopManuu o ToBape (yCIyre) Win Mpoaasiie (MCIOJHUTENE), a TAKKe
3a CcOOJIOJIeHHE TIpaB TMOTpeOuTenell, HapyLIEHHBIX B pE3yJibTaTe IMepenadu
nmoTpebuTenmro  ToBapa  (YCIOyrW)  HEHAJIEXkKaIllero KadecTBa W OOMeEHa
HETPOIOBOJILCTBEHHOTO TOBapa HAJICKAIIETO KadecTBa HA aHAJIIOTUYHBIA TOBap,
HeceT Mmpoaasell (MCIIOTHUTEND ).

Bnanenen arperatopa He HeCeT OTBETCTBEHHOCTH 3a YOBITKH, IPHYNHCHHBIC
MOTPEOUTENIO BCIIEACTBHE TPEIOCTABICHUS €My HEIOCTOBEPHON WM HEIMOJHOM
uHpopmaIu o ToBape (yciyre), B ciiydae, €Clid BiaJiesiel] arperaropa He U3MEHSET
uH(pOopMaIHio 0 ToBape (ycayre), MPeI0CTaBICHHYIO MPOAABIIOM (UCTIOJTHUTEIEM) U
COJIEpKAIIyIOCs B IPEATIOKCHHIH O 3aKIIF0UCHHH JOTOBOPA KYTUIH-TTPOIaXKH (JI0roBopa

BO3ME3THOTO OKa3aHUS yCIIYT).
(ITynkT BBeneH - denepanbhbiit 3akoH oT 29.07.2018 Ne 250-D3)

22. TloTpeOuTens BIpaBe NPEAbIBUTL TPEOOBAHKE K BIAJENbIly arperaropa o
BO3BpaTe€ CyMMBbI NMPOU3BEICHHON MM MpPEIBApUTENbHON OIUIaThl TOBapa (yCIyru).
Bianenen arperatopa BO3BpalaeT CyMmy IOJIyYEHHON UM ITPEABAPUTEIBLHOM OIIATHI
ToBapa (ycllyr) B TEUEHHUE MACCATH KaJCHJIAPHBIX JHEW CO JHS NpPEIbsSBICHUS
NoTpeOUTENIeM TaKOTO TpPeOOBaHMUS TPHU OJHOBPEMEHHOM HAJIWYUHU CJEAYIOIINUX

YCJIOBUH:



ToBap (yciayra), B OTHOIICHHHM KOTOPOTO IOTpeOUTENeM BHECEHa
npeaBapUTenbHas orylaTa Ha OaHKOBCKUM CUET BIaJelblla arperaropa, He nepeaat
noTpedUTeNIo B CPOK (yCiIyra He OKa3aHa B CPOK);

NOTpeOUTENh HAIIPABIII MPOAABILY (MCIIOJHUTENIO) YBEIOMIIEHHE 00 0TKa3e OT
UCTIOJIHEHHSI IOTOBOPA KYTLIH-TIPOAAXH (JIOTOBOpa BO3ME3HOTO OKa3aHUs yCIyT) B
CBSI3U C HApYyIICHUEM IMPOJABIOM (HCIIOJHUTEIEM) 00s3aTeNbCTBA MEpPeIaTh TOBAP

(OKa3aTh yCIyry) B yCTAaHOBJICHHBIN CPOK.

Hapsiny ¢ TpeGoBaHreM 0 BO3BpaTe CyMMBI IPEABAPUTEIILHON OILIaThl TOBapa
(ycrmyrw) TOTpeOWTENh HAmpaBiseT BIAACHbIly arperatopa IOATBEPKICHUE
HaIpaBJICHUs TPOJABIy (MCIOJHUTEN0) YBEAOMIICHHS 00 OTKa3e OT HMCIOJHEHHS

JIOTOBOPA KYILTU-TIPOAAKH (JOTOBOpPA BO3ZME3HOTO OKa3aHUs YCIIYT).

Ecim mHOE HE TPEeIyCMOTPEHO YCJIOBUSMH IIOJIH30BATEIBCKOTO WM HWHOTO
COTJIAIICHUSI TOTPEOUTENsT C BIIAJCIBIIEM arperaropa, yBEIOMJICHUE IPOJIABILY
(uctoytHUTENI0) 00 OTKa3e OT HCIOJHEHUS JIOTOBOpa KYIUTH-TIPOAAXH (JIOrOBOpa
BO3ME3HOTO OKa3aHHUs YCIyT) MOXKET OBITh HAIPaBJICHO BIAJCNbIy arperaropa,

KOTOPBIM 00s3aH HAIIPABUTh €TO MPOJIABITY (MCIIOTHUTEITIO).
(ITynkT BBeneH - denepanbhbiii 3akoH oT 29.07.2018 Ne 250-D3)

23. B citydae, yKa3aHHOM B IyHKTe 22 HACTOSILEN CTAaThH, BIIaJEJIEl] arperaTopa
BIIpaBe OTKa3aTh MOTPEOUTEIO B BO3BPATE CYMMBI IIPEIBAPUTEIHLHON OTIATHl TOBapa
(ycnyru) mpu MOJIydeHMHM OT MpoAaBUa (MCIIOIHUTENS) MOATBEPKIACHUS MPUHSITHS
norpeburenemM ToBapa (OKa3aHUS YCIYyTH) TPU YCIOBUHU, YTO KOIHUS TaKOTro
NOJITBEPKACHHS Obllla HapaBJieHa BJIAJeblEM arperaropa NoTpeOuTelNto B TeUeHHE
JIECSITU KaJICHIAPHBIX THEH CO JHS MOTyUYeHHUs BIaAeNblIeM arperatopa Tpe0oBaHus O
BO3BpaTe CyMMbI IIPEIBAPUTEILHON OIUIaThl ToBapa (yciayru). B cnyuyae Hecornacus
noTpedurensi ¢ TMPeACTaBICHHBIMU BIAQJENbIEM arperaropa J0Ka3aTelbCTBaMU
NPUHATHUS OTpEeOUTENIEM ToBapa (OKa3aHUs yCIyTh) NOTpeOUTeNb BIpaBe TpeOOBaTh
BO3BpaTa CyMMBbI MPOU3BEICHHON UM MpeIBAPUTEIBLHOM OIaThl ToBapa (yCiIyru) B

cyne6nom nopsiake. (Ilyukt BBenen - @enepanbubiii 3akoH oT 29.07.2018 Ne 250-D3)

3. [Ipu mpuuMHEHMM Bpena >KW3HH, 370POBBI0O M HMYIIECTBY MOTPEOUTEIIS
BCJIEJICTBUE HEMPEAOCTABIICHUS €MY TMOJIHOM U JOCTOBEPHOU MH(pOpPMAIIMN O TOBape
(pabote, yciyre) notpeOuTenb BIpaBe MOTPEOOBATh BO3MEIICHHUS TAaKOTO Bpeaa B

MOPSIAKE, MPETYyCMOTPEHHOM cTaThell 14 Hacrosmero 3akoHa, B TOM YHCIIE TTOJHOTO



BO3MCIICHUA y6I>ITKOB, MNPUYNHCHHBIX TIIPUPOAHBIM O6’b€KTaM, HaxoggmumMcesa B

coocTBeHHOCTH (Biazenun) mnotpebutens. (IIyHkt BBeneH - DepepalibHBIN 3aKOH
o1 17.12.1999 Ne 212-D3)

4. Tlpu paccmoTpeHun TpeOOBaHUN MOTPEOUTENS] O BO3MEUICHUH YOBITKOB,
NPUYUHEHHBIX HEJOCTOBEPHOM MM HEOCTATOYHO IMOJHON MH(OpMAaIMel 0 ToBape
(pabote, ycmyre), HEOOXOIUMO HCXOIUTh U3 MPEANOJNOKEHUS 00 OTCYyTCTBHU Y
noTpedutensi CrnenualbHbIX MMO3HAHWKW O CBOMCTBAX M XapaKTEPUCTHKAX TOBapa
(pabotsl, yeayrn). (B penakunn ®enepansHoro 3akona oT 17.12.1999 Ne 212-D3)

Crartbs 13. OTBETCTBEHHOCTH U3rOTOBHUTEJIS (MCIIOJTHUTEJIS, POAABLA,
YIIOJIHOMOY€EHHO! OPraHu3alu UM YIOJTHOMOYEHHOI 0
HHIMBHUAYAJbHOTO NPeANPUHUMATEIS1, UMIIOPTEpa) 3a
HapyllIeHHe MPaB NoTpeduTe e

(HaumenoBanwue B penakinn denepanbaoro 3akona ot 21.12.2004 Ne 171-D3)

1. 3a HapyuieHue paB NOTpeOUTENEl N3TOTOBUTENb (MCTIOTHUTENb, MPO/IABEIl,
YIOOJHOMOYEHHAs ~ OpraHu3alys WIM  YIOJHOMOYEHHBIM  WMHJMBUyaJIbHBIN
NpeANpUHUMATENb, UMIIOPTEP) HECET OTBETCTBEHHOCTh, MPEYCMOTPEHHYIO 3aKOHOM
nau goroopowM. (B pemakiun @enepansHoro 3akoHa oT 21.12.2004 Ne 171-D3)

2. Ecnu nHOE HE YCTaHOBIIECHO 3aKOHOM, YOBITKH, MPUIMHEHHBIC TOTPEOUTEIIO,
MoJJIeKaT BO3MEIIICHUIO B MOJTHOW CyMME CBEPX HEYCTOMKH (TI€HHU), yCTAaHOBICHHOM
3aKOHOM WiH AoroBopoM. (B penakuuu denepanpHoro 3akoHa ot 17.12.1999 Ne 212-
@3)

3. Ymnata HeycTOWKH (MEHH) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT
W3TOTOBHUTENS (MCIIOTHUTENSA, TMPOJABIA, YIOJHOMOYCHHYIO OPTraHHW3aIUi0 WIH
YIOJHOMOYEHHOTO  WHJAWBHAYAJIbHOTO  TMPEANPUHUMATENS, UMIIOpPTEpa)  OT
MCIIOJTHEHUS BO3JIO’KEHHBIX Ha HETO 00s13aTEeNIbCTB B HATYpe nepe nmotpedurenem. (B

penakiuu @enepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)

4. U3rotoBuTenb (MCMOJIHUTENb, MPOJABEL, YMOJIHOMOYEHHAs OpraHU3alus
WIM  YNOJHOMOYEHHBIM  WMHJIMBHUIYyalbHBIA  NpEANPUHUMATENb,  HMIIOPTED)

OCB060)K,JIaCTC$I OT OTBETCTBCHHOCTHM 3a HEHCIIOJHEHHE O00g3aTeIbCTB WIH 3a



HEHa/JIe)Kallee HCIOMHEHHE 00s3aTeNbCTB, €CIAM JOKaKET, YTO HEUCIOJHEHHE
00s13aTeNIbCTB  WJIM WX HEHaJJIe)Kallee MCIOJHEHUE MPOU3O0ILIO  BCIEACTBHUE
HEMPEOI0JIMMOM CUIIBI, a TAKXKE IO UHBIM OCHOBAHUSAM, MIPEAYCMOTPEHHBIM 3aKOHOM.
(B penakuuu benepanbHbIX 3aKOHOB ot 17.12.1999 Ne 212-03;
ot 21.12.2004 Ne 171-®3)

5. TpeboBanus motpedbutens 06 yraTe HEYCTONKH (IIEHHU), IPELyCMOTPEHHOM
3aKOHOM WM  JIOTOBOPOM,  TIOJAJIEKAT  YAOBICTBOPEHHIO  M3TOTOBHUTEIEM
(McnoJTHUTEIIEeM, POJAABLIOM, YIIOJIHOMOYEHHOMN opraHu3anueun WIN
YIOJHOMOUYCHHBIM ~ MHJIWBHAyaJIbHBIM  IPEANPUHUMATEIIEM, HMIIOPTEPOM) B
no00poBoapHOM TOpsiAke. (B penakmum denepanbHbiX 3aKk0HOB OT 17.12.1999 Ne 212-
®3; ot 21.12.2004 Ne 171-D3)

6. [Ipu ynoBieTBOpeHUU CyAOM TpeOOBaHUU MOTPEOUTENs, YCTAHOBICHHBIX
3aKOHOM, CyJ  B3BICKMBA€T C  UW3TOTOBUTENA  (MCIIOJHUTENS, TPOJABIIa,
YIOJHOMOYEHHON  OpraHM3alid WIA  YIOJIHOMOYEHHOTO  HWHAMBUAYaJIbHOTO
npeInpUHUMAaTeNs, HUMIOpTepa) 3a HECOOJoJeHHe B JOOPOBOJIBHOM MOPSIIKE
YAOBIIETBOPEHHS TpeOOBaHUM MOTpeOuTeNs mrpad B pazmepe NAThACCAT IPOLIEHTOB
OT CyMMBI, TNPUCYKIEHHOH CyaoM B moap3y mnorpeourens. (B pepakuuun
®denepanpHOro 3akoHa ot 21.12.2004 Ne 171-D3)

Ecnu ¢ 3asBneHneM B 3alIMTy MpaB MOTPEOUTENS BHICTYNAIOT OOIIECTBEHHBIC
oObeuHEHUsT moTpeduTeneit (MX accolualldd, COK03bI) WJIM OpraHbl MECTHOTO
CaMOYTIpaBJIEHUS, MATHAECAT TPOLEHTOB CYMMBI  B3BICKAHHOTO  MmiTpada
NEPEUUCIIAIOTCS YKA3aHHBIM OOBEIUHEHUSAM (MX acCOlMallMsM, COK3aM) WIH
OpraHaMm.

Cratba 14. UmyniecTBeHHAsi 0OTBETCTBEHHOCTH 32 Bpe/l, NPUYMHEHHBbIH

BCJIEICTBHE HEJOCTATKOB TOBapa (padoThbl, yCJIYIH)

1. Bpen, nmpuyuMHEHHBIH >KM3HHU, 3A0POBbIO0 WJIM HMYIIECTBY MHOTpPEOUTENS
BCJIICACTBUE KOHCTPYKTUBHBIX, IPOM3BOJACTBEHHBIX, PELENTYPHbIX WIA WHBIX

HEJI0CTaTKOB TOBapa (paboThl, yCIIyTH), MOAJIEKUT BO3MEIICHUIO B ITOJIHOM 00bEME.



2.1lpaBo TpebGoBaTh BO3MEIICHUS Bpena, MPUYMHEHHOTO BCIEACTBHUE
HEJOCTaTKOB TOBapa (paloThl, YCIyru), MPU3HAETCS 3a JIOOBIM MOTEPHEBIINM
HE3aBUCUMO OT TOTO, COCTOsUI OH B JOTOBOPHBIX OTHOLICHUSIX C MPOJABLIOM

(MCIIOJTHUTEJIEM) WJIU HET.

3. Bpea, npuyMHEHHBIN >KWU3HU, 370POBBIO WM HMMYIIECTBY IMOTPEeOUTEI,
HNOJJIEKUT BO3MEUIEHUIO, €CJIM BpEJ MNPUYMHEH B TEYEHHE YCTAHOBJIEHHOI'O CpPOKa

CITY>KOBbI WJIM CPOKA TOJJHOCTH TOBapa (paboThl).

Ecnu na ToBap (pe3ynbrat paboThl) TOJDKEH OBITh YCTAaHOBJIEH B COOTBETCTBUU
C MyHKTaMu 2, 4 CTaThH 5 HACTOSIIETO 3aKOHA CPOK CITY>KOBI MJTH CPOK TOJHOCTH, HO
OH HE YCTaHOBIIEH, JHUOO TOTpeOuTeNt0 He ObUla MPEeOCTaBICHA IOJNHAS MU
JIOCTOBEpHAst HH(POPMAIIHSI O CPOKE CITYKObI MIIH CPOKE TOAHOCTH, JTUOO0 MOTPEOUTEH
He ObUT IPOMH(GOPMUPOBAH O HEOOXOTUMBIX JEHCTBUSAX 10 UCTEUEHUHU CPOKA CITYKOBI
WM CPOKA TOJHOCTH U BO3MOYKHBIX IMOCJEICTBUAX MPU HEBBITIOJHEHUU YKAa3aHHBIX
JEeNCTBUM, MO0 TOBap (pe3yabTaT pabOThI) IO UCTEUSHUH ITUX CPOKOB MPEICTABISET
OTMACHOCTb IS KU3HU U 3JI0POBbS, BpE MOJICKUT BO3MEIIEHUIO HE3aBHUCHUMO OT

BpeMeHn  ero  mpuumHeHus. (B pemakimum  denmepanbHOro - 3aKkoHa
o1 17.12.1999 Ne 212-®03)

Eciu B cOOTBETCTBUY € TIYHKTOM | CTaThU 5 HACTOAIIETO 3aKOHA U3TOTOBUTEITH
(MCTIOTHUTENb) HE YCTAaHOBWJ Ha TOBap (paboTy) CPOK CIY>KOBI, BpPEd MOJJICKHUT
BO3MEIICHHUIO B CIIy4ae €ro MPUYMHCHUS B TCUCHHUE JCCSITH JIET CO JHS IMepenadu
ToBapa (paboThl) MOTPEOUTEINIO, a €CIH JIEHb TIEpPelauyl YCTAaHOBUTH HEBO3MOKHO, C

JTaThl U3TOTOBJICHUS TOBapa (OKOHYAHMS BBITIOJTHCHHUS PaOOTHI).

Bpen, npuyuMHEHHBIM ~ BCIEACTBHUE  HEIOCTATKOB  TOBapa, MOIJICHKUAT

BO3MCIICHUIO ITPOJaBIOM HJIM U3TOTOBUTCIICM TOBapa 110 BBI60py MMOTCPIICBLICTO.

Bpe;l, HpI/I‘II/IHeHHblf/'I BCJICACTBHUC HCAOCTATKOB pa6OTBI WA YCIIYTH, IOMJICI)KUT

BO3MCIICHUIO UCITOJITHUTCIICM.

4. I3rotoBuTenb  (MCMIOJIHUTENTh) HECET OTBETCTBEHHOCTh 34  BpEI,
NPUYUHCHHBIA KWU3HU, 3J0POBBI0 WM HWMYIIECTBY TMOTPEOUTENST B CBSI3H C
WCIOJIb30BAaHUEM MAaTEpHAIOB, OOOpPYJOBaHMs, WHCTPYMEHTOB M WHBIX CPEJCTB,
HEOOXOIUMBIX JUJISl MPOU3BOJICTBA TOBApOB (BBINOJHEHUSI pabOT, OKa3aHUsl yCIyT),
HE3aBUCUMO OT TOTO, MO3BOJISLJT YPOBEHb HAYYHBIX M TEXHUUYECKUX 3HAHUM BBISIBUTD

UX 0COOBIE CBOMCTBA WJIM HET.



5. U3roroButenb (MCTIOTHUTEIID, IPOJIaBel) 0CBOOOKIaeTCs oT
OTBETCTBEHHOCTH, €CJIM JIOKAXKET, YTO BPEJ MPUUUHEH BCJIEACTBUE HEMPEO0JIUMON
CHUJIbI WM HApYyIICHHUS IOTPEOMTENEM YCTAaHOBJCHHBIX IPaBWJ HCIIOJIb30BAHUA,

XpaHEHUs WU TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIYTH).

Crartbs 15. Komnencanusi MOpaJbHOI0 Bpeaa

MopanbHblii Bpell, NPUYUHEHHBI NOTPEOUTENI0 BCIEACTBUE HAPYIICHUS
U3rOTOBUTENEM (MCIIOJIHUTEIEM, IPOJABLIOM, YIOJHOMOYEHHOW OpraHu3anueil win
YIOJHOMOYEHHBIM HMHJMBHUyaIbHBIM MPEANPUHUMATEIEM, HMIIOPTEPOM) TIpaB
noTpeOuTeNsi, MPEIyCMOTPEHHBIX 3aKOHAMH M TPABOBBIMU akTamu Poccuiickoit
denepaiuu, peryaupyrIUMA OTHOIIIEHUS B 00JaCTH 3aIUTHl IIpaB MOTpeOUTENeH,
IOJUIC)KUT KOMIIEHCALMKA IPUYMHUTEIEM Bpela IPU HAIMYUKM €ro BuHbL. Pa3zmep
KOMIICHCAllU MOPAJIBHOI'O Bpela OIpPENEesaeTCs CYyIOM U HE 3aBUCUT OT pa3mepa
BO3MEIICHUS HWMYIIEeCTBEHHOro Bpeaa. (B pemakuuu QenepaibHbIX 3aKOHOB
o1 17.12.1999 Ne 212-®3; ot 21.12.2004 No 171-D3)

KOMHGHC&HI/IH MOPaJIbHOTI'O BpCla OCYLICCTBJIACTCA HE3aBUCHUMO oT
BO3MCHICHWA MMYIICCTBCHHOI'O Bp€aa U NOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

Cratbs 16. HegelicTBUTEILHOCTD YCJIOBHIi I0T0BOPA, YIEMJISIIOLIMX
npasa norpeouTesst

1. YcnoBust noroBopa, yimiemysiolide npaBa MOTPeOUTENsT O CPAaBHEHUIO C
MpaBWJIaMH, YCTAHOBJIEHHBIMM 3aKOHAMU WA HWHBIMU [PABOBBIMU  AKTAMH
Poccuiickoit @enepanun B 00J1acTH 3alllUThl TpaB NOTpeOUTENEH, MPU3HAIOTCS

HGHCﬁCTBHTeHBHBIMH.

Ecnu B pe3ysbTare UCIOIHEHUS JOTOBOPA, YIIEMIISIOLIETO paBa MOTpeOuTes,
y HEr0 BO3HHUKJIM YyOBITKM, OHHM TIOJJICKAT BO3MEIICHHUIO HW3TOTOBUTEIIEM

(MCTIOJTHUTENEM, MTPOJIABLIOM) B TIOJTHOM OOBEME.

2. 3amnperaercsi 00yCI0BIUBATH MPUOOPETEHNE OJTHUX TOBApOB (paboT, yCiyr)

00s13aTeIbHBIM ~ NPUOOPETEHHEM MHBIX TOBapoB (paboT, yciyr). YOBITKH,



NPUYUHCHHBIC TMOTPEOMTEII0 BCIECACTBHE HApYIICHHS €ro mpaBa Ha CBOOOJIHBIH
BBIOOP TOBApOB (padoT, yCIIyT), BO3MEIIAIOTCS POAABIIOM (MCIIOJTHUTEIEM) B TIOJTHOM
o0beMe.

3anpemaercss 00yCIOBIMBATh YAOBIETBOPEHHE TpeOOBaHUU MOTpEOUTENEH,
NPEAbSABISAEMbIX B TEUCHUE TAPAHTHUIHOTO CpPOKa, YCIOBUSAMH, HE CBSI3aHHBIMHU C

HEeJ0CTaTKaMu TOBapoB (pabot, ycayr). (AoO3an BBeaeH - denepanbHbIA 3aKOH
ot 21.12.2004 Ne 171-®3)

3. Ilponasen (MCTIOTHUTENB) HE BIIpaBe 0€3 COracus MOTPEOUTES BBITIOJIHSITh
JOTIOJTHUTENbHBIE pabOThI, YyCIyru 3a muiaty. [loTpebutens BmpaBe OTKa3aThCs OT
OTUIaThl Takux padboT (yclIyr), a ecld OHHU OIUIAaYeHbI, TOTPEOWTENh BIPABE
noTpedoBaTh OT MpoAaBIa (MCIIOJHUTENS) BO3BpaTa yIulaueHHOH cyMMbl. Coriacue
MOTPeOUTEISI HAa BBITIOJTHEHUE TOTIOJHUTEIBHBIX padOT, yCIIyT 3a T1aTy opopMIIsieTcs
MPOIABIIOM (HCITOTHUTEIEM) B MUCBbMEHHOU (hOpMe, €ClIM WHOE HE MPEITyCMOTPEHO
benepanbHbIM 3akoHOM. (B penakmuu enepanbapix 3akoHOB 0T 17.12.1999 Ne 212-
®3; ot 21.12.2013 Ne 363-D3)

Crartbs 161. ®opMbI 4 NOPSANOK OILIATHI IPH MPOJAKE TOBAPOB

(BbIOJTHEHUH PadoT, OKA3aHHUH YCJIYT)

1. IIponasern (MCTIOTHUTENb, BIAJEIEI] arperaTopa B ciaydae HCIOIb30BaHHS B
CBOCH JNEATENbHOCTH HATMYHBIX PACUETOB C MOTpeOuTEeneM) 00si3aH 00ecrneunuTh
BO3MOYXHOCTb OTUIaTHI TOBAPOB (paboT, yCIIyT) MyTeM MUCIOJIB30BaHMS HAIIMOHATBHBIX
IUIATeXKHBIX ~MHCTPYMEHTOB, a TaKXe HaJIUYHBIX pacueToB IO BBIOOpY
notpedutens. (B pegakuun deaepansroro 3akona ot 31.07.2020 Ne 290-D3)

O0s13aHHOCTh O0ECIIEYNTh BO3MOXKHOCTH OIUIAThI TOBapoB (paboT, ycuyT) c
WCIOJIb30BAaHUEM  HAIIMOHAJBHBIX  IUIATEKHBIX  HMHCTPYMEHTOB B  paMKax
HAIMOHATBHOU CUCTEMBI TJIATEKHBIX KapT pacmpocTpaHsIeTcs Ha
npojaBiia (UCTIOMHUTENS, BIaJeNblla arperaropa), y KOTOpPOTO BBIpyYKa OT
peanu3anry TOBapoOB (BBIIOJIHEHUSI pabOT, OKa3aHUsS YCIyT) 3a MPEIIIeCTBYIOMIMMA
KJICHIApHBIA IO  NPEBBIIIACT ABAIATh  MHUIMOHOB pyoOsein. (B pemakiun
®denepanpHoro 3akoHa ot 31.07.2020 Ne 290-D3)



Ecim mecTo omiatel ToBapoB (paboT, yCIIyr) HaXOAWTCS B MECTE, IJie He
NPEIOCTABIIAIOTCS YCIAYTH JIOCTyIa K MOJABMXKHON paaroTesie(OHHON CBSA3H U (W)
CPEICTBAM KOJUIEKTUBHOTO JOCTYyINa K HH(POPMAIMOHHO-TEICKOMMYHHUKAITMOHHOM
cetu "UnrtepHer", mpomaBen (MCIOJHUTEIh) OCBOOOXKIAETCS OT OOS3aHHOCTH
00ecreuynTh B 3TOM MECTE€ BO3MOXKHOCTh OIUIaThl TOBApOB (paldoT, yCIyr) c

HCITOJIb30BAHMEM HAIIMOHAJIbHBIX INIATC)KHBIX HHCTPYMCHTOB.

Hpo,uaBeu OCBO60}KI[3,CTC}I OT 00S3aHHOCTH 00ECIIEYUTh BO3MOKHOCTD OIIATHI
TOBAPOB C HMCIOJBb30BAHUCM HAIIMOHAJIbHBIX INIATC)KHBIX MHCTPYMCHTOB B TOPIrOBOM
O6T>€KT€, BbBIpYYKa OT pcalnu3alilii TOBApPOB B KOTOPOM COCTABJIACT MCHCC IIATH

MUJUTHOHOB pyOJieH 3a MpeIIecTBY IO KaleHAapHBINA TO/.
(ITynxT B penakumu @enepanbaoro 3akona ot 01.05.2017 Ne 88-D3)

2. Omrara ToBapoB (paboT, yCIyT) MOXKET IPOHM3BOIUTHCS IMOTPEOUTEIEM B
COOTBETCTBUM C YKa3aHHEM TMpojaBla (WCIIOJHUTENS) IyTEM pacdeToB dYepes
CyOBEKTOB HAIIMOHAJILHOM IUIATE)KHOM CHCTEMBI, OCYIIECTBISIOIMINX OKa3aHHE
TJIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit deneparuu o
HAIMOHAIBHOW TIATEKHOW CHUCTEME, €CIM MHOE HE YCTAHOBJIEHO (elepalbHbIMU

3aKOHAMU WJIA HHBIMH HOPMATUBHBIMH MPAaBOBBIMU akTaMu Poccurickon denepanuu.

3. [Ipu orutate ToBapoB (paboT, YCIYT) HATMYHBIMH JICHESKHBIMUA CPEIICTBAMU
00s13aTeNIbCTBA MTOTPEOUTEIIS TIepe ] TPOAABIIOM (HMCITOTHUTEIEM) TI0 OTIaTe TOBAPOB
(paboT, ycyT) CUYUTAIOTCS MCTIOJTHEHHBIMH B pa3Mepe BHECCHHBIX JCHEKHBIX CPE/ICTB
C MOMEHTa BHECEHUS HATMYHBIX JICHEKHBIX CPEJICTB MPOAABITY (MCIIOJHUTEIO) JTHOO
IJIATE)KHOMY areHTy (CyOareHTy), OCYIISCTBISIFOIIEMY NEATeILHOCTh IO MpPUEMY
iaTexxel GU3NIECKUX JIUII.

[Ipu ommate TOBapoB (paboT, yciyr) MyTeM MepeBOJa MPEI0CTABIIEMBIX
noTpeduTeNeM HAIMYHBIX JIEHEKHBIX CPEJICTB O€3 OTKPBHITHS OaHKOBCKOTO CYETa
00s13aTeNbCTBA MOTPEOUTENS TIEpEe]T MPOAABIIOM (UCIIOTHUTENEM) IO OIIaTe TOBAPOB
(paboT, ycIyT) CYMTAIOTCS UCTIOTHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPE/ICTB
C MOMEHTAa BHECEHHS MOTPEOWTENIeM HAIMYHBIX JEHEKHBIX CPEACTB KPEAUTHOM
opraHmzaliMi  JuO60  OaHKOBCKOMY  IUIATEKHOMY  areHry  (cyoOareHry),
OCYUIECTBJISIFOIINM JIESITETbHOCTh B COOTBETCTBUM C 3aKOHOIATENBCTBOM Poccuiickon

denepanyiv 0 HAIMOHAJIBHOM TIJIATEKHOM CUCTEME.



[Ipu omnate ToBapoB (paboT, yciayr) myTeM IepeBojAa JACHEKHBIX CPEICTB B
paMKax MpUMeHseMbIX (opM OE3HaTUMYHBIX PacyeTOB 0053aTeNbCTBA MOTPEOUTENS
nepea NpoAaBloM (MCIOJHUTEIEM) MO OIUIaTe TOBAapoB (PaboT, yCIIyT) CUUTAIOTCS
UCTIOTHCHHBIMU B CyMME, YKa3aHHOW B DACIOPSDKEHUH O TEPEBOJC JICHEIKHBIX
CPEJICTB, C MOMEHTA MOJATBEPKICHUS €T0 UCTIOJHEHHUS 00CITY KUBAIOILEH MTOTpeOUTEs
KPEAUTHOM OpPTraHU3alMEe.

4. Tlpu omnaTte ToBapoB (paboT, yCiIyT) mpoAaBIly (MCIOJHUTENIO) 3aNpeIIeHO
yCTaHaBJIMBATh B OTHOIIIEHUH OJTHOTO BUA TOBAPOB (paboT, YCIyT) pa3inyHbIe [ICHBI
B 3aBHCHMOCTH OT CIOCO0a MX OIUIATHI MOCPEICTBOM HAJIMYHBIX PACUETOB HWIIU B

paMKax MpuMeHseMbIX (opM Oe3HATMYHBIX PACUETOB.

5. [IponaBen; (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKILUE Y
notpeburensi yObITKH, BbI3BAaHHBIE HapylleHHeM TpeOoBaHWM myHKTa | HacTosmiei

CTaTbH.

(Crates BBeieHa - DenepanbHbiii 3ak0H oT 05.05.2014 Ne 112-D3)

Crarbs 17. CyneOHas 3a1uuTa npas norpeouresiei

1. 3amura npaB NOTpeOUTENEH OCYIIECTBISIETCS CYIOM.

3amura TpaB  NOTpeOHWTENEHd  yCIyr, OKa3blBaeMbIX (UHAHCOBBIMH
OpraHu3alUsIMH, OPTAHU3YIOIMIMMH B3aUMOJICHCTBUE C YIIOJHOMOUYEHHBIM IO TIpaBam
notrpebureneil (UHAHCOBBIX YCIYr B COOTBETCTBUH ¢ DenepanbHbIM 3aKOHOM
"O0 yroJTHOMOYEHHOM 10  MpaBaM  moTpeburteneil  (QUHAHCOBBIX  ycuyr',
OCYIIECTBIISIETCS C OCOOCHHOCTSIMU, YCTAHOBICHHBIMH YyKa3aHHbIM DenepanbHbIM
3akoHOM. (A63ar11 BBesieH - DenepanbHbiit 3akoH oT 04.06.2018 Ne 133-D3)

2. Vcku o 3ammre npaB MoTpeOuTeNneld MOTYT ObITh MPEABSIBICHBI IO BHIOOPY
UCTIIA B CYJI TIO MECTY:

HaXOXICHUA OpraHu3aliru, a CCJIN OTBECTUMKOM SBJIACTCA I/IH)]I/IBI/IJIyaHBHI)II‘/JI

NpCaANIpUHUMATCIIb, - €0 JKUTCIILCTBA,
KUTCIbCTBA UJIN Hpe6I)IBaHI/IH HCTILA,

3aKJIIOYCHUA UM UCITOJIHCHUA AOT0OBOpPaA.



Ecan uck k OopraHu3aly BBITCKACT M3 ACATCIBHOCTU €€ Q)Hnnana NI
MpeaACTaBUTCIILCTBA, OH MOKET OBITH MMpEaABABJIICH B CyJ IIO MECTY HaXOXACHUA €C

(dumana iy npeicTaBuTeIbCTBA.
(ITynkT B penakuun denepanbHoro 3akoHa oT 21.12.2004 Ne 171-D3)

3. [Torpeburenu, vHbIE KUCTIBI MO HMCKaM, CBA3aHHBIM C HapyIIEHUEM IIpaB
notpebureneil, OCBOOOXKAAIOTCA OT YIUIAThl TOCYJApCTBEHHOW TMOLUIMHBI B
COOTBETCTBHHM C 3aKOHOJaTeIbCTBOM Poccuiickoit deneparu o Hajgorax u cOopax.
(B penakumn denepanbroro 3akoHa ot 18.07.2011 Ne 242-D3)

I'JIABA II. 3AIIIMTA ITPAB ITIOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJIAM

Cratb4 18. IlpaBa noTpeduTeJisi Npu 00HAPYKEHUHN B TOBape
He0CTATKOB

(HaumenoBanwue B penakinn denepanbaoro 3akona ot 25.10.2007 Ne 234-D3)

1. IlotpebuTtens B ciiyyae oOHapy eHHsI B TOBape HEJAOCTATKOB, €CIIM OHHU He

OBLITM OTOBOPEHBI MPOJIABIIOM, TIO CBOEMY BHIOODPY BIpaBe:

noTpeOoBaTh 3aMEHbl HA TOBApP 3TOM ke MapKu (3TUX K€ MOJAeNnu U (WJM)
apTUKyJa);

noTpeOoBaTh 3aMEHBI Ha TAKOH )K€ TOBap APYror Mapku (MOJAENH, apTHKYJIa) C
COOTBETCTBYIOIINM MEPEPACUCTOM MOKYITHOMN IICHBI;

HOTpe6OBaTB COPasMEpPHOTO YMCHBIIICHUA HOK}’HHOﬁ HOCHBI,

HOTpe6OBaTI> HE3aMCIJIUTCIIBHOI'O 6€3B03M€3,21HOF0 YCTpaHCHUA HCIOCTATKOB
TOBapa WX BOSMCHICHUA PACXOJ0B HA UX HCIIPABIICHUC HOTpe6I/ITeHeM HIIN TPCTbUM

JIUATIOM;

0TKa3aThCs OT UCMIOJTHEHUS IOTOBOPa KYIUTU-TIPOJIAXKH U TOTPeOOBaTh BO3BpaTa
yIJIayeHHOM! 3a ToBap CyMMBI. [1o TpebGoBaHNMIO MPOaBLA U 32 €TO CYET HOTPEOUTENh

JOJIDKCH BO3BPATHUTDL TOBApP C HCAOCTATKAMM.



HpI/I 9TOM HOTpe6I/ITeJ'II> BIIpaBE HOTpC6OBaTI> TAKXKE ITOJIHOT'O BO3MCUICHUA
Y6BITKOB, IIPUYUMHCHHBIX €MY BCJICACTBHUC IIPOJAKH TOBapa HCHAAJICIKAIICTO
KayecTBa. Y ObITKH BO3MCIIAIOTCA B CPOKH, YCTAHOBJICHHBIC HACTOAIIKUM 3aKOHOM JJIs1

YIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TPEOOBAHUI MOTPEOUTEIIS.

B oTHOWmIEHWHM TEXHWYECKU CJIOKHOTO TOBapa IMOTPEeOUTENh B CiIy4ae
0oOHapyXeHHsI B HEM HEIOCTaTKOB BIIpaBE OTKa3aThbCs OT MCIOJIHEHHUS J0roBOpa
KYIUTU-TIPOIQKH M TIOTPEOOBaTh BO3BpaTa YIUIAYCHHOH 3a TaKOH TOBAp CyMMBI JINOO
NpeabIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp ITOMU ke MapKu (MOJENH, apTUKYJIA)
WIM Ha TakoHW K€ ToBap JAPYroll Mapku (MOJENH, apTHUKyja) C COOTBETCTBYIOLIUM
repepacyeToM IMOKYIHOW II€Hbl B TEUYEHUE MATHAAUATH JHEW CO JHA Nepeiadu
noTpeduTeNno Takoro ToBapa. [1o ncreyeHun 3TOTO Cpoka yKazaHHbIE TPEOOBAHUS
MOJJIEKAT YAOBJIETBOPEHUIO B OJTHOM U3 CIIEIYIOIINUX CIy4YaeB:

06Hap}’)KeHI/Ie CYIICCTBCHHOI'O HCAOCTATKa TOBApa,

HapymCHHUC YCTAHOBJICHHBIX HACTOAIIKWM 3aKOHOM CPOKOB YCTPaHCHHUA
HCIOCTAaTKOB TOBApa,

HEBO3MOXXHOCTh  HCIOJB30BAHUS TOBapa B TEUEHUE KaXIOro rojaa
rapaHTUHHOTO CPOKa B COBOKYITHOCTH Oojiee 4YeM TpHANATh JHEW BCICACTBUC

HCOOHOKPATHOI'O YCTPAHCHUA €TI0 Ppa3JIMYHbIX HCIOCTATKOB.

HepequL TCXHUYCCKHN CJIOKHBIX TOBAPOB YTBCPIKIAACTCS HpaBI/ITCJ'IBCTBOM

Poccuiickon @enepanum.
(Ilynkt B penakuuu denepanpHoro 3akoHa ot 25.10.2007 Ne 234-D3)

2. TpeboBaHusi, yka3zaHHbIE B MYHKTE | HACTOSIIEW CTaTbU, MPEIbSIBISIFOTCS
norpebureneM  MpojaBIly  JTUOO  YIMOJHOMOYEHHOW  OpraHM3allud WA
YIOJTHOMOUYEHHOMY  HMHIUBUAyaldbHOMY  mpennpuaumareno. (B pemakuum
®enepanpHoro 3akona ot 21.12.2004 Ne 171-D3)

3. [lorpebutens BrnpaBe NpPeabsBUTH TpeOOBaHUS, yKa3aHHbIE B a03anax
BTOPOM M IISITOM IIyHKTAa | HACTOSIIEN CTAaTbHM, U3TOTOBUTEIO, YIIOJIHOMOYEHHOM
OpraHu3allid WA YIOJHOMOYEHHOMY WHIUBUIAYAJIbHOMY MpEANpPUHUMATEINIO,
umnoptrepy. (B pemakuum denepanpHbix  3akoHOB 0T 21.12.2004 Ne 171-D3;
ot 25.10.2007 Ne 234-®3)



Bmecro mpenbsiBieHusl 3TUX TpeOOBaHMI MOTpeOUTENb BIpaBe BO3BPATUTH
U3FOTOBUTENI0 WM HUMIIOPTEPY TOBAp HEHAJIEKAIIero KauecTBa M IMOTpeOoBaTh

BO3BpaTa yIUIAaueHHOM 3a Hero cymmbl. (B pemakuumum ®enepaibHOro 3akoHa
o1 25.10.2007 Ne 234-D3)

4. (Ilynkt ytpatun cuity - @enepanbhblii 3akoH oT 25.10.2007 Ne 234-03)

5. OTcyTcTBUE Y MOTpEOUTENS] KACCOBOIO MJIM TOBAPHOIO YeKa JIMOO HMHOTO
JIOKyMEHTa, YJIOCTOBEpSIOMIUX (aKT U YCJIOBUS TMOKYIKH TOBapa, HE SBISETCS

OCHOBaHHEM IJIs OTKa3a B YAOBJICTBOPCHHU €TO Tpe6OBaHHﬁ.

[IpomaBery  (M3roToBUTENB),  YHOJHOMOYEHHAss  OpraHu3anusi  WIU
YIOJTHOMOYEHHBI MHAWBUIYAIbHBIA TMpEANpUHUMATENb, HMIIOPTED OOSI3aHbI
NPUHATH TOBAP HEHAIJIEKAIIET0 Ka4yecTBa y MOTPEOUTENIS U B CIy4yae HEOOXOAMMOCTH
IIPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeduresp BpaBe y4acTBOBATh B MPOBEPKE
KauyecTBa ToBapa. (B penakiun denepanpHoro 3akona ot 21.12.2004 Ne 171-D3)

B ciydae cnopa o npuynMHax BO3HUKHOBEHHUs HEIOCTATKOB TOBapa IPOAABEL]
(M3roTOBUTENb),  YINOJHOMOYEHHAs  OpraHu3alus  WIM  YIOJHOMOYEHHBIN
UHJIMBUAYAJIbHBIA MpEeANpPUHUMATEb, UMIOPTEP OOS3aHbl MPOBECTH IKCHEPTU3Y
TOBAapa 3a CBOM CYeT. DKCIEPTHU3a TOBapa IPOBOJUTCSA B CPOKHU, YCTAHOBJICHHBIE
cratbsiMu 20, 21 n 22 Hacrosmero 3akoHa sl YJIOBJIETBOPEHUSI COOTBETCTBYIOIINX
TpeOoBaHuil norpedutens. [lorpedburens BopaBe NPUCYTCTBOBATH MPU MPOBEICHUU
DKCIIEPTU3bI TOBAPA U B CIIy4ae HECOITIACHS C €€ pe3yJIbTaTaMU OCIIOPUTH 3aKIIIOUEHUE
TaKkoM HKcmepTH3bl B cyaeOHoM mopsaake. (B pemakuum denepanbHOro 3akoHa
ot 25.10.2007 Ne 234-®3)

Ecnu B pe3ynbTaTe 3KCHEpTU3bl TOBAapa YCTAHOBIIEHO, YTO €r0 HEAOCTaTKU
BO3HUKJIIM BCJIEJICTBUE OOCTOSATENbCTB, 3a KOTOpble HE OTBEYaeT NpOAaBell
(M3roTOBUTENB), MOTPEOUTENb O0s3aH BO3MECTUTh MPOJABIY (MU3rOTOBUTEIIO),
YIOJHOMOYEHHON OpraHu3alil Wil  YINOJHOMOYEHHOMY WHJIMBHUyaJbHOMY
NpEeANPUHUMATENI0, UMIIOPTEPY PacXOJbl Ha MPOBEACHHE HKCIEPTU3bI, a TaAKKE
CBSI3aHHBIE C €€ MTPOBEICHUEM PACXO/Ibl HA XpAHEHHE U TPAHCIIOPTUPOBKY ToBapa. (B
penakiun OenepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

(ITynkt B penakuuu denepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)



6. [IlpomaBenr  (M3roTOBUTENB),  YINOJHOMOYEHHAs  OpraHM3alus WM
YIIOJITHOMOYEHHBI HMHJIUBUAYAJIBHBIA MPEANPUHUMATENb, UMIIOPTEP OTBEYAECT 3a
HEJIOCTATKA TOBAapa, HAa KOTOPbIM HE YCTAHOBJIEH TapaHTUMHBIA CpPOK, €CIIH
NOTPEeOUTENb JOKAXKET, YTO OHU BOZHUKIIM JI0 TIEpPEIayu TOBApa MOTPEOUTEITIO MU T10

MpUYMHAM, BO3HHKIIUM 10 ATOr0 MomeHTa. (B pemaknum ®denaepanbHOro 3akoHa
o1 21.12.2004 Ne 171-D3)

B oTHOmIeHNM TOBapa, Ha KOTOPBIA YCTAaHOBJICH FapaHTHHHBINA CPOK, MPOJAaBell
(M3roTOBUTENH),  YIOJIHOMOYCHHAS  OpraHM3alds  WIA  YIOJHOMOYCHHBIN
WHIWBHUIYAJbHBIA MPEANPUHAMATENb, UMIIOPTEp OTBEYAET 3a HEJAOCTATKH TOBApa,
€CIM HE JOKaXXEeT, YTO OHU BO3HHUKJIM IOCJIE Tepeladyd ToBapa MOTPEOUTEINIO
BCIICJICTBHEC HApYyIICHUS IMOTPEOUTEIEM MPABUI HMCIIOIH30BAHUS, XPAaHCHUS WIH
TPAHCIIOPTUPOBKHU TOBapa, AEHUCTBHIM TPETbUX JIUIl WM HENMpeoaoauMoin cuisl. (B
penakmuu OeaepanbHOro 3akona ot 21.12.2004 Ne 171-D3)

(ITynkT BBeneH - @enepanbHblil 3akoH OT 17.12.1999 Ne 212-D3)

7. JloctaBKka KpymHOrabapuTHOTO TOBapa W TOBapa BECOM OoJyiee IIATH
KWIOTPaMMOB JIJISI PEMOHTA, YLEHKH, 3aME€Hbl U (WJIHM) BO3BpAT UX MOTPEOUTEIIO
OCYILIECTBIISIIOTCS CHJIAMH M 32 CUET MpOoJaBLa (M3rOTOBUTENS, YIMOJIHOMOUYECHHOM
OpraHu3allid WA YIOJHOMOYEHHOTO HWHAMBUAYaJbHOTO MPEANPUHUMATETS,
uMIoptepa). B ciydae HenCToTHEHUS JTaHHOM 00S3aHHOCTH, a TAKXKE ITPU OTCYTCTBUU
npojaBia (M3rOTOBUTENS, YIMOJIHOMOYEHHON OpraHu3alliyd WM YTMOJTHOMOYEHHOTO
WHAUBUAYATLHOTO MpPEANpPUHUMATENsI, HUMIOpTEepa) B MECTE  HAXOXKICHUS
oTpeOuTENsI TOCTaBKa M (MJTH) BO3BpaT YKa3aHHBIX TOBAPOB MOTYT OCYIIIECTBIIATHCS
notpedutenem. [Ipu 3ToM npogaser] (M3roTOBUTENb, YIIOJTHOMOYEHHAST OpTraHu3aIHs
WM yTIOJHOMOYCHHBIM WHIWBUIYAIBHBIH TMpEINpHHUMATE]b, UMIIOPTEP) 00s3aH
BO3MECTUTh TOTPEOUTEII0 PacXoJibl, CBS3aHHBIC C JOCTAaBKOW W (WJIM) BO3BPATOM

yKka3aHHBIX ToBapoB. (B pemakuum denepanpubix 3akoHOB oT 17.12.1999 No 212-
®3; ot 21.12.2004 Ne 171-D3)

Crartbs 19. Cpoku npeabsiBjieHusi NoTpeduTe1eM TPeOOBAHUI B

OTHOIICHUM HEJ0CTATKOB TOBapa



1. IlotpeOutens BOpaBe MPEIBbSIBUTH MPEAYCMOTpPEHHbIE cTaTheil 18
HACTOSALIEr0 3akoHa TpeOOBaHMA K MPOAABIYY (M3TOTOBUTENIO, YMOJIHOMOYEHHOMN
OpraHu3allid WA YIOJHOMOYEHHOMY WHIMBUIYAJIbHOMY MpPEANpPUHUMATEINIO,
UMIIOPTEPY) B OTHOIIEHUU HEJOCTATKOB TOBapa, €CIM OHU OOHAPYKEHBI B TEUCHUE
rapaHTUIHOrO Cpoka WM cpoka rogHoctu. (B pemakunuu denepanbHOro 3akoHa
ot 21.12.2004 Ne 171-®3)

B otHOIIEHNN TOBApOB, HA KOTOPBIE TAPAHTUMHBIE CPOKU WIIM CPOKHU TOJHOCTH
HE YCTAHOBJICHBI, MOTPEOUTENb BIPABE MPEIbSIBUTh yKa3aHHbIe TpeOOBaHUS, €CIH
HEJI0CTaTKH TOBAPOB OOHAPYKEHBI B pa3yMHBIN CPOK, HO B Mpejieiax ABYX JIET CO JHS
nepefayd Ux MOTpeOuTeNto, ecinu Oojee IUTETbHBIE CPOKH HE YCTAHOBJICHBI

3aKOHOM WJIM JIOTOBOPOM.
(ITynxt B penakuuu deaepanbHoro 3akona ot 17.12.1999 Ne 212-D3)

2. "apaHTUIHBIN CPOK TOBApA, a TAKIKE CPOK €r0 CIIYKObI HCUUCIISIETCS CO THA
nepeaayn ToBapa MOTPEOUTENI0, eCl WHOE HE MPEAyCMOTPEHO A0roBopoM. Ecim
JIeHb Tepelayd YCTAHOBUTh HEBO3MOXKHO, AOTH CPOKH HCYHUCISIOTCS CO JHS
u3rotoBienus tomapa. (B pemakumu denepanpHoro 3axona ot 17.12.1999 Ne 212-
D3)

J71st ce30HHBIX TOBAPOB (00YBH, OJICK/IBI M IPOYHX) ITH CPOKU UCUUCIISIOTCS C
MOMEHTA HACTYIUICHHS] COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIIEHHUS KOTOPOIO
OTIpEJIIISIETCS. COOTBETCTBEHHO CyOBekTamu Poccuiickoit denepanuu MCXOAsS W3

KIIMMAaTUYECKUX YCIIOBUN MECTa HAXOXKICHUS OTpeOUTENEH.

[Ipn npopaxke ToBapoB MO oOpaslaM, Mo MOYTE, a TAKKE B CIydasx, €Clu
MOMEHT 3aKJIIOYEHHs JOroBOpa KYIUIM-MPOAAKM W MOMEHT IMepeJayd ToBapa
NOTPEOUTENI0 HE COBMAJAIOT, 3TU CPOKHU HCUUCIAIOTCS CO JHS JAOCTaBKU TOBapa
notpeburento. Ecnu moTpeOuTens IUIIEH BO3MOXHOCTH HCIIOJNB30BAaTh TOBAp
BCJIEAICTBUE OOCTOSATEILCTB, 3aBUCALIUX OT MPOAaBla (B YaCTHOCTH, TOBAp HYKIAETCs
B CIIEIIMAIbHON YCTAHOBKE, MOJAKIIOYEHUHU UM COOpPKE, B HEM UMEIOTCSI HEIOCTaTKN),
rapaHTUUHBIN CPOK HE TE€UET JI0 YCTpaHEHHs MPOAaBLOM TaKuX 00cToATenscTB. Eciu
JICHb JIOCTaBKH, YCTAHOBKH, MOJKIIOYEHUS, COOPKH TOBapa, yCTPAHEHHUS 3aBUCSIIINX
OT TIPOJaBIla OOCTOATENLCTB, BCIEJACTBUE KOTOPBIX TMOTPEOUTENh HE MOXKET

HCIIOJIB30BATL TOBAP IO HA3HAYUCHUIO, OIPCACINTb HCBO3MOKHO, 3TH CPOKHU



UCUUCIIIOTCS. CO JIHS 3aKJIIOUeHHs J0roBopa Kyrum-nponaxu. (B pemakium
®enepanbHOro 3akoHa ot 17.12.1999 No 212-D3)

(A63ar uckmroueH - denepanbhbiii 3akoH 0T 17.12.1999 Ne 212-D3)

CpOK roaHOCTH TOBapa OIpPCACICTCI MNCPUOAOM, HCUYHUCIKICMBIM CO JHSA
H3TOTOBJICHUA TOBapa, B TCYHCHHEC KOTOPOI'O OH IIPUIOJCH K HCIIOJb30BAHUIO, WU

JTaTOW, 1O HACTYIUIEHUSI KOTOPOU TOBApP NPUIOJIEH K UCII0JIb30BAHUIO.

[IpoaomKUTENBHOCT CPOKAa TOAHOCTH TOBapa JAOJKHA COOTBETCTBOBATh
o0si3aTenbHBIM TpeOoBaHUSIM K Oe3omacHocTu ToBapa. (B penakumu denepanbHOro
3akoHa oT 21.12.2004 Ne 171-D3)

3. NapanTuiiHbie CPOKK MOTYT yCTAaHABIMBATHCS Ha KOMIUICKTYIOIINE U3EIHS
M COCTAaBHBIC YAaCTH OCHOBHOIO TOBapa. ['apaHTHIiHBIE CPOKH HA KOMIUIEKTYIOLIME
W3JENUS U COCTABHBIC YACTH MCUUCISAIOTCA B TOM K€ MOPSAKE, YTO U TapaHTUMHBIN

CpPOK Ha OCHOBHOM TOBap.

["apanTuitHble CPOKM HA KOMIUIEKTYIOIIME U3JIEIUs U COCTABHBIE YACTH TOBapa
CUMTAIOTCSI PABHBIMU TAPAHTUMHOMY CPOKY HA OCHOBHOE€ M3JEIHE, €CIIA WHOE HE
YCTaHOBJIEHO JOTOBOPOM. B ciydae, ecnu Ha KOMIUIEKTYIOLIEE U3AEIUE U COCTABHYIO
yacTb TOBapa B JOIOBOPE YCTAHOBJIEH TAPAHTUWHBIA CpPOK  MEHBUICH
POJOKUTETHBHOCTH, YeM TapaHTHHUHBIN CPOK Ha OCHOBHOE U3[ENne, MOTPeOUTENb
BIIpaBe NPEIbSIBUTh TPEOOBAHUS, CBA3AHHBIE C HEJIOCTATKAMH KOMILUIEKTYIOIIETO
U3JIETUS U COCTABHOM YacTH TOBapa, MpU UX OOHApYKEHUHU B TEUEHHE rapaHTHUITHOTO
CpOKa Ha OCHOBHOE U3JI€NIUE, €CIIM NHOE HE TPEAYCMOTPEHO T0TOBOpOM. (B penakuuu
®denepanpHOro 3akoHa ot 17.12.1999 Ne 212-D3)

Ecnu nHa KOMIUICKTYIOIICC U3ACIIUC YCTAHOBJICH FapaHTHﬁHBIﬁ CpOK OonbIICH
MMPOJOJIKUTCIIBHOCTU, YCM FapaHTHﬁHBIﬁ CpPOK Ha OCHOBHOM TOBAap, HOTpe6I/ITeJIB
BIIpaBC MPCAbABUTDH Tpe6OBaHI/I$I B OTHOIICHHWH HCOOCTATKOB TOBApa Ipu YyCIIOBUMH,
4YTO HCAOCTATKHN KOMIUICKTYIOIICTO HU3OCIINA 06Hapy)KeHBI B TCUCHHUC FapaHTHﬁHOFO
CpOKa Ha 3TO U3JCJINUC, HC3ABUCUMO OT UCTCUCHUA FapaHTHﬁHOFO CpOKa Ha OCHOBHOM

TOBAp.

4. Cpoky, yKa3aHHble B HACTOSIIEW CTaTbe, JOBOJATCA IO CBEIACHUS
notpedutenss B HMHPOpMalMA O TOBape, MPEJOCTABIAEMON NOTPEOUTENIO B
COOTBETCTBUHU €O cTatbeil 10 HacTosero 3akoHa.



5. B cnywasx, xorga NOpeAyCMOTPEHHBIA JIOTOBOPOM TapaHTUMHBIA CPOK
COCTaBJISIET MEHEE JIByX JIET U HEJAOCTAaTKU TOBapa OOHApy>KEHbI MOTpEOUTENIEM IO
UCTEYCHUHM TApaHTUHWHOTO CpPOKa, HO B Mpejenax JABYX JIET, MOTpeOHUTeNb BIpaBe
NPEABbABUTH MPOJIABILY (M3TOTOBUTENIO) TPEOOBaHUS, PEyCMOTPEHHBIE cTaThel 18
HACTOSIIIET0 3aKOHA, €CJIM JOKaXXeT, YTO HEJOCTAaTKM TOBapa BO3HHUKIM 1O €ro
nepenayr noTpeOUTeN0 Uiy Mo MPUYMHAM, BO3HUKIINUM /10 3TOro MoMeHTa. (ITyHKT
BBejieH - Denepanbhbiii 3aKk0H oT 17.12.1999 No 212-D3)

6. B ciy4ae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENH
BIIPAaBE TMPEIBSIBUTh HW3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHU3allid  WIIH
YIOJTHOMOYEHHOMY HHIUBUIYATBHOMY TIPEIIPUHUMATEIT0, HIMIIOPTEPY) TpeOOBaHNE
0 6€3B0O3ME3THOM YCTPAHCHUH TAaKUX HEJOCTATKOB, €CIIH JIOKAXKET, UTO OHH BOZHUKIIH
70 Tepelayd ToBapa IMOTPEOUTEN0 WM MO MPUYMHAM, BO3HHUKIIUM O 3TOTO
MOMEHTa. YKa3aHHOEe TpeOOBaHHE MOXKET OBITb MPEABSBICHO, €CIM HEIOCTATKH
TOBapa 0OHAPY>KEHBI [0 UCTEYCHUH JIBYX JIET CO JAHS Nepeaun ToBapa MoTpeOuTero,
B TEYCHHE YCTAaHOBJICHHOTO HAa TOBAp CPOKA CIIYyKOBI WJIM B TEUCHUE JIECSATH JET CO
TIHS TIepeady TOBapa MOTPEOUTENIO B ClIydae HEYCTAaHOBJICHHUS CpoKa iy Obl. Eciu
yKa3zaHHOe TpeOOBaHWE HE YJIOBIETBOPEHO B TEUEHHWE IBAALATH THEH CO IHSA €ro
NPEIbIBICHUS MOTPEOUTENIEM UM OOHAPYKEHHBII UM HEJAOCTAaTOK TOBapa SBISETCS
HEYCTPaHUMBIM, TOTPEOUTENH IO CBOEMY BBIOOPY BIPABE NMPEIbSIBUTh U3TOTOBUTEIIO
(YNMOJTHOMOYEHHOH OpraHu3ali WIA  YIOJHOMOYEHHOMY WHAWBHUIYaTbHOMY
pePUHUMATENI0, UMIIOPTEPY) WHBIE TPETyCMOTPEHHBbIE MYHKTOM 3 crathu 18
HACTOSAIIETO 3akoHa TpPeOOBaHWS WM BO3BPATUTH TOBAP  HW3TOTOBUTEIO
(YIIOJTHOMOYCHHOW  OpraHw3aliii  WIA  YIIOJHOMOYCHHOMY WHJUBHIYaJLHOMY
NPEIIIPUHAMATENI0, UMIIOPTEPY) U TOTPeOOBATH BO3BpATa YIIAUCHHOW JCHEKHOM
cymmbl. (B pemakmum  denepanmpHbix  3aKkoHOB  OT 17.12.1999 No 212-03;
ot 21.12.2004 Ne 171-®3)

Crartbs 20. YcTpaHeHue HeA0CTATKOB TOBApa U3r0TOBUTEIEM
(mpoxaBLOM, YIIOJTHOMOYECHHOH OpraHu3anuel uiu
YIIOJTHOMOYEHHBIM MHAUBHAYAJIbHBIM NPeANPUHUMATEJIEM,

UMIIOPTEPOM)

(HammenoBanue B penpakimn OeaepanpHoro 3akona ot 21.12.2004 Ne 171-D3)



1. Eciiu cpok ycTpaHeHHUs HEJJOCTAaTKOB TOBapa HE OMpE/eNeH B MUCbMEHHOU
dbopme coriameHueM CTOPOH, OTH HEJOCTATKU JIOJDKHBI OBITh YCTPAHEHBI
U3TOTOBUTENEM (mpoxasioMm, YIOJHOMOYEHHOM opraHuzanuen WIH
YIOJHOMOYEHHBIM  UHAUBUAYAJIBHBIM  IPEANPUHUMATENEM, UMIIOPTEPOM)
HE3aMeUIUTENbHO, TO €CTh B MUHUMAJIbHBINA CPOK, 0OBEKTUBHO HEOOXOUMBIHN [Tl UX
YCTpAaHEHHUs] C YYEeTOM OOBIYHO MpuUMeHseMoro cmnocoba. Cpok ycTpaHEHHs
HEJI0CTATKOB TOBapa, ONpeAeIsieMbIi B TUCbMEHHOM (pOopMe cornalieHueM CTOPOH, He

MOZKET IPEBLIIIATL COPOK IIAATH ,Z[Heﬁ.

B ciiyuae, eciu BO BpeMsl yCTpaHEHUSI HEJIOCTATKOB TOBAPA CTAHET OYEBUIHBIM,
YTO OHM HE OYyT yCTpaHEHBI B OTIPE/ICIICHHBIN COTJIAIICHUEM CTOPOH CPOK, CTOPOHBI
MOTYT 3aKJIFOYUTh COTJIAIIIEHNE O HOBOM CPOKE YCTPAHEHUS HEJIOCTATKOB TOBapa. [Ipu
ATOM OTCYTCTBHE HEOOXOJMMBIX IJII YCTPAaHEHWS HEIOCTATKOB TOBapa 3amacHBIX
yacTel (eraneil, MaTepraioB), 000pyAOBAHUS WU MOTI0OHBIC IPUYHHBI HE SBIISTFOTCS
OCHOBAHHEM JIJIs 3aKJIFOUEHUS COTJIAIICHHS O TAKOM HOBOM CPOKE U HE OCBOOOKIAIOT
OT OTBETCTBEHHOCTH 3a HAPYILICHUE CPOKA, OINPEIEIICHHOTO COIVIAIEHHEM CTOPOH
IIEPBOHAYAIIBHO.

(Ilynkt B penakuuu denepanpHoro 3akoHa ot 25.10.2007 Ne 234-D3)

2. B oTHOIIIEHNY TOBapOB JUIUTEIHHOTO MOJB30BAHUS U3TOTOBUTEIND, MTPOJIABEII
aM00 yYNOJHOMOYEHHAsi OpraHu3allis WM YINOJHOMOYEHHBIM WHIUBUIYaJIbHBIN
npeArnpuHuMareidb o0O0sA3aHbl MpU MPEAbSIBICHUM MOTPEOUTENEM YKa3aHHOTO
TpeOOBaHMSI B TPEXIHEBHBIM CPOK O€3BO3ME3JIHO MPEAOCTABUTH MOTPEOUTENIO Ha
NEpUOJ PEMOHTAa TOBAp JIUTENILHOTO IMOJb30BaHUsS, OOJalaloUil ATUMH Ke
OCHOBHBIMU TOTPEOUTETHCKUMH CBOMCTBAMHU, OOECTICUMB JOCTABKY 3a CBOM CHUET.
[lepedenb TOBapOB UIMTEIBLHOTO TMOJB30BaHUs, Ha KOTOPhIE YKa3aHHOE TpeOOBaHUE
HE pacrpocTpansercs, ycraHnaBnupaeTcs [IpaBurensctBoM Poccuiickon denepanun.
(B penakuuu (benepanbHbIX 3aKOHOB ot 17.12.1999 Ne 212-®3;
ot 21.12.2004 Ne 171-®3; ot 25.10.2007 Ne 234-D3)

3. B ciydae ycTpaHeHusi HEIOCTaTKOB TOBapa rapaHTUHHBIA CPOK Ha HETo
IPOAJIEBAETCS HA MIEPHOJ, B TEUEHNUE KOTOPOTO TOBAP HE UCIOJIb30BAJICS. Y Ka3aHHBIH
NEPUO UCUUCIISIETCS CO AHS 0OpalieH st HoTpeOuTens ¢ TpedoBaHneM 00 yCTpaHEHUH

HCIAOCTATKOB TOBApa A0 JHA BbIJIa4U €TI0 110 OKOHYaHHUHN PCMOHTA. HpI/I BbIAA4YC TOBapa



U3TOTOBHUTENb (MIPOJABEll, yMOJHOMOYEHHAs OpraHW3alMs WJIA YIOJHOMOYCHHBIN
WHAVBUAYAIBHBIN  MpeanpUHUMATENIb, HWMIIOpPTEpP) O0sS3aH MPEAOCTaBUTh B
MMCbMEHHOH (popMe moTpedurtento nHPpopManuio O aare 0OpaIIeHus MOTPEOUTEIS C
TpeboBaHreM 00 yCTpaHeHHH OOHAPYKEHHBIX WM HEIOCTAaTKOB TOBapa, O JaTe
nepefayyd ToBapa MHOTpeOHUTeNneM MJid yCTpAaHEHHs HEJAOCTAaTKOB TOBapa, O JaTe
yYCTpaHEHHsI HEJOCTATKOB TOBapa C MUX ONHCAaHHEM, 00 MCIOJIh30BAHHBIX 3aIaCHBIX
qacTsX (AeTansix, MaTepuanax) v o 1aTe BbIIaul TOBapa MOTPEOUTEIIO 10 OKOHYAHUHT

YCTpaHEHHUsI HENOCTaTKoB ToBapa. (B pemakuum @enepanbHOro  3aKoHa
o1 25.10.2007 Ne 234-®03)

4.Tlpu  ycTpaHeHWH  HEJOCTATKOB  TOBapa  TOCPEICTBOM  3aMECHBI
KOMIUICKTYIOIIETO M3JICIHs WM COCTABHOW YaCTH OCHOBHOTO W3JCINUsS, HA KOTOPBIC
YCTaHOBJICHbl TapaHTUHHBIE CPOKH, HA HOBbIE KOMIUIEKTYIOIIEE W3JIEINe WU
COCTaBHYIO YaCThb OCHOBHOTO W3JIEJIUS yCTaHABIMBACTCS TapAaHTHIHBIN CPOK TOM K€
NPOJOJKUTEIBHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUICKTYIOIIee W3JeNne WIN
COCTaBHYIO YaCTh OCHOBHOTO M3JIEHS, €CIIA HHOE HE MPEITyCMOTPEHO TOTOBOPOM, H
TapaHTUHHBIA CPOK HCUUCISICTCS CO JHS BbIIAYM TOTPEOUTENI0 3TOTO TOBapa II0
okoHuaHuM pemoHTa. (B penakiunu @enepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

CraTbs 21. 3ameHa ToBapa HeHA/JIeKAIEro Ka4yecTBa

1.B ciywae oOHapyXeHUsI TMOTpeOHTEIeM HEIOCTaTKOB ToBapa W
MPEAbABICHUS TPEOOBAHUS O €TO 3aMEHE MPOIaBell (M3TOTOBUTENb, YIIOTHOMOYCHHAS
OpraHm3anvs WIA YIOJHOMOYEHHbIH WHJIWBUAYAJIbHBIA  MPEIIPUHUMATEIb,
UMITIOpTEP) 00s13aH 3aMEHUTH TAKOM TOBAP B TECUCHHUE CEMH JTHEH CO JTHS MPEIbSIBICHUS
yKa3aHHOTO TpeOOoBaHUS MOTpeOuTENIeM, a MPU HEOOXOAMMOCTH JOMOIHUTEILHOM
MPOBEPKH KAueCcTBAa TAKOTO TOBapa MPOJaBLOM (M3rOTOBHUTENEM, YIOJIHOMOYEHHOMN
OpraHu3alyed WJIA YIOJHOMOYEHHBIM HWHAUBUIYAIbHBIM MPEAIPUHUMATEIIEM,
UMIIOPTEPOM) - B TEUYEHHE JBAJATH JHEH CO JHSA MPEIbSBICHUS YKa3aHHOTO

TpeOOBaAHMUS.

Eciu y mponmaBua (M3roTOBUTENS, YHNOJHOMOYEHHOM OpraHu3aluu WIH
YIOJHOMOYEHHOTO WHJMBUYAIbHOIO NPEINpPUHUMATENS, UMIOpPTEPA) B MOMEHT

NpeabsBICHUS TPEOOBaHUS OTCYTCTBYET HEOOXOIUMBIN /Il 3aMEHbI TOBap, 3aMeHa



JOJDKHA OBITh TPOBEJCHa B TEYCHHWE Mecslia CO JHS TPEIbSBICHHUS TaKOTO
TpeOOBaHMUS.

B paitonax Kpaitnero CeBepa v mpupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHUE
NoTpeOUTENsI 0 3aMEHE TOBapa MOJIEKUT YOBIECTBOPEHUIO 10 €TI0 3as1BJICHUIO B CPOK,
HEOOXOIUMBIH JIJIsl OUepeHOM JOCTaBKH COOTBETCTBYIOIIETO TOBAapa B 3TU pallOHBbI, B
cily4ae OTCYTCTBUS y IpOJaBLa (M3rOTOBUTENS, YIIOJTHOMOUYEHHOM OPraHU3aluy WK
YIIOJITHOMOYEHHOT'O WHIMBHU1YaJIbHOTO IpeANPUHUMATEIS, UMIIOpTEPA)
HEOOXOMMOTrO JJIsi 3aMEHbI TOBapa Ha JIeHb MPEIbSIBICHUS YKa3aHHOTO TPeOOBaHMUSI.

Ecnu nns 3amensl ToBapa TpeOyercs Oojee ceMu AHEH, 1o TpeOOBaHHUIO
notpedurenst mpoaaselr] (M3roTOBUTENb JIMOO YIOJIHOMOYEHHAs] OpraHU3als WU
YIOJTHOMOUYEHHBIM WHAMBHUIyAbHBIM MpeANpUHUMATENb) B TEUEHUE TPeX THEH co
THS TpenbsiBIeHHUs TpeOoBaHHMs O 3aMeHe ToBapa o00s3aH  0e3BO3ME3THO
NPEIOCTAaBUTh TIOTPEOUTEII0O BO BPEMEHHOE T0JIb30BAHNE HA TIEPHUO 3aMEHBI TOBap
JUTATETBHOTO TIOJIH30BAHHMS, O0JIaTAIONTII TUMH e OCHOBHBIMH MOTPEOUTEITHCKUMU
CBOWMCTBaAMH, OOECHEYMB €ro JOCTaBKy 3a CBOM cUYeT. OTO TMPaBWIO HE
pacmpocTpaHsIeTcss Ha TOBAPHI, IEPEUCHb KOTOPHIX OMPEACISETCS B COOTBETCTBUU C

nyHKToM 2 cratbu 20 Hactosmero 3akoHa. (B pemakuuu ®enepanbHOro 3akoHa
o1 25.10.2007 Ne 234-®03)

(Ilynkt B pemakuuu denepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)

2. TOBap HCHaJICKAIICTO KauCCTBa JOJIZKCH OBITH 3aMCHCH Ha HOBBIU TOBAap, TO

€CcThb Ha TOBAap, HE OBIBIINI B yOTpEOIECHUHU.

[Ipu 3ameHe TOBapa rapaHTUMHBIN CPOK UCUUCISAETCS 3aHOBO CO JHA MEpPEfayn
TOBapa NOTPEOUTEITIO.

Crartbs 22. Cpoku ya10BJIETBOPEHHS OTAEIbHbIX TPeOOBAHUI

noTpedouTeIs

TpeOoBaHusi MOTPeOUTENST O COPA3MEPHOM YMEHBIIEHUM MOKYMHOW IEHBI
TOBapa, BO3MEIIIEHNHU PAacX0JI0B Ha UCTpPABICHUE HEAOCTATKOB TOBapa MOTpeOUTEIeM
WIH TPETHUM JIMIIOM, BO3BpATE YIUIAYEHHOW 3a TOBAp JIEHEKHOW CYMMBI, a TaKXKe

TpeOoBaHHE O BO3MEILEHUU YOBITKOB, NMPUYMHEHHBIX MOTPEOUTENIO BCIIEACTBHUE



NPOJaKK TOBapa HEHAJJICXKAIEr0 KavyecTBa JUOO MPEIOCTaBICHHUS HEHAIICKAIICH
UHPOPMAITUU O TOBApE, MOJJICKHUT YJIOBICTBOPCHUIO MPOJABIIOM (HM3rOTOBHUTEIICM,
YIOJHOMOYCHHON  OpraHu3alWeid WM  YIOJHOMOYCHHBIM  WHIUBHIYaIbHBIM
HpeANpPUHAMATEICM, UMIIOPTEPOM) B TCUCHHE ACCITH JHEH CO JHS IPEIbSIBICHHS
COOTBETCTByIOIIEro  TpeboBanus. (B pemakmmm — denepaibHbIX  3aKOHOB
o1 21.12.2004 Ne 171-®3; ot 25.10.2007 Ne 234-D3)

Crartbs 23. OTBeTCTBEHHOCTH MPOJAABIA (M3rOTOBUTEJIA,
YIIOJTHOMOYEHHOM OpPraHu3anuy WM yIOJHOMOYEHHOI0
UHIMBUIYAJIbHOTO NPeANPUHUMATEIS, UMIIOPTEPA) 3a
NMPOCPOYKY BHINOJHEHUS] TPeOOBAHNIA NOTPeOUTE IS

(HanmenoBanue B pepakiuu deaepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

1. 3a Hapyenue npeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa
CPOKOB, a TakKe 3a HEBBIMOJHEHUE (3aI€PKKy BBITIOJHEHHUS) TpeOOBaHUS
oTpeOUTENsl O MPENIOCTaBIEHUN €My Ha MEPHUOJ PEMOHTa (3aMEHbl) aHAJIOIMYHOTO
TOBapa TMpojaBenl (M3rOTOBUTENb,  YMOJHOMOYEHHAsh  OpraHM3aius  Wiu
YIOJIHOMOYEHHBIN UHIMBUYAJIbHBINA MPEIPUHUMATENb, UMIIOPTEP), JOIYCTUBIIUI
TaKWe HApYIICHHS, YIUIAYMBACT MOTPEOUTEIIO 32 KaXKIBIN JCHb IPOCPOUKH HEYCTOUKY
(meHi0) B pa3mepe OJHOro MpoleHTa LeHbl ToBapa. (B penakuuu denepanbHOro
3akoHa oT 21.12.2004 Ne 171-D3)

[lena ToBapa ompezensieTcs, UCXOIsS M3 €ro IEHBI, CYIIeCTBOBABIIEH B TOM
MeCTe, B KOTOpPOM TpeOOBaHUE MOTPEOUTENS JOJDKHO ObUIO OBITH YJOBIETBOPEHO
POJABIIOM (M3rOTOBUTENEM, YIOJIHOMOYEHHOU OpraHu3anmen 170031
YIOJTHOMOUYEHHBIM WHIUBUAYATbHBIM TPEIIPUHUMATENIEM, UMIIOPTEPOM), B JCHb
JTOOPOBOJILHOTO YJIOBJIETBOPEHHUSI TAaKOTO TpPeOOBAaHWS WJIM B JCHb BBIHECCHUS
CyneOHOTO peIIeHus, eclii TpeboBaHUE TOOPOBOIBHO YIOBIETBOPEHO HE ObLIO. (B

penakiun OenepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

2.B ciayyae HEBBIIOJHEHUS TpeOOBaHWII MOTPEOUTENsT B  CPOKH,

MpeayCMOTpeHHbIE cTaThsiMu 20 - 22 HACTOSIIETO 3akoHa, MOTPEeOUTENb BIIpaBe MO



CBOEMY BBIOOPY TMpPEABSBUTH HHbIE TPEeOOBaHMsS, YCTAaHOBIIEHHbIE cTaThed 18

HACTOMIIETO 3aKOHA.

Crarbs 23, TlociieacTBUA HAPYIIEHHS IPOAABLOM CPOKA Iepeaadu

NpeIBAPUTEIBbHO OIUIAYE€HHOI0 TOBApa NOTPe0UuTe 10

1. JloroBop KyIUIH-NPOJaXKH, IPeaycMaTpUBaIOLIUil 0013aHHOCTh TOTPEOUTEIS
IPEABAPUTEIBLHO OIUIATUTH TOBAp, JOJDKEH COJIEPKaTh YCIOBUE O CPOKE INepeaadu

TOBapa MoTPEOUTEITIO.

2. B cnyuae, ecnu mpoaaBsell, MOTYYUBIINN CYMMY MPEIBAPUTEIHHON OTIIATHI B
OTIPEICTICHHOM JIOTOBOPOM KYIUIH-TIPOJAAKU pa3Mepe, He UCTIOIHUI 00s13aHHOCTh 10
nepesavye ToBapa IMOTPEOUTENI0 B YCTAaHOBJIEHHBIH TaKUM JOTOBOPOM CPOK,

NOoTpeOuUTENb 0 CBOEMY BBIOOPY BITpaBe MOTPEOOBATH:
nepesayy OIIadYeHHOTO TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTra CYMMBbI HpeI[BapHTeHBHOﬁ OINIaTbl TOBAapa, HCE NCPCIAAHHOIO

MIPOJIABIIOM.

[Ipu sToM moTpeOuTensb BOpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIICHUS
yOBITKOB, MPUYUHEHHBIX €My BCJICJICTBUE HAPYIICHHUS YCTAHOBIEHHOTO JIOTOBOPOM

KYIUTU-TIPOAAKH CPpOKa Mepcaavuu MMpCaABAPUTCIIbHO OIIIAYCHHOI'O TOBApa.

3. B ciyyae HapymieHus yCTaHOBJICHHOTO JIOTOBOPOM KYTUIM-TIPOJIAYXKH CPOKa
nepeayu  MpeBapUTEIbHO  OIUIAYEHHOTO TOBapa IMOTPEOUTENIO0  MPOJaBell
YIUTAYMBAET €My 3a KaXK/IbIH JIEHb MPOCPOYKU HEYCTONKY (TIEHN) B pa3Mepe MOJIOBUHBI

IMponucHTa CyMMBI l'[pCIIBapI/ITeJ'IBHOI\/JI OIlIAThI TOBapa.

Heycroiika (eHn) B3bICKMBAETCS CO JIHsI, KOT/Ia IO JOTOBOPY KYTUIM-TIPOJIAXKU
nepeaya ToBapa moTpeOUTeNto T0bKHA OblTa OBITH OCYIIIECTBIICHA, A0 JHS MEpeaaun
TOBapa MOTPEOUTENI0 WKW [0 JAHS YJIOBJIETBOPEHHUS TPEOOBAaHMSI MOTPEOUTEN O

BO3BpaTe €My NPEABAPUTENBHO YILUIAYEHHON UM CYMMBI.

CyMMa B3BICKaHHOM MOTpeOUTEIeM HEYCTONKHU (TIEHM) HE MOXKET MPEBBIIIAThH

CYMMY MpeABapUTEIbHOM OIJIaThl TOBapa.



4. TpeOoBaHusl MOTPEOUTENsT O BO3BpaTe YIUIAYEHHOM 3a TOBap CYMMBI U O
MIOJTHOM BO3MEILEHUH YOBITKOB MOJIEKAT YAOBIECTBOPEHHUIO MPOAABIIOM B T€UCHHE
JECSITH THEH O JIHS MPEIbsBICHHUS COOTBETCTBYIOIIETO TPeOOBaHMSL.

5. TpebGoBaHnust mOTpeOUTENS, YCTAHOBJICHHBIE ITYHKTOM 2 HACTOSIIECH CTATHH,
HE TOJUIEKAT YJOBJIETBOPEHUIO, €CIM MPOAABEL] JOKAXKET, UTO HAPYUIEHHUE CPOKOB
nepefayd  MOTPEOUTENI0 MPEABAPHUTEILHO OIUIAYEHHOTO TOBapa MPOHU3OIILIO

BCJICOCTBUC HereOI[OHI/IMOﬁ CHJIBI MJIM ITO BUHEC HOTpe6I/ITeJ'I${.

(Cratesa BBeneHa - ®enepanbHbiii 3ak0oH 0T 25.10.2007 Ne 234-D3)

Cratbi 24. PacueTtsl ¢ moTpeduTeseM B ciIydyae NPpuoOpeTeHUs UM TOBapa
HeHa/UlesKalero KayecTsa

1. Ilpu 3ameHe TOoBapa HEHAJIEKAIETO KadyecTBa HA TOBAp ATOM K€ MapKH
(3THX XK€ MOJeNH | (WJIM) apTHUKYJIa) epepacyeT eHbl ToBapa He mpou3BoauTcs. (B
penakimu OenepanbHoro 3akoHa ot 25.10.2007 Ne 234-D3)

2. HpI/I 3aMCHC TOBApa HCHAJICKAIICTO KAaUCCTBA Ha TaKOﬁ JKC TOBAp npyroﬁ
MapKu (MOI[CJ'II/I, apTI/IKYJ'Ia) B CJIy4ac, €CJIM II€Ha TOBapa, IoAJICKaCro 3aMCHC, HUKC
LCHBI TOBapa, Np€a0CTaBJICHHOIO B3aMCH, HOTpe6I/ITeJ'IB JOJI2KCH OOIINIATHUTH pa3HHuy
B II€HAX; B cnyqae, €CJIM ICHA TOBapa, MOAJCKAIICIO 3aMCHE, BLIIIC IICHBI TOBApa,
npeaoCTaBJICHHOI'O B3aMCH, pa3HHUId B IICHAX BLIIIIAYMBACTCA HOTpe6I/ITeJ'I}O. I_[eHa
TOBApa, MOAJICKAIECTOo 3aMCHE, ONPCACIIICTCA Ha MOMCHT €r0 3aMCHbI, a CCJIIH
Tpe60BaHI/I€ HOTpe6I/ITCJ'I}I HC YAOBJICTBOPCHO IIPpOAABIOM, ICHA 3aMCHACMOI'O TOBapa
H IICHA IICpcaaBacMOro B3aMCH TOBapa OMpCACIIIIOTCA Ha MOMCHT BBIHCCCHUS CYIOM
PCUICHUA (0} 3aMCHC TOBApa. (B peaaKIun q)ez[epanbﬂoro 3dKOHa
ot 17.12.1999 Ne 212-®3)

3. B cnyuae mnpenpsBiaeHUS moTpeOuTeneM TpeOOBaHUS O COpa3MEpPHOM
YMEHBIIIEHUH TTOKYITHOH IIEHBI TOBapa B pacueT MPUHUMAETCS [IeHA TOBapa Ha MOMEHT
NpeabsBICHUS OTpeduTeeM TpeOoBaHus 00 YIIEHKE WK, €CJIU OHO JOOPOBOJIBHO HE
YIIOBJIIETBOPEHO, HA MOMEHT BBIHECEHHMS CYAOM pEIIEHHS O COpa3MEpHOM
yMeHbIIEHUM  MOoKynmHoM  1ueHel. (B penmakumm  ®egepanbHOro  3akoHa
ot 17.12.1999 No 212-®3)



4. 1lpu BO3BpaTe TOBapa HEHAJUJIEKAIErO0 KayecTBa MOTPEOUTENh BIpPAaBE
TpeOOBaTh BOZMEIIEHHSI PA3HUIIBI MEXK/1y LIEHOH TOBapa, yCTaHOBIEHHON JOTOBOPOM,
U IICHOM COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JIOOPOBOJIBHOTO YAOBIIETBOPEHHS
TaKoro TpeOOBaHUS WM, €CId TpeOoBaHWE TOOPOBOJILHO HE YIOBIECTBOPEHO, HA
MOMEHT BblHeceHus cynom pemenusi. (Ilynkr BBenen - denepalibHbI 3aKOH
o1 17.12.1999 Ne 212-®3; B penakuuu DenepanbHoro 3akoHa ot 21.12.2004 Ne 171-
@3)

5. B ciyuae Bo3Bpata ToBapa HeHa IEKAIIEr0 KauecTBa, MPOJaHHOTO B KPEJIUT,
noTpeOUTENIO BO3BpaIlaeTCs YIJIaueHHas 3a TOBap JEHEXHas CymMma B pa3Mmepe
MOTAIIEHHOTO KO JIHIO BO3BpaTa yKa3aHHOTO TOBapa KpeIuTa, a TakKe BO3MEIACTCS

miara 3a mnpegoctaBieHue kpeauta. (B pemakumm  denmepalbHBIX  3aKOHOB
ot 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-D3)

6. B cmydyae Bo3BpaTa TOBapa HEHAAJIEXKAIIETO Ka4yecTBa, MPUOOPETEHHOIO
MOTPEOHUTEIEM 3a CYET MOTPEOMTENBCKOTO KpeauTa (3aiiMa), mpojaBer] 00s3aH
BO3BPATUTh TMOTPEOUTENIO YIUIAYCHHYIO 3a TOBAap JCHEKHYIO CYMMY, a TaKxKe
BO3MECTUThH YIUTAYCHHBIC MOTPEOMTEIEM MPOLCHTHl M WHBIE IUIATeKU 1O JOTOBOPY
noTpeOuTenbckoro kpemurta (3aiima). (Ilynkr BBemeH - dDemepaibHbIA 3aKOH
ot 21.12.2013 Ne 363-D3)

Crartpa 25. [IpaBo noTpeduTe isi HAa 00MeH TOBapa HA/IJIesKAIIero

Ka4yecTBa

1. ITorpebutens  BmpaBe  OOMEHSATH  HENPOJOBOJBLCTBEHHBIM  TOBap
HaJJIeKAIIEr0 KaueCTBa Ha aHAJIOTUYHBIN TOBAap y MpoJaBla, y KOTOPOro 3TOT TOBAp
ObU1 MpUOOpETEH, €ClIM yKa3aHHbIM TOBap He mojouien no ¢opme, rabapuram,

dacony, pacuBerke, pasmepy win Komiuiekrauuu. (B pemakuum denepanbHOTrO
3akoHa oT 17.12.1999 No 212-03)

[Torpebutens umeer mnpaBo Ha OOMEH HENPOAOBOJLCTBEHHOIO TOBapa

HAJIC)KAIICTO Ka4ueCTBA B TCHCHUEC UCThIPpHAAIATHU HHGI;'I, HC CHMTas JHA €T0 MOKYIIKH.

OOmeH HEIMIPOAOBOJLCTBCHHOI'O TOBApa HAJICKAIICTO KAa4YCCTBA MMPOBOJIUTCH,

eclii yKa3aHHbIA TOBap He ObUI B yHOTPEOJEHUH, COXPAaHEHBbI €ro TOBApPHBIA BUI,



NOTPEOUTENbCKHUE CBOMCTBA, TUIOMOBI, (haOpUUYHBIE SPIBIKA, a TAKKE HMEETCS
TOBAPHBIN YEK WIIM KACCOBBIN Y€K JTHMOO0 WHOW MOATBEPKIAIOIINHN OIUIATy YKa3aHHOTO
TOBapa MOKyMeHT. OTCYTCTBUE y IOTPEOUTENSI TOBAPHOTO YEKa I KaCCOBOTO YeKa
1100 WHOTO TMOATBEPXKIAIONIET0 OIUIaTy TOBapa JOKYMEHTa HE JIUIIAeT €ro
BO3MOKHOCTH CChIIATBCS HAa CBUJETENbCKHE ToKa3anus. (B pexakimn denepanbHOTo
3akoHa oT 21.12.2004 Ne 171-D3)

[lepeuens TOBapoB, HE MOMJIEKAUIMX OOMEHY [0 OCHOBAaHUSIM, YKa3aHHBIM B
HacCTOsIIIEN cTaThe, yTBepxkaaercs [IpaBurensctBoM Poccuiickon @eneparum.

2.B cinydae, ecnu aHaNOTMYHBIM TOBap OTCYTCTBYET B MPOAAaKE Ha JICHb
oOparieHust MOTpeOHUTENs] K NPOAABIy, MNOTPEOUTENh BIpaBe OTKA3aThCS OT
UCTIOJTHEHHsI JO0TOBOpa KYIUIM-TIPOAAKM M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a
yKa3aHHBbIA TOBap JIEHEXKHOM cyMMbl. TpeOoBaHue noTpedOuUTENss O BO3Bpare
YIUTAY€HHOM 3a YKa3aHHBIM TOBAp JEHEKHON CYMMBI MOJJICKUT yIOBIECTBOPEHUIO B

TCUCHHC TPCX ,Z[Hef/i CO IHs BO3BpaTa YKa3zaHHOI'O TOBapa.

IIo cornamenuto HOTpe6I/ITeJ'I$I C IIpoJaBLIOM oOMeH TOBapa MOXKCT OBITH
npeayCMOTPECH IIPpU IOCTYIUICHUMU aHAJIOTUYHOI'O TOBApa B IPOLAAKY. HpoL[aBeu
00s13aH HC3aMCIJINTCIIbHO C006H_[I/ITB l'IOTpC6I/ITeJ'IIO O IOCTYIUICHUH aHAJIOTUYHOI'O

TOBapa B MPOAAKY.

(Ilynkt B penakuuu denepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

Cratb1 26.

(YTpaTuna cuiy - @enepaibublii 3akoH oT 25.10.2007 Ne 234-P3)

Cratbs 261, J/IMCTAHIHOHHBINA CII0CO0 MPOJAKK TOBApa

1. JloroBop po3HUYHOMN KYTIITU-TIPOIaXKH MOXKET ObITh 3aKIIIOYEH Ha OCHOBAaHUU
O3HAKOMJICHUSI TIOTPEOHUTENS C MPEJIOKEHHBIM MPOAABIIOM ONUCAHMEM TOBapa
MOCPEACTBOM KAaTaJIOrOB, MPOCIEKTOB, OYKJIETOB, (DOTOCHHUMKOB, CPEJICTB CBS3U
(TENEBU3NOHHOM, MOYTOBOM, PajMOCBSI3U U JPYTMX) WIA MHBIMHM HUCKIIOYAIOLIIUMU
BO3MO>KHOCTh HEINIOCPEJCTBEHHOI'O O3HAKOMJIEHUSI IOTPEOUTENsI ¢ TOBapoOM JIMOO

o0pa3lioM TOBapa NpU 3aKIIOYEHHH TaKOro JOroBopa (IUCTAHIIMOHHBIA CHOCO0



npojaxu  ToBapa) cmocobamu. (B pemakmum  DenepanbHOTO  3aKOHA
oT 25.10.2007 Ne 234-D3)

2. IlpomaBuoM 10 3aKJIIOUEHUs] [JOroBopa JOJDKHAa ObIThb NperocTaBiieHa
notpebutento uHpopmaims 06 OCHOBHBIX MOTPEOUTETHCKUX CBOMCTBAaX TOBapa, 00
anpece (MecTe HaxXOXKIEHHs) MPOAaBIa, O MECT€ U3TOTOBJICHUSI TOBapa, O MOJHOM
(bupMEeHHOM HAUMEHOBAHUHY (HAMMEHOBAHMHU) MPOJIaBLa (M3TOTOBUTENIA), O LIEHE U 00
YCIIOBUSIX MPUOOPETEHUS TOBapa, O €ro JI0CTaBKE, CPOKE CITYkKObI, CPOKE TOAHOCTH U
rapaHTUIHOM CPOKE, O IOPSIKE OILJIaThl TOBAPA, & TAKXKE O CPOKE, B TEUEHUE KOTOPOTO

HeﬁCTByeT MMPEAJIOXKCHUC O 3aKIIIOYCHHUHA 10I0BOPa.

3. [ToTpebOuTenro B MOMEHT JOCTaBKM TOBapa JO0JDKHA OBITh B IMUCHMEHHOMN
dbopme mpenocraBieHa HWHPOPMAIMS O TOBape, NpeaycMOTpeHHas cTtatbedl 10
HACTOSIIEr0 3aKOHA, a TaKXXe MPEAYCMOTPEHHas MyHKTOM 4 HACTOSIIEH CTaTbu

I/IH(i)OpMaI_II/IH O MOpsAAAKE U CPOKAX BO3BpATa TOBApa.

4. Tlorpeburtens BIpaBe 0TKa3aThCs OT TOBapa B I000E BPEMSI JI0 €ro Mepeaayu,
a Mocye nepesayd ToBapa - B TCUCHHUE CEMU JHEH.

B cinyuae, ecnu uHbopmanus O TOpsSAKE U CpPOKax BO3BpaTa ToOBapa
HaJJIe)KAIIEro KayecTBa He ObUIa MpenocTaBieHa B MUCBMEHHOM (opMe B MOMEHT
JIOCTaBKHA TOBapa, TMOTPEOUTENh BIIpaBE OTKAa3aThCA OT TOBapa B TEUYCHHE TpPeEX

MCCAICB C MOMCHTA IICPCaavdu TOBapa.

Bo3sBpar ToBapa HajuIe)Kalero Ka4ecTsa BO3MOXKEH B CIIy4ae, €CIIM COXPaHEHbI
€ro TOBAapHbIM BUJA, MOTPEOUTEIbCKHE CBOMCTBA, a TaKXe JIOKyMEHT,
MOATBEPXKAAIONTNN (PAKT M yCIIOBUS TOKYNKH yKa3zaHHOTO ToBapa. OTCyTCTBHE Yy
noTpeOuTeNs TOKyMEHTa, MOATBEPKIA0MIero (PakT M yCIOBHs MOKYIKH TOBapa, HE
JIMIIAET €ro BO3MOXKHOCTH CCHUIATBHCS HA JPYTHE JI0Ka3aTeNIbCTBA MPUOOpPETEHUS
TOBapa y JaHHOTO MPOJABIIA.

[Torpebutens He BIpaBe OTKa3aThCSA OT TOBapa HAJJIEkKAIIEro KaudecTBa,
VMMEIOIIETO UHAMBUAY ATbHO-OIIPEAETICHHBIE CBOWCTBA, €CIIN YKa3aHHBIA TOBAP MOXKET

OBITh UCIOJIB30BaH UCKIIOYUTEIBHO MPUOOPETAIOIINM €T0 MOTPEOUTEIEM.

[Ipu otkaze moTpeOuTenss OT TOBapa MpPOJABEl] JIOJDKEH BO3BPATUTH €My
JEHE)KHYI0O CyMMYy, YIUIQUEHHYIO MOTpPEOHUTENEeM IO JOTOBOPY, 32 HCKIOYEHUEM

pPacxod0B IIpoaaBlia Ha IOOCTaBKy OT HOTp€6I/IT€JISI BO3BpalICHHOI'O TOBapa, HC



NO3/HEe 4YeM 4Yepe3 JecATh JHEH cOo JHS TPeAbsSBICHUS TOTpeOHTeIeM
COOTBETCTBYIOIIETO TPEOOBAHMUSI.

5. IlocnencTBus mpoaaku TOBapa HEHAIJIEKAIIETO KaueCTBA TUCTAHITMOHHBIM
criocoOOM TIPOJIaKW TOBapa YCTAHOBJICHBI IOJOKCHUSMH, TPEAYCMOTPEHHBIMA
ctatbaMHU 18 - 24 HacTosg1ero 3akoHa.

(Cratesa BBeneHa - Oenepanbubiii 3akoH oT 21.12.2004 Ne 171-D3)

Cratbs 262, [IpaBuia npoaau oTAeJILHbIX BUI0B TOBAPOB

HpaBI/IJ'Ia IpoaaxKnu OTIACJIbHBIX BHUIOB TOBApOB YCTAHABJIMBAOTCA

[IpaButensctBoM Poccuiickoit @enepauuu. (Ctatbst BBeneHa - PenepaibHblil 3aKOH
o1 18.07.2011 Ne 242-D03)

I'JIABA II1. BAIIIUTA ITPAB IOTPEBUTEJIEX ITPU
BBIIIOJIHEHUU PABOT (OKA3AHUU YCJIIYT)

Cratbs 27. CpoKu BbINOJHEHHS Pa00T (0Ka3aHMS yCJIYT)

1. UcnonuuTens 00s13aH OCYIIECTBUTH BBHITIOJIHEHHE Pa0OTHI (OKa3aHUE YCITYTH)
B CPOK, YCTAHOBJICHHBI! MPAaBUJIAMU BBIMOJIHEHUS OTAEIbHBIX BUJOB padoT (OKa3aHUs
OTJICIBHBIX BUJIOB YCIIYT) WK JIOTOBOPOM O BBITIOJIHEHUH padoT (0Ka3aHuu ycnyr). B
JIOTOBOPE O BBIMIOJIHEHUHU palOT (OKa3aHUM YCIIYT) MOKET MPeyCMaTpUBaThCs CPOK
BBITIOJIHEHUS PAa0OThl (OKa3aHWs YCIyTd), €CIM YKa3aHHBIMHU TpaBUJIaMU OH HE
NPEIyCMOTPEH, a TaKXe CpPOK MEHbBIIEH TPOJODKUTEIBHOCTH, YEeM CpOK,

YCTaHOBJICHHBIN YKa3aHHBIMHU ITPABUIIAMM.

2. CpoK BBITIOTHEHUST pa0OThI (OKa3aHUsI yCIYyTH) MOKET ONPEIENIAThCS 1aTOM
(mepuosioM), K KOTOPOH JOJKHO OBITh 3aKOHUEHO BBHITIOJIHEHUE paOOThI (OKa3aHUE
yciayru) uinu (1) gatoi (mepuoaomM), K KOTOPOM UCTIOTHUTENb JOJIKEH MPUCTYIIUTh K

BBITIOJIHEHHIO PaboThl (okazaHuto ycnyru). (B pemakium denepanbHOTO 3aKOHA
ot 17.12.1999 No 212-®3)



3. B cityuae, ecinu BeinonHeHne paboThl (OKa3aHUE YCIIyTH) OCYIIECTBIISETCS 110
4acTsAM ([0CTaBKa NEPUOJAUYECKON MeUaTH, TEXHUUECKOe 00CITyKUBAaHUE) B TEUCHHE
CpoKa JIeWCTBHUS JOTOBOPAa O BBIMOJHEHUH PAOOT (OKAa3aHUU YCIYT), JOJIKHBI
peayCMaTpPUBATHCS COOTBETCTBYIOIINE CPOKHU (IIEPHO/IbI) BHIMOIHEHHS TaKUX pabOT
(OoKa3zaHUs yCIIyT).

[1o cornamieH o CTOPOH B IOTOBOPE MOTYT OBITh ITPELyCMOTPEHBI TAKKE CPOKU
3aBEpILIEHUS OTAEIbHBIX ITANOB PabOTHI (MPOMEKYTOUHBIE CPOKH).

(ITynkT BBeneH - enepanbHblii 3akoH oT 17.12.1999 Ne 212-D3)

Cratba 28. IlocieacTBHSA HAPYLIEHUSI HCIIOJTHUTEJIEM CPOKOB

BBINOJIHEHUS PA00T (OKa3aHMUA yCJIyT)

1. Eciu ucnosHuTENh HAPYIIMI CPOKUA BBITOJHEHUS paloThl (OKa3aHUs
YCIYTH) - CPOKHU Havasia v (MJIM) OKOHYAHUS BEITIOJTHEHUS Pa0O0THI (OKa3aHUS yCIIyTH)
U (WIM) TPOMEKYTOUYHBIE CPOKH BBITIOJIHEHUS Pa0OTHI (OKa3aHUsl yCIYyTH) WU BO
BpEeMs1 BBITIOJIHEHUS PabOThI (OKa3aHMsI YCIYTH) CTAI0 OYEBUAHBIM, YTO OHA HE OyJeT
BBINIOJIHEHA B CpOK, MOTpeOUTeNb MO CcBoeMy BbIOOpy Bmpase: (B pepakuuun
dbenepanbHbIX 3aKOHOB OT 17.12.1999 No 212-®3; ot 25.10.2007 Ne 234-D3)

HA3HAYUTh WCIIOJHUTENIO0 HOBBIM cpok; (B pemakimum denepanpbHOro 3akoHa
ot 17.12.1999 No 212-®3)

MOPYYUTh BBIMIOJIHEHHE palbOThl (OKa3aHUE YCIYrdM) TPETbUM JHUIaM 3a
Pa3yMHYIO LIEHY WX BBIIIOJHUTH €€ CBOMMU CHJIAMH U NTOTPEOOBATH OT UCIIOIHUTENS
BO3MEILIEHUS IOHECEHHBIX PACXOO0B;

HOTpe6OBaTL YMCHBIICHUS LICHBI 3a BBIITOJIHCHHUC pa6OTBI (OKa3aHI/IC YCJ'IYFI/I);

OTKa3aTbCsl OT HCIIOJIHEHMSI JIOTOBOpA O BBINOJIHEHUH PalOThl (OKa3aHUU

yciyrn). (B penakuuu ®@enepanbaoro 3akoHa ot 21.12.2004 Ne 171-D3)

[ToTpeOuTens BmpaBe MOTPEOOBATH TAKKE IMOJTHOTO BO3MEIICHHS YOBITKOB,
MPUYUHECHHBIX €My B CBSI3M C HAPYIIEHHEM CPOKOB BBHITIOJIHEHUS PabOThI (OKa3aHUS
yCiyrd). YOBITKHM BO3MEIIAIOTCS B CPOKH, YCTAHOBJIEHHbBIC ISl YJOBJIETBOPEHUS

COOTBETCTBYIOIIUX TpeboBanuii norpedurtens. (B pepakuun denepaibHOrO 3aKoHa
o1 17.12.1999 Ne 212-®03)



2. Ha3znaueHHbIC MOTPEOUTEIEM HOBBIC CPOKH BBITTOJHEHUS PAOOTHI (OKa3aHHS
yCIIyTH) YKa3bIBAIOTCS B JIOTOBOPE O BBINMOJHEHUHM PabOThl (OKa3aHuu yciayru). (B
penakimu PexepanpHOro 3akoHa ot 17.12.1999 Ne 212-D3)

B ciywae mnpocpoukd HOBBIX CPOKOB TMOTPEOMTENb BIpPABE MPEIBSBUTH

HUCITOJIHHUTCIIIO MHBIC Tpe6OBaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOﬂH_IGI;'I CTaTbH.

3.Illena BBINOJHEHHOH pabOTHI (OKA3aHHOW yCIyrd), BoO3BpalaecMas
MOTPEOUTEIII0 TIPH OTKa3e OT MCIOJHEHHUS JOTOBOpa O BBIIOJHEHHH pPadOTHI
(OKa3aHWUU YCIYTH), @ TaK)KE yUHWThIBaeMas MPHU YMEHBIICHUU IICHBI BBIIOJTHCHHOM
paboTHl (OKa3aHHOW YCIIYTH), ONPEACISIETCS B COOTBETCTBUU C IyHKTamMu 3, 4 1 5

ctatbu 24 Hactosimero 3akoHa. (B pemakuuum  ®enepaibHOrO  3aKOHA
o1 21.12.2004 Ne 171-D3)

4. Tlpu oTKa3ze OT MCIOJIHEHHUS JOTOBOpPA O BBIMIOJHEHUH PabOThI (OKa3aHUU
YCIAyTH) WCIOJHHUTENb HE BIpaBe TpeOoBaTh BO3MEIICHHWS CBOMX 3aTpar,
MIPOU3BEACHHBIX B MTPOLIECCE BHIMOTHEHUS pa0OTHI (OKa3aHUSI YCIIYTH), a TAKIKE TIATHI
32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTry), 3a WCKIIOUEHHEM Ccilydas, €CIH
noTpeburenb MPUHSUT BHIMOJIHEHHYIO padoTy (okazaHHylo ycuyry). (B penakium
dbenepanbHbIX 3aKOHOB OT 17.12.1999 No 212-®3; ot 21.12.2004 Ne 171-D3)

(AG3an uckitoueH - @enepanbHbiii 3akoH oT 17.12.1999 No 212-D3)

5. B cinywyae HapymieHHMs YCTaHOBJEHHBIX CPOKOB BBINOJHEHUS PaOOTHI
(OKa3aHus yCIIyrdM) WM Ha3HAYEHHBIX MOTpeOWTEIeM Ha OCHOBAHUU IyHKTa |
HACTOSIIIEN CTaThU HOBBIX CPOKOB HCIIOJIHUTENh YIJIAUMBAET MOTPEOUTENIO 3a
KaKJIBIM JCHB (Yac, €ClIi CPOK OMpEACNICH B Yacax) MPOCPOUYKU HEYCTOMKY (TIEHIO) B
pasMepe Tpex MPOLICHTOB IIEHBI BHIMOJIHEHHUS pa0O0THI (OKa3aHUs YCIYTH), a €CIH IIeHa
BBITIOJIHEHHUS paOOThI (OKa3aHUs YCIYTH) TOTOBOPOM O BBITIOJTHEHUH padoT (OKa3aHUU
yCIIyT) HE OlpenesieHa - oOmel 1eHbl 3aka3a. JIoroBopoM O BBIMIOJHEHUH PaboT
(OKa3aHUU YCIYT) MEXKIY NOTPEOUTENIEM U UCIIOHUTENIEM MOKET ObITh YCTAaHOBJICH

Oosee BbICOKMI pa3Mep Heycroiiku (menu). (B pemakumm PenepaibHOro 3akoHa
o1 17.12.1999 Ne 212-®3)

Heycroiika (meHs) 3a HapyllleHHE CPOKOB Haudaja BBITIOJHEHUS pPabOThI
(OKa3aHus YCIyTH), €€ JTama B3bICKUBAETCA 3a KaXIbld JEeHb (Yac, €ClM CPOK
OTpEJIeIeH B Yacax) MPOCPOUKH BIUIOThH A0 Hayalsia BHINOJHEHHUS pabOThl (OKa3aHMs

YCIIyTH), €€ 3Talla Wiy MpeAbIBICHUs TOTPEOUTEIEM TPEOOBaHU, PETyCMOTPEHHBIX



nyHktoM 1 Hactosimiedt  cratbu. (B pemakunum  ®DenepaibHOrO  3aKOHA
ot 17.12.1999 Ne 212-D3)

Heycroiika (meHsi) 3a HapylleHHE CPOKOB OKOHYAHUS BBIMOJIHEHHUS PaOOTHI
(OKazaHUs YCIIyTH), €€ 3Tala B3BICKMBACTCS 3a KaXKIbIM J€Hb (4Yac, €CIM CPOK
ompeielieH B Yacax) MPOCPOYKH BIUIOTH JO OKOHYAHUS BBITIOJIHEHUS PaOOTHI
(OKa3aHus YCIIyTH), €€ JTalma WU NPeIbsABICHUsS MOTpeOuTeaeM TpeOOBaHUMH,

NpeyCMOTPEHHBIX MyHKTOM | Hacrosied crathd. (B pemakimu denepaibHOTO
3akoHa oT 17.12.1999 No 212-D3)

CyMMa B3BICKaHHOM MOTPEOUTEIEM HEYCTOMKHU (TIEHM) HE MOXKET MPEBBIIIATDH
IIEHY OT/EJIbHOIO BHUJA BBINOJHEHUSI PaOOTHI (OKa3aHUs YCIyTH) WIH OOIIYIO LEHY
3aKa3a, €clii IIeHa BBIMOJHEHUSI OTAEIHHOrO BHIA pabOThl (OKa3aHHs YCIYTH) HE

oTmpe/ieseHa I0TOBOPOM O BBITTOTHEHUH pPa0OThI (OKa3aHUU YCIYTH).

Pa3smep Heycroiiku (II€HH) ONpECIsICTCS, MCXOAS W3 IICHBI BBITOJHCHHS
paboThl (OKa3aHUs YCIIyTH), @ €CITH YKa3aHHAsI IIeHa He OTNpeIeieHa, UCXOs U3 001ei
IIEHBI 3aKa3a, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEIISI
JOJDKHO OBUTO OBITH YIOBJIETBOPEHO HCIIOJIHHTENIEM B JIeHb J0OpPOBOJILHOTO
YAOBIIETBOPEHHS TAKOTO TPEOOBAHMS WM B JIHb BBIHECEHHUS CYJICOHOTO pelieHusl,
ecm TpeboBaHKE MOTPEOUTENS JOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBaHus MOTPEeOUTENSI, YCTAHOBJICHHBIE TTYHKTOM | HACTOAIIEH CTaThH,
HE MOJIEXkKAT YIOBJIETBOPEHUIO, ECIIU UCTIOJIHUTEID JJOKAXKET, YTO HAPYIIEHUE CPOKOB
BBITNIOJIHEHUS PabOThl (OKa3aHMs YCIYTH) MPOU30IILIO BCIEACTBUE HEMPEOAOTUMOM

CHJIBI UJIM 11O BUHEC HOTpe6I/ITeH$I.

Crartbsa 29. IIpaBa norpeduTesisi Npu 0O0HAPYKEHUHU HEOCTATKOB

BBINOJTHEHHOM Pa0oThI (0Ka3aHHOM YCJIYIH)

1. ITorpebutens mnpu OOHAPYKEHUU HEAOCTATKOB BBIIIOJIHEHHON palOOThI
(OKa3aHHOM YCIyTH) BIIpaBe 110 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B0O3ME3HOTO YCTPAHEHHUSI HEJIOCTATKOB BBIMOJIHEHHOM pabOThl (OKa3aHHOM

YCIYTH);



COOTBETCTBYIOIIIETO YMEHBIIICHHUS IICHBI BBITIOJIHEHHON pPabOThl (OKa3aHHOM
YCIYTH);
0€3BO3ME3JHOTO M3TOTOBJICHUS APYTroMl BEIIM W3 OJHOPOIHOTO MaTepuaia

TaKOro )K€ KayecTBa WU MOBTOPHOIO BBIMOIHEHUs padboThl. [Ipu aTOM nmotpedburens
00s13aH BO3BPATUTh paHEe MEPEAAHHYIO €My UCIIOJIHUTEIIEM BElllb;

BOSMCIICHMA IIOHCCCHHBIX HM pPacxXod0B II0 YCTPAHCHHIO HCIOCTATKOB
BBITTIOJTHEHHOM pa6OTI>I (OKa3aHHOﬁ YCJ'IYI‘I/I) CBOMMMH CHUJIaMH WJIN TPCTbUMHU JIMTAMMU.

VY aoBiaeTBopeHHe TpeOOBaHUN TOTpPeOUTENsT O OE3BO3ME3IHOM YCTPAaHEHUHU
HEJI0CTATKOB, 00 M3TOTOBJICHUH IPYTOM BEIIIH UJIU O TTIOBTOPHOM BBITIOJIHEHUN PaOOTHI
(OKa3aHWM YCIyTH) HE OCBOOOXKIAET HWCIOJHUTENS OT OTBETCTBEHHOCTH B (opme
HEYCTOWKH 332 HAPYIICHUE CPOKAa OKOHYAHUS BBITIOJIHEHUS pa0OThI (OKa3aHMsI YCIYTH).
(B penakmumn denepanbroro 3akoHa ot 17.12.1999 No 212-D3)

[ToTpeburtens BIpaBe OTKAa3aThCS OT HMCIIOJHEHUS JOTOBOpPA O BBIMOJHEHUU
paboThl (OKa3aHUM yCIyTH) U MOTPeOOBATh MOTHOTO BO3MEUICHHS YOBITKOB, €CIIH B
YCTaHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM CPOK HEJOCTATKH BBIIIOJIHEHHOW paOOThI
(OKa3aHHOH ycnyru) He ycTpaHeHbl ucnonHureneMm. lloTpeOutens Takke BHpase
OTKAa3aThCsl OT MCIOJHEHUsI JOTOBOPA O BBIMOIHEHUH Pa0OTHI (OKa3aHUU YCIYTH),
ecJii UM 0OHAPY’KEHBI CYIIECTBEHHBIC HEIOCTATKH BBITIOJIHEHHOM PaboThI (OKa3aHHOM
YCIIyTH) WU UHBIE CYyIIECTBEHHBIC OTCTYIIJICHUS OT YCJIOBH JoroBopa. (B pegakium
®denepanpHOro 3akoHa ot 21.12.2004 Ne 171-D3)

[ToTpeburens BmpaBe MOTPeOOBATH TAKXKE MOJIHOTO BO3MEIICHHS YOBITKOB,
NPUYUHEHHBIX €MY B CBSI3U C HEJOCTATKaMU BBITIOJHEHHOW paboThl (OKa3aHHOM
yCiIyrH). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC ISl YIOBJICTBOPEHUS

COOTBETCTBYIOIIMX TPEOOBAHUN MOTPEOUTENS.

2.1lena BbHIMONHEHHON pabOTHl (OKa3aHHOW YCIYTH), BO3BpallaeMas
NOTPEeOUTENI0 TpPU OTKa3e OT MCIOJHEHHUS JOTOBOpAa O BBIIOJHEHUU pPaOOTHI
(OKa3aHWU YCIYTH), @ TAaKKE yUWThIBaeMas MPU YMEHbBIICHUU IICHBI BBIMOJTHEHHOU
paboThl (OKa3aHHOW YCIYTH), OTMPEIENSIETCS B COOTBETCTBUM C MyHKTam# 3, 4 u 5

ctatbu 24 Hactosimero 3akoHa. (B pemakuum  ®enepanbHOrO  3aKOHA
o1 21.12.2004 Ne 171-®3)



3. TpeboBaHus, CBSI3aHHBIC C HEIOCTATKAMHM BBIITOJIHEHHOM pabOThI (OKa3aHHOK
yCIIyTH), MOTYT OBITh TPEIBSABICHBI TNPU TMPUHSATHU BBIIOJHECHHONW pPa0OTHI
(OKa3aHHOW YCITyTH) WU B X0JI€ BBITIOJHEHUSI paOOThI (OKa3aHUsI YCIYTH) JTU00, €Cln
HEBO3MOXKHO OOHApPY)XHTh HEJIOCTAaTKH TIPH IPUHSATHU BBIMOJHEHHOW pPabOTHI

(OKaBaHHOﬁ ycnym), B TCYCHHEC CPOKOB, YCTAHOBJICHHBIX HACTOAIIUM ITYHKTOM.

[ToTpebutens BIpaBe NPeabsIBIATh TPEOOBAHUS, CBA3aHHbIE C HEJOCTATKAMU
BBIMIOJTHEHHON pPa0OThl (OKa3aHHOW YCIYyTH), €ClIM OHU OOHApY>KEHbl B TEUYCHHE
rapaHTUMHOTO CPOKA, a MPU €ro OTCYTCTBUM B pa3yMHbBIN CPOK, B IIpeieax JIByX JIET
CO JHS TPUHSTHUS BBINOIHEHHOW palOThl (OKa3aHHOW YCIYTd) WM TSATH JIET B

OTHOLLUEHUU HEJTOCTATKOB B CTPOCHUH U MHOM HEABMKMMOM MUMYLIECTBE.
(ITynxt B penakumu denepanbHoro 3akona ot 17.12.1999 Ne 212-D3)

4. VlcnonHUTENb OTBEYAET 3a HEJOCTATKU paboThl (YCIyrH), HA KOTOPYIO HE
YCTAHOBJICH TAPAHTUHUHBIA CPOK, €CIIH TOTPEOUTEIh TOKAXKET, YTO OHU BO3HHUKIIU IO

CC IIPUHATHUS UM UJIU 110 IPUYIUHAM, BOSHUKIINUM 10 9TOTO MOMCHTA.

B otHOmeHnn paboTsl (ycinyru), Ha KOTOPYHO YCTaHOBIIEH TapaHTHIHBIN CPOK,
WCIIOJIHUTEIb OTBEYAET 32 €€ HEJJOCTATKH, €CJIM HE IOKAXKET, YTO OHM BO3HUKJIIN MOCJIE
OPUHATHS paloThl (YCIyrH) MOTpeOUTENEeM BCIEACTBUE HAPYIIECHUS WM TMPaBUI
WCTIOJIb30BaHUSl pe3yibTaTta paldoThl (YCImyru), ACUCTBHM TPEThUX JIUIl WIH

HEMPEOI0JIUMOMN CUITBIL.
(ITynxT BBenen - denepanbhbliit 3akoH 0T 17.12.1999 Ne 212-D3)

5. B cnywasx, xorga mpemyCMOTPEHHBIH JOTOBOPOM TapaHTUHHBIN CpPOK
COCTaBJISIET MEHEE JIBYX JIeT (TISITH JIET Ha HEJBMKUMOE MMYIIECTBO) M HEIOCTATKU
paboThl (yciayru) oOHApYsKEHBI MOTPEOUTENEM 10 UCTEYCHUU TapaHTHIHOTO CPOKa,
HO B Ipenenax ABYX JEeT (MSATH JET Ha HEABMXKMMOE UMYILECTBO), MOTPEOUTEND
BIIpaBe MPEIbIBUTH TPEOOBAHMUSI, MPEAYCMOTPEHHBIE yHKTOM | HacTOsIIIEH CTaThH,
€CJIM JOKAXET, YTO TAKUE HEJIOCTATKU BO3HUKIIU JI0 IPUHATHUS UM pe3yjbTaTa padOThI
(ycmyru) wiM 1O TpPUYMHAM, BO3HUKIIMM 10 3Toro MomeHta. (ITyHKT BBeneH -
®enepanpHbiii 3akoH 0T 17.12.1999 No 212-D3)

6. B ciydae BBIABICHHS CYIIECTBEHHBIX HEIOCTaTKOB palOThl (yCIyTH)
noTpeOuTeNb BIpaBe MNPEAbABUTH HCHOJHUTENIO TpeOOBaHHE O OE3BO3ME3THOM

YCTPaHCHUH HCOJOCTATKOB, CCJIU JOKAXKCT, YTO HCAOCTATKH BO3SHUKIIN IO IIPUHATUA UM



pe3ynbTaTa paboThl (YCIyTH) WU 110 MPUYMHAM, BO3HUKIIIMM [0 3TOI'0 MOMEHTA. JTO
TpeOoBaHNE MOXKET OBbITh MPEIbSBICHO, €CIM TaKUEe HEIOCTATKH OOHAPYKEHBI I10
UCTCUCHUU JIBYX JeT (MSATH JIET B OTHOIICHHH HEJBWKMMOTO MMYIIECTBA) CO JHS
OPUHATHS pe3ysibTata paboThl (YyCIyru), HO B IMpejAesiax YCTaHOBJIECHHOTO Ha
pe3ysabTar paboThl (YCIYrH) CpOKa CIy>XObI WM B TEUCHHE NECSITH JIET CO JIHS
OPUHATUS pe3yJbTaTa paboThl (YCIyrH) MOTPEeOUTENEeM, €CIM CPOK CIIykKObl He
yctaHoBjeH. Eciin jannoe TpeboBaHue He yA0BIETBOPEHO B TEUECHHUE IBAILATH THEH
CO JTHS €0 MPEeIbsABICHUS MOTPEOUTENEM WM 0OHAPYKEHHBIA HEAOCTATOK SIBJISIETCS

HEYCTpPaHUMBIM, IMOTPEOUTEIb TI0 CBOEMY BBIOOpY BHpaBe TpeOoBaTh: (B pemakiun
denepanpHOro 3akoHa ot 17.12.1999 Ne 212-D3)

COOTBETCTBYIOIIIETO YMEHBIIICHUS 1IEHBI 32 BHIMOTHEHHYIO pa0oTy (OKa3aHHYIO
YCIIyTY);

BOBMCIICHUA IIOHCCCHHBIX HM pPaCXOJ0B IIO0 YCTPAHCHHIO HCIAOCTATKOB

BBIIIOJIHCHHOM pa6OTBI (OKaSaHHOﬁ YCJIYI‘I/I) CBOMMH CWJIaMHU UJIN TPCTbHUMH JIMIAMU

0TKa3a OT UCIIOJIHEHHUSI IOTOBOPA O BBIIIOJIHEHUH pa0O0ThI (OKa3aHUU YCIYTH) U
Bo3MenieHns yOrITKOB. (B penakuuu denepansHoro 3akona ot 21.12.2004 Ne 171-
D3)

Crartbs 30. Cpoku ycTpaHeHHsI HEIOCTATKOB BbINIOJJHEHHOH PadoThI
(oKa3aHHOM YCJIYI'H)

Henocratku paGothl (ycinyru) OOJKHBI OBITh YCTpaHEHBI HCHOTHHUTENIEM B

pa3yMHBIH CpOK, Ha3HaYeHHBIN noTpedutenem. (B penakuuu denepansHoro 3akoHa
o1 17.12.1999 Ne 212-D03)

(A63ar uckitoueH - @enepanbHbiii 3akoH o1 17.12.1999 No 212-D3)

Ha3nauennblii moTpeOuTeNleM CpPOK YCTpAaHEHUsT HEJOCTaTKOB TOBapa
YKa3bIBae€TCsl B IOTOBOPE WJIM B MHOM TMOJANUCHIBAEMOM CTOPOHAMHU JIOKYMEHTE J1M00

B 3asBJICHWH, HallpaBJICHHOM IMOTpeOuTenemM wucnoaHuTemo. (B penakmum
®denepanpHOro 3akoHa ot 25.10.2007 Ne 234-D3)

3a HapylleHHE NPEIyCMOTPEHHBIX HACTOAILIEH CTAaTbe CPOKOB YCTPAHEHUS

HEJI0CTATKOB BBINOJIHEHHON paOOThl (OKa3aHHOM YCIyTH) UCHOJHUTENb YILJIaUMBACT



NOTPEOUTENIO 32 KaX/IbIi J€Hb MPOCPOUKH HEYCTOMKY (II€HI0), pa3Mep U MOPSAOK
UCYMCIIEHUS KOTOPOW ONPENENSIIOTCS B COOTBETCTBUM C IIYHKTOM 5 cTaThbu 28
HACTOSIIIEr0 3aKOHa.

B cnydae HapyiieHus yka3aHHBIX CPOKOB IMOTPEOUTENh BIIpaBe MPEAbSIBUTH
UCTIOJTHUTENIO HMHbIE TPeOOBaHHUs, MPEeIyCMOTpEeHHble MyHKTamMu 1 u 4 ctatbu 29

HACTOMIIETO 3aKOHA.

Crartbs 31. Cpoku ya10BJIeTBOPEHHS OTAEJIbHbIX TPeOOBAHUIA

MmoTpeduTe I

1. TpeGoBanust moTpedbutenss 00 YMEHBIICHUH LIEHBI 32 BBHIIOJIHEHHYIO PaboTy
(OKa3aHHYIO YCIyTy), O BO3MELIEHUU pPACXOJI0OB IO YCTPAHEHHIO HEJIOCTAaTKOB
BBIIIOJIHEHHOM paboThl (OKa3aHHOM YCIyTrH) CBOMMU CUJIAaMU WUJIM TPETHbUMHU JIULIAMH,
a TakkKe O BO3BpaTe yIUIaYeHHOW 3a paboTy (yciayry) ACHEKHOW CyMMBbI U
BO3MEIIIEHUU YOBITKOB, MIPUUMHEHHBIX B CBSI3U C OTKa30M OT WCIIOJIHEHUS JOTOBOPA,
MpEeAyCMOTPEHHbIE ITyHKTOM | ctathu 28 u myHkTaMu | u 4 ctathu 29 HacTOSIIETO
3akoHa, MO/JIEKAT yAOBIETBOPEHHUIO B JECATUIHEBHBIN CPOK CO JHS MPEIAbSIBICHUS
cooTBeTCcTBYIOIIEro  TpeOoBanua. (B pemakumm  DexpepanbHOro  3aKoHa
o1 21.12.2004 Ne 171-D3)

2. TpeGoBaHus MOTpeOUTENS 0 0€3BO3ME3THOM H3TOTOBICHUH JIPYTOM BEIIU U3
OJTHOPOJTHOTO MaTepraia TAKOTO YK€ KaueCTBa WX O TOBTOPHOM BBITIOJTHEHUH PaOOTHI
(OKa3aHWM YCIyTH) TOJJICkKAT YAOBICTBOPEHUIO B CPOK, YCTAHOBIICHHBIA IS
CPOYHOTO BBITIOJTHEHUsI PabOTHI (OKa3aHMsI YCIYyTH), a B CIy4ae, €Cil dTOT CPOK He
YCTaHOBJIEH, B CPOK, MPEIyCMOTPEHHBI JOTOBOPOM O BBIMOJIHEHUN PaOOTHI

(OKa3aHUU yCIIyTH), KOTOPBIM ObLT HEHAJIeKAIIE UCTIOTHEH.

3.3a HapymieHHE TPEIYCMOTPEHHBIX  HACTOSIIEH  CTaThedl  CPOKOB
YAOBIETBOPECHHS OTACIBHBIX TpeOOBaHWN MOTPEOUTENST WCTIOTHUTENb YyIIaYuBaeT
MOTPEOUTENIO 32 KK JACHb MPOCPOUYKH HEYCTOWKY (TICHIO), pa3Mep U MOPSIA0K
HCUUCIICHUS KOTOPOUW OMNpEAENSIOTCSA B COOTBETCTBUM C MHYHKTOM S5 CTaTbhu 28

HACTOMIIETO 3aKOHA.



B ciydae HapylieHus CpOKOB, YKa3aHHBIX B IIYHKTaX | ¥ 2 HACTOSIILIEN CTaThH,
notpeburenb ~ BIOpaBe  MNPEAbSABUTH  HCIOJHUTENIO  WHBbIE  TpeOOoBaHUS,
MPEAyCMOTPEHHBbIE ITyHKTOM | ctathu 28 u myHkTaMu | u 4 ctathu 29 HacTOSIIErO

3akoHa.

Crartbs 32. [IpaBo norpeduTesist Ha 0TKA3 OT UCIIOJTHEHHS I0T0BOpPa 0
BBINOJIHEHUH PA00T (OKA3aHUM YCJIYT)

[ToTpeOuTenp BIpaBe OTKA3aThCA OT MCIIOTHEHHS JOTOBOPA O BBIMOTHCHHH
paboT (OKa3aHWHM YCAYT) B J000€ BpeMs MPHU YCIOBHUU OIUIATHI HCIIOJTHUTEIIO
(haKTHYECKH ITOHECCHHBIX MM PACX00B, CBI3aHHBIX C UCIIOJHEHHUEM 0053aTCIIbCTB I10

nanHomy noroBopy. (B penakuuu denepansHoro 3akona ot 21.12.2004 Ne 171-D3)

Crartbs 33. CmeTa Ha BbINOJIHEHHE Pa00ThI (OKa3aHHUe YCJIYTH)

1. Ha BeinosnineHue paboThl (OKa3aHHUEe YCIIyTH), MPEAyCMOTPEHHON JOTOBOPOM
O BBITIOJTHEHUU PadOTHI (OKa3aHUU YCIYTH), MOXKET OBITh COCTaBIIE€HA TBEpas WU

HpI/I6J'II/IBI/ITeJ'IBHa§I CMCTa.

CocraBiaeHHE TaKOW CMETHI I10 Tpe60BaHI/IIO HOTpe6I/ITeJ'I$I WIN HUCIIOJIHHUTCIIA

00s13aTeNBHO.

2. UcnionHutens HE BMpaBe TpeOOBATh YBEIMYECHHUS] TBEPJIOM CMETHI, a
NOTPEOUTEND - €€ YMEHBIIICHHSI, B TOM YHUCJIE B CITy4ae, KOT/1a B MOMEHT 3aKIIFOUCHUS
JIOTOBOPA UCKITI0YAJIaCh BO3MOXKHOCTD MPEAYCMOTPETh MOJHBIN 00BEM MOAIEKAIINX

BBITIOJIHEHHUIO pa00T (OKa3aHUIO YCIYT) WK HEOOXOAUMBIX /I TOTO PACXOI0B.

Hcnonxnutens uMeeT MpaBo TpeOOBATh YBEIMYEHHUS] TBEPJAOW CMEThHI IMPHU
CYLIECTBEHHOM  BO3pAacTaHUM CTOMMOCTM  MaTepuaioB U  00OpyIOBaHMUS,
IIPENOCTABISEMBIX HCIIOJHUTENEM, a TAaK)K€ OKa3blBAEMBIX €My TPETBUMU JHUIAMU
yCIIyT, KOTOPOE HEJb35 OBbLIIO MPEAYCMOTPETh MPH 3aKI0ueHuu gorosopa. [Ipu otkaze
NOTPEOUTENsI BBIIOJHUTH A3TO TPEOOBAHME WCIIOJHUTEND BIIPaBE pPacTOPrHYTh

JIOTOBOP B CyZICOHOM TIOpSJIKE.



(ITynxt B penakuuu deaepanbHoro 3akona ot 17.12.1999 Ne 212-03)

3. Ecnn Bo3HMKIIAa HEOOXOAMMOCTH BBITIOJIHEHUS JOTOJHUTENbHBIX pPadOT
(OKa3aHus JOMOJHUTENBHBIX YCIYr) M 1O JTOW NPUYUHE CYIIECTBEHHOTO
NPEBBIIICHUS MPUOIU3UTEILHON CMEThI, HUCIOJHUTENh O05S3aH CBOEBPEMEHHO
npenynpeautb o0 3ToM norpedutens. Ecnum morpeburtens He nan corjiacue Ha
NPEBbIIIEHNE TPUOIU3UTEIHLHOW CMEThI, OH BIIPaBE OTKA3aTbCsi OT HCIOIHEHUS
noroBopa. B aToM citydyae UCHOIHHUTENTh MOXKET TPeOOBaTh OT MOTPEOUTENS YIUIATHI
LIEHBI 32 BBIMOJHEHHYIO pa00Ty (OKa3aHHYIO YCIIYTY).

Wcnonuurens, CBOEBPEMEHHO HE MPEAYNPEAUBIINNA MOTpeOUTenss o
HEOOXOIMMOCTH TPEBBIIICHUS MPUOIUZUTEIBHON CMEThl, 00s3aH HCHOJIHHUTH
JIOTOBOP, COXPAHSAS MPABO Ha OIIaTy paboThl (YCIIyTH) B IIpeienax NpuoIu3uTeIbHON

CMCThI.

(ITynkT BBeneH - @enepanbHblil 3akoH oT 17.12.1999 Ne 212-D3)

Crartbs 34. BoinoJiHeHue pad0oThl M3 MaTepUaJIa UCIIOJTHUTEIS

1. UcnonmauTens 00s3aH BBITIOJHUTH PadOTy, OIMPEICICHHYIO JOTOBOPOM O
BBITIOJIHEHUN PalOThI, U3 CBOETO MaTepuaga U CBOUMHU CPEJICTBAMHU, €CIIM MHOE HE
IIPEyCMOTPEHO JIOTOBOPOM. (B penaknuuu denepanbHOTO 3aKOHa
ot 17.12.1999 No 212-®3)

Ucnonuurens, npe1ocTaBUBIINI MaTepyalt Jj1sl BBIMOJHEHUS pabOThI, OTBEYAET
3a €ro HEeHaJyIeKalllee KauyecTBO MO MpaBujaM 00 OTBETCTBEHHOCTH MPOJaBIia 3a
TOBaphl HEHajuIekKamiero kadectBa. (B pemakmmm  depepambHOro  3aKoHA
ot 17.12.1999 No 212-®3)

2. Marepuasl WUCIIONHUTEIS OIUIAYMBACTCS TOTPEOUTENEeM MPHU 3aKIIOYCHUH
YKa3aHHOTO JIOTOBOpAa TOJHOCTHIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O
BBITIOJTHEHUH pa0OThl C YCIOBHEM OKOHYATEILHOTO pacueTa NpHU TOTYYCHHUH
noTpeduTeneM BBITOJIHEHHOW UCTIOTHUTENIEM paboThl, €CIIM UHOM MOPSIIOK PacueToB
3a Marepuas UCIOJHUTENS He MPEeIyCMOTPEH coryamieHueM cTopoH. (B pemakuum
®enepanpHoro 3akona ot 17.12.1999 Ne 212-D3)



3.B cuydasx, mnOpemyCMOTpPEHHBIX JOTOBOPOM O BBINIOJHEHUH pPaOOTHI,
MaTepuanl MOXET ObITh NPEJOCTaBICH MCIOJHUTENEM MOTPEOUTENI0 B KPEIuT.
[Tocnenyromee W3MEHEHHE LIEHBI NPEJOCTABIEHHOTO B KPEAUT Marepuaia

WCITOJTHUTENS HE BJICUET 3a co0o mepepacyeta. (B pemakiun denepaabHOro 3aKoHa
o1 17.12.1999 Ne 212-D3)

4, MaTepI/IaJ'I HCIIOJIHUTEIA U H€O6XOI[I/IMI>IC JJIs BBIIIOJIHCHUSA pa6OTI>I
TEXHUYCCKUC CPCACTBA, MHCTPYMCHTBI U IIPOYCC AOCTABJIAIOTCA K MECTY BBIIIOJIHCHUA

pa60T HUCITIOJIHUTCIICM.

Cratb4 35. BeinosiHeHue padoThl M3 MaTepHaJa (¢ BelbIo) MOTpeduTe st

1. Ecou pa60Ta BBIIIOJIHACTCS ITOJIHOCTBIO WJIM YaCTUYHO M3 MaTcpurajia (C
BCHIBIO) HOTpC6I/ITCJ'I5I, HUCIIOJIHUTCJIb OTBCYACT 3a COXPAHHOCTHL 3TOI'0 MaTCpUalia

(BemIy) ¥ MpaBUIHLHOE €ro UCIIOJIb30BAHUE.
Hcnonuutens o0s13aH:

npeaynpeanTb HOTpC6I/ITCJ'I$I O HCIIPpUTOOHOCTHU HJIN Heﬂ06pOKa‘-I€CTBCHHOCTI/I

NepeIaHHOrO MOTpeduTeeM MaTepuania (BeIu);
MPEJICTABUTH OTYET 00 U3PACXOJOBAHUU MaTepuaia U BO3BPATUTH €T0 OCTATOK.

B ciyyae noyiHOM WM 4aCTUUHOM yTpaThl (MOBPEXIEHUS) MaTepralia (Belln),
MPUHATOTO OT MOTPEOUTEIS, UCTIOTHUTEIb 00sI13aH B TPEXTHEBHBIN CPOK 3aMEHUTH €TO
OJIHOPOJHBIM MaTepHaioM (BEIIbI0) AHAJIOTMYHOTO KAauyecTBA M IO IKEJIAHHIO
NOTPeOUTENSI M3TOTOBUTH M3JIETUE U3 OJHOPOJAHOTO MaTepuana (BEIr) B pa3yMHBIH
CPOK, a MPHU OTCYTCTBUH OJHOPOJIHOTO MaTepuaia (BEly) aHaJOTHYHOTO KayecTBa -
BO3MECTUTh TOTPEOUTENIO ABYKPATHYIO IIEHY YTPAu€HHOTO (MOBPEXKICHHOTO)
MaTtepuaia (Belm), a TakyKe pacxoabl, TOHECEHHbBIE TTIOTPEOUTENIEM.

2. llena yrtpaueHHOTO (TOBPEXKICHHOTO) MaTepuaia (BEIIu) OmpeaemnsieTcs,
UCXONsl W3 IIEHBI Marepuana (BEIIM), CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUe MOTPEOUTENS JOKHO ObLIO OBITH YIOBJIETBOPEHO UCIIOTHUTENEM B IEHb
JOOPOBOJIBHOTO Y/IOBIETBOPEHHUS TAKOTO TpPeOOBaHHMSA WIM B JICHb BBIHECCHHS
CyneOHOro pemieHus, eciau TpeOoBaHue MoTpeduTeNs J0OPOBOILHO YAOBIETBOPEHO
He OBLIIO.



I_[eHa Martcpualia (BeHlI/I), nepeaaBacMoro McCIIOJIHUTEI0, OIPCACIIACTCA B
A0roBOpe€ O BBIIIOJHCHHUHN pa6OTLI WJin B MHOM JOKYMCHTC (KBI/ITaHHI/II/I, 3aKa3e),

noJATBepXKaatoneM ero 3akmoueHue. (B pemakumm  denepanbHOro 3akoHa
o1 17.12.1999 Ne 212-D3)

3. Ucnonuutens 0CBOOOXKIAeTCSI OT OTBETCTBEHHOCTH 3a IMOJIHYIO WJIH
YaCTUYHYIO0 yTpary (MOBpEXJEHUE) MaTepuana (BellM), NPUHATOIO MM OT
noTpedurens, eciiv MOTPeOuTeNlb NPEAYNPEeKICH HUCHOTHUTENEM 00 0Cco0bIX
CBOICTBaxX Marepuaia (BeIln), KOTOPbIE MOTYT IMOBJEYb 32 COOOM €ro MOJHYIO WIH
YaCTUYHYIO YTpaTy (MOBpexieHHe) JUOO eClIM yKa3aHHbIE CBOWCTBA MaTepuala
(Bemm) He MOTJIM OBITH OOHApPYKEHBI MPU HAAJIEKAIICH MPUEMKE HCIOJHUTEIEM
sToro matepuaia (Bemu). (B pemakmuu denepanbroro 3akona ot 17.12.1999 Ne 212-
®3)

Cratbs 36. O013aHHOCTH UCIIOJIHUTEJISI HHPOPMHUPOBATH NOTPedUTENS 00
00CTOATENIBCTBAX, KOTOPbIE MOTYT NMOBJIMATH HA KA4€CTBO
BBINOJIHSAEMO# Pa0doThI (0KA3bIBAEMOM YCJYTH) UJIH MOBJEYb 32

c000¥i HEBO3MOKHOCTh ee 3aBeplIeHUs B CPOK

(HanmmenoBanue B pepakiuu OeaepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

Hcnonaurens 00s3aH CBOEBPEMEHHO HHPOPMHUPOBATH MOTPEOUTENS O TOM, UTO
coOoieHne yKa3aHuil MoTpeOuTeNss W UHble OOCTOSITENbCTBA, 3aBUCSIIME OT
NOTpeOuTENs,, MOTYT CHHU3UTh KAa4eCTBO BBITIONHSAEMON paboThl (OKa3bIBaeMOi
YCIIyT'H) WM MOBJIEYb 32 COOOM HEBO3MOKHOCTb €€ 3aBepIleHus B CpoK. (B penakunu
®denepanpHOro 3akoHa oT 17.12.1999 No 212-D3)

Eciu morpebutenb, HECMOTpsi Ha CBOEBPEMEHHOE U OOOCHOBaHHOE
UH(POPMUPOBAHUE UCTIOTHUTENEM, B Pa3yMHBIN CPOK HE 3aMEHUT HETIPUTOAHBIN WIIN
HEe100pOKAaYeCTBEHHBIM MaTepual, He M3MEHHUT yKa3aHW O criocoOe BBIMOJIHEHHUS
paboThl (OKa3aHMs YCIyrH) JM00 HE YCTPAHUT UHBIX OOCTOSATENbCTB, KOTOPHIE MOTYT
CHU3UTh KAueCTBO BBIMOJIHSAEMON pabOThl (OKa3bIBAEMOU YCIIyTH), HCIOJHUTENb

BIIPAaBE€ OTKA3aTbCsl OT MCIIOJIHEHHS JI0rOBOpa O BBHIMOJHEHUH pabOThl (OKa3aHUU



yCIIyTH) U TOTpeOOoBaTh MOJHOTO Bo3MellleHus yObITKOB. (B penakuuu denepanbHoOro
3akoHa oT 21.12.2004 Ne 171-D3)

Crartbs 37. Ilopsinok v opMbI ONJIATHI BBINOJIHEHHON padoThI

(oxa3aHHOM YCJIYTH)

(HanmenoBanue B pegakiuu deaepaibHbiX 3akoHOB OT 21.12.2004 No 171-
@3; ot 27.07.2006 Ne 140-D3)

[ToTpeOuTenp 00s13aH OIUIATHTh OKA3aHHBIC €My YCIYTH B IOPSJIKE U B CPOKH,
KOTOPBIC YCTAaHOBJICHBI JOTOBOpPOM ¢ mcrnoiHHUTeneM. (B pemakimu denepanbHOTO
3akoHa oT 21.12.2004 Ne 171-D3)

[ToTpebutens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO HCIOJHUTEIEM B IOJHOM
o0beme paboTy mocie ee mpuHATHS otpeduteneM. C coriacus motpeduTens padora
MOJKET OBITh OTUIAYeHA UM TP 3aKIFOYSHHUH JJOTOBOPA B ITOJIHOM pa3Mepe WiIH ITyTeM
Bbjaun aBaHca. (B pemakumm ¢enepanbubix 3akoHOB OT 17.12.1999 Ne 212-®3;
ot 21.12.2004 No 171-®3)

OrmaTa 0ka3aHHBIX YCIYT (BBIMOJHEHHBIX Pa0d0T) MPOU3BOIUTCS MOCPEICTBOM
HAJIMYHBIX WA O€3HAJMYHBIX PAcue€TOB B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccniickon ®enepanum. (YacTp BBEJICHA - denepanbHbIN 3aKOH
ot 27.07.2006 Ne 140-®3)

[Ipu wucmonp30BaHWU HATUYHON (POPMBI pPacuETOB OIUIaTa TOBapoB (paldor,
yCIIyT) TMOTpeOUTeNeM TMPOU3BOAUTCS B COOTBETCTBUM C YKa3aHHEM IMpOjaBIla
(MCTIOJTHUTENS) TyTeM BHECEHUS HAJIWYHBIX JICHEXKHBIX CPEJICTB  IPOJIABILY
(uctoytHUTEN0), MO0 B KPEAWTHYIO OpPraHMU3aIldio, JIMOO IUIATCKHOMY arcHry,
OCYIIECTBISIONIEMY JCATEIBHOCTh MO TPUEMY IUIaTeXed (U3NUECKUX JIUI, OO0
0aHKOBCKOMY IIJIATEKHOMY areHTy (CyO0areHTy), OCymIeCTBISIONIEMY IesITeIbHOCTD B
COOTBETCTBHH C 3aKOHOAATEIHCTBOM O OaHKaX M OAHKOBCKOW AESTETHLHOCTH, €CIH
WHOE HE YCTAHOBJICHO (enepaabHBIMU 3aKOHAMH WJIM HWHBIMH HOPMATHBHBIMH
npaBoBbIMH akTamu Poccuiickoit @enepanuu. [Ipu 3Tom 00s3aTenbeTBa MOTpeOUTENS
nepes MpoJaBlOM (MCIOJHUTENIEM) O OIjIaTe TOBApoB (paboT, yCIyr) CUUTAIOTCA

HCITIOJIHCHHBIMHU B PasMEpPC BHCCCHHLIX ACHCKHBIX CpPEACTB C MOMCHTA BHCCCHHA



HAJIMYHBIX JCHEKHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (HCIIOJIHUTENIO), TU00 B
KPEAUTHYIO OpraHu3aluio, JH00 TIJIATeKHOMY areHry, OCYIIECTBIIAIOIIEMY
NEeSATENbHOCTh M0 TMpUEMy IUIaTexell Quanyeckux Jui, Jubo OaHKOBCKOMY
MJIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIEMY IeITeIbHOCTh B COOTBETCTBUH
C 3aKOHOJATENIbCTBOM O OaHKaxXx M OaHKOBCKOW aesTenbHOCTH. (HacTh BBeneHa -
®enepanbubiii 3ak0H oT 27.07.2006 Ne 140-D3; B penakiuu deaepanbHbIX 3aKOHOB
ot 03.06.2009 Ne 121-®3; ot 27.06.2011 No 162-D3)

Cratb1 38.

(YTpaTuna cuiy - @enepaibublii 3akoH oT 25.10.2007 Ne 234-P3)

Cratbi 39. PeryampoBanue oka3aHus OTAeJIbHBIX BUAOB YCJIYT

[TocnenacTBus HapyIIeHNS YCIOBUN JOTOBOPOB 00 OKa3aHWH OTICIbHBIX BUIOB
YCIIyT, €CIIM TaKHUE JIOTOBOPHI [0 CBOEMY XapakTepy HE MOANAJAIOT MOJ JECUCTBUE
HACTOSIEN TJ1aBbl, OIPEIACIIIOTCS 3aKOHOM.

Cratbs 391, TIpaBuia oka3anusi OTAeJbHBIX BUAOB YCJIYT, BHINOJIHEHHUSI

OT/AeJbHBIX BUAOB Pa0OT MOTPEOUTEIAM

[IpaBuiia oka3zaHusl OTAEIBHBIX BHJIOB YCIYT, BBIOJIHEHUS OTIEIbHBIX BUIOB
paboT notpedbutensiM ycranaBinupatorcs [IpaButensctBoMm Poccuiickoit deaeparuu.
(Crates BBeneHa - denepanbubiii 3akoH 0T 18.07.2011 Ne 242-D3)

TI'TIABA IV.TOCYJAPCTBEHHAS U OBHIECTBEHHASA 3ALLIUTA
IPAB IIOTPEBUTEJIEN

Crartbs 40. PegepajbHbIi rOCYy1apCTBEHHBIN KOHTPOJIb (HA130p) B
00J1aCTH 321U THI IPaB NOTPedOuTeIeH



1. ®enepanbHblii TOCYAAPCTBEHHBIM KOHTPOJIb (HAA30p) B 00JIACTH 3aLIUTHI
npaB MoTpeduTeneil ocymiecTBisieTcs: (enepaibHbIM OPraHOM HCIIOJTHUTEILHON
BJIaCTH, yrojJHoMo4eHHBIM [IpaButenscTBOM Poccuiickoit Deneparuu (nanee - opran
roCyJapCTBEHHOTO HAJ30pa).

2. llpenmeToM  (enepaibHOrO TOCYAApCTBEHHOTO KOHTpousis (Haa3opa) B
00J1acTy 3alUTHl IPaB MOTPEOUTENCH SABISIOTCA:

1) cobnroaeHue U3rOTOBUTEIISIMU, HCITOJTHUTEIISIMU, MpOJAaBIIAMU,
YIIOJTHOMOYEHHBIMU OPraHU3aLMsIMHA WM YIOJHOMOYEHHBIMUA WHIVMBUAYAIbHBIMU
NpeANPUHAMATEIAIMH, UMIIOpPTEpaMH, BIAJCIIbIIAMH arperaTopoB 00s3aTEIbHBIX
TpeOOBaHMIA, YCTAHOBJICHHBIX HACTOSANIUM 3aKOHOM, JpPYruMu (deaepaTbHbIMU
3aKOHAMHU W MHBIMHA HOPMATHUBHBIMM MPABOBBIMU akTaMu Poccuiickon denepannu, a
TAK)KE€ aKTaMH, COCTABJISIIOIIMMHU MPaBO EBPa3sUiiCKOTO 3KOHOMHUYECKOTO COHO3a,

PEryJIMPYIOIMMHU OTHOILIIEHUS B 00JIACTH 3aIUTHI IIPaB NOTPEOUTENEH;

2) COOJIIO/ICHUE HW3TOTOBUTENIEM, HCHOJHHUTEAEM (JIUIOM, BBIOJHSIONIIUM
(GYHKIIMA WHOCTPAHHOTO HM3TOTOBUTEINS), MPOJABIIOM TPEeOOBAaHWH, YCTAaHOBICHHBIX
TEXHUYECKUMHU pErjaMeHTaMHu, WIH O00S3aTeIbHBIX TPEOOBAHMI, MOIEKAIINX
MPUMEHEHUIO J0 JHS BCTYIUICHUS B CUITY TEXHUYECKHUX PETIaMEHTOB B COOTBETCTBUU
¢ ®enepanpabiM 3akoHOM OT 27 mekadbps 2002 roma Ne 184-®d3 "O TexHUYECKOM
peryJimpoBaHun".

3. Opranuzaiusi W OCYIIECTBIEHHE (PelIepaIbHOTO TOCYJapPCTBEHHOTO
KOHTpOJsi (Ham3opa) B O0dacTH 3allMTHl TpPaB TMOTPEOUTENEH peryIupyroTcs
®enepanpabiM 3aKk0oHOM OT 31 mtonst 2020 roga Ne 248-D3 "O rocymaapcTBEHHOM

KOHTpOJIe (Ha130p€) U MyHULIMIIaIbHOM KOoHTpouie B Poccuiickoit @enepanun’.

4. IlonoxxeHnne o QenepalbHOM TOCYJapCTBEHHOM KOHTpoJe (Haa3ope) B
o0nacTu 3amuThl NpaB notpeduteneit yreepxkaaerca [IpaBurensctBom Poccuiickoit
denepanum.

5. B monoxenun o ¢eaeparbHOM TOCyIapCTBEHHOM KOHTpoJie (Haa3ope) B
o0JacTy 3alIUTHI MPaB MOTPeOUTENIel YKa3bIBAIOTCSI HAMMEHOBAHUE M CTPYKTYpPHBIC
AJIEMEHTBHl TEXHUYECKOro perjiaMeHta u (wiM) o00s3aTelnbHbIX TpeOOBaHUM,

MOMJICKAIIUX IIPUMCHCHUTIO 10 AHA BCTYINUICHUA B CHIIY TCXHUYCCKUX PCTIIAMCHTOB B



cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM 0T 27 nekabpss 2002 roga Ne 184-D3
"O TeXHUYECKOM PETYIMPOBAHUU", OIIEHKA COOIIOIEHUST KOTOPBIX OCYIIECTBIISICTCS B
paMKax (eaepasbHOT0 TOCYJIapCTBEHHOTO KOHTPOJS (HAaa30pa) B 00JIACTH 3aIUTHI
npaB MOTpeOuTeNeil, a Takke BUAbl MPOAYKIHMH, SBISIOUIUECS OObEKTaMU
benepaabHOTO TOCYIApPCTBEHHOTO KOHTPOJS (Ham3opa) B OOJacTH 3aIlUThl TpaB

MOTPEOUTEIICH.

6. Opran rocyiapCTBEHHOTO HaJ30pa €XKEroJHO TOTOBHUT T'OCYJIapCTBEHHBIH
JOKJaa O 3amuTe mpaB mnoTpeduteneit B Poccuiickoit ®Pexepanuu B MOpsJIKe,

ycra"HoBieHHOM [IpaBurenscrBom Poccuiickoit @enepanuu.

7. OpraH rocy1apCTBEHHOTO HaJ30pa BIIpaBe 00paIaThCs B CYy/JI C 3asBICHUSIMHU
B 3aIIMTy IpaB MOTPEOUTENECH M 3aKOHHBIX MHTEPECOB OTACIBHBIX MOTpeOUTencit
(rpynmbl  OTpeOUTENCH, HEOMpEeIeIeHHOrO0 Kpyra IoTpeOuTesneii), a Takke C
3aSBJICHHSIMH O  JIMKBHUJAIMM  M3TOTOBUTEISA  (HMCIOJHHTENSA,  IPOJaBIIa,
YIIOJTHOMOYEHHOW OpraHu3alid, HWMIIOpTepa, BIajeiblla arperaropa) Jubo o
IPEKpaIICHAH JEeSATEIIBHOCTH UHIUBUIYAJTLHOTO peaIPUHAMATEISA
(YIIOJTHOMOYEHHOTO WHIWBHAYAJIBLHOTO MPEANPUHUMATENA) 3a TpyOoe (TOBJICKIIee
CMEPTh WJIM MAacCOBbIe 3a00JIeBaHMS, OTpABICHUS JIIOJCH) HapyIICHUE TIpaB

noTpeOuTENEeH.

8. Opran rocynapcTBEHHOIO Haj3opa B  MOpSAAKE, YCTAaHOBJIEHHOM
3akoHozarenbcTBOM Poccuiickoit @enepanu, MOKET ObITh MPHUBICYEH CYAOM K
YYacCTHIO B JI€Jie, @ TaK)Ke BIIPaBe BCTYNATh B JEJIO M0 CBOEW MHUIMATHBE WJIH IO
VHULMATUBE JIMLI, YYaCTBYIOIIUX B J€J€, U1 Ja4M 3aKIKYCHUS 110 ey B LEeaX
3alUTHl [IpaB NOTpPeOMTENIe B paMKax IpakJaHCKOTO WJIM aIMUHUCTPATUBHOTO

CYIOTIPOM3BOJICTBA.

9. Opran rocynapCTBEHHOTO HaJ30pa BIpPaBe JaBaTb pa3zbsICHEHUS IO
BOIIPOCaM NPUMEHEHMSI 3aKOHOB 1 MHBIX HOPMATHBHBIX PABOBBIX aKTOB Poccuiickoit

®denepannu, peryaupyonx OTHOIIEHUS B 00JIaCTH 3alUTHI PaB NOTPEOUTENCH.

10. KoncyneTupoBanue, npoQUIAKTHUECKANH  BU3UT, HAOIMIOJEHUE 32
coOmoieHneM  00s3aTeNbHBIX TpeOOBaHMM, BbIe3HOE OOCIEeIOBaHUE MOTYT
TIPOBOJUTHCS denepaabHBIMU roCyJapCTBEHHBIMH YUPEKICHUSAMH,

MOoABCAOMCTBCHHBIMU OPraHy roCyaapCTBCHHOTO HaA30pad, B IMOPAAKEC W ClIydasdx,



YCTQHOBJICHHBIX TOJIOKEHHEM O (elepalibHOM TOCYJAapCTBEHHOM KOHTPOJIE
(Ham3ope) B 001aCTH 3alIUTHI IPAB NOTPEOUTENEH.

(Cratesa B penakiuu @enepanpHoro 3akoHa ot 11.06.2021 Ne 170-D3)

Crartbs 41. O0s13aHHOCTH U3rOTOBUTEJISI (MCIIOJTHUTEJIS, POJABIIA,
YIOJTHOMOY€EHHO OpPraHu3anuy Win ynoJTHOMOYEHHOI 0
HHIMBHIYAJIbHOTO NMPeANPUHUMATES, UMIIOPTEPA, BJIaje/IbIa
arperaTopa) 1no npeaocTaBjeHnI0 HHGpoOPMAIIMU OPrany
rocyJ1apcTBEHHOI'0 HA/A30pa

(HanmenoBanue B pepakiuu @eaepanbHoro 3akoHa ot 29.07.2018 Ne 250-D3)

N3rotoButens (MCMOIHUTEND, NPOAABEL, YIIOJTHOMOYEHHAS] OPraHU3alus WK
YIOJHOMOYEHHBIN HWHAMBUAYAJIbHBIM MpeanpUHUMATENb, HMIIOPTEp, BIaAeell
arperaropa) o TpeOOBaHUIO OpraHa rocyJapCTBEHHOIO Ha/I30pa, €ro J0JKHOCTHBIX
Ul 00s13aH TPEIOCTaBUTh B YCTAHOBJICHHBI MMM CPOK JOCTOBEPHBIC CBEICHUS,
JOKyMEHTAINIO, OOBSACHEHMS B MHUCHbMEHHOW M (WJIM) YCTHOW (QopMe U HHYIO
uHpOpMAIUIO, HEOOXOIUMYIO Uil OCYIIECTBICHHSI OpPraHOM TOCYJapCTBEHHOTO
HaJ30pa U €ro JOJUKHOCTHBIMM  JIMIAMH  TIOJHOMOYHMM, YCTaHOBJIEHHBIX

3akoHomatenbcTBOM Poccuiickoit @enepanuu. (B penakiuu denepanbHbIX 3aKOHOB
ot 18.07.2011 No 242-®3; ot 29.07.2018 Ne 250-D3)

Crartba 42.

(YTpatuaa cuny - @enepabublii 3akoH ot 21.12.2004 Ne 171-®3)

Cratbs 421, Tlo1HOMOYHS BBLICHINX HCIOJIHHTEILHBIX OPraHOB
rocy1apcTBeHHOM BaacTu cy0ObekToB Poccuiickon ®@enepanun
B 00/1aCTH 321U THI NIPaB NOTPeduTe e

. Bpicumii  HCHOJHHUTENBbHBIA  OpPraH  TOCYJApCTBEHHOM  BJIAcTH

COOTBETCTBYIOLIEr0 cyObekTa Poccuiickoit denepannn ocymecTBIseT MEPOIPUITUS



I10 pcajin3aiuu, 00eCIIeYCHHIO U 3alIUTC IIpaB HOTpG6HTGJ'IGI?I " B IIpeaciiax CBOUX

MOJIHOMOYU MPUHUMAET olpeaesieHHble Mepbl. (B pegakuun denepanbHOro 3aKkoHa
ot 18.03.2019 Ne 38-D3)

2. B niensx copeicTBHS 3alIUTe MIpaB MOTPEOUTEICH OpTraHbl UCIIOJIHUTEIHHOM
BIacTH cyOwekToB Poccmiickoit denepanuu pa3pabaThiBalOT  pEeTHOHAIBHBIE
pOrpaMMbl IO 3alIUTe MPaB MOTPeOUTENEH M OKa3bIBAIOT COACUCTBHE OpraHam
MECTHOTO CaMOYIIPABJICHHUsSI M OOIIECTBEHHBIM OOBEIUHEHUSIM MOTpeOuTene (ux
acCOIMAIIMSIM, COI03aM) B OCYIIIECTBIICHUN MU 3aIUTHI 1paB norpeduteneit. (ITyHkr
BBeJieH - DenepanpHbiii 3ak0H oT 18.03.2019 No 38-D3)

3. OpI‘ aH ToCya1apCTBECHHOTI'O HaJa30pa YTBCPIKAACT MCTOAHNYCCKHUC
pPEKOMCHAAIIHUU 110 pa3pa60TKe U pcajin3alu PCrUOHAJIBHBIX W MYHHUIHIIAJIBbHBIX

nporpamm 1o 3ammure npaB norpedutenei. (Ilynkr BBeneH - denepanbHblii 3aKOH
ot 11.06.2021 Ne 170-®3)

(Cratesa BBeneHa - ®enepanbHbiii 3ak0oH OT 21.12.2004 Ne 171-D3)

Cratbs 422, Tlepenaua ocymecTBIEHHsI IOJHOMOYHIA oprana
roCy1apCTBEHHOI0 HAA30pa OPraHaM MCIOJHHUTEJIbHON BJIACTH
cyobexToB Poccuiickoit @enepaunu

[lonHoMOUMsT opraHa TOCYAapCTBEHHOIO Haja30pa IO OCYIIECTBICHUIO
dbenepanbHOTO TOCYAapCTBEHHOTO HA/I30pa B 00JIACTH 3aIMTHI MpaB MOTpeOUTEeH
MOTYT T€peAaBaThCsl Uil OCYLIECTBJICHMS] OpraHaM HCIIOJHUTEIbHOM BJIAacTH
cyowekToB Poccuiickoit @enepanuu nocranosneHusiMu [IpaBurensctBa Poccuiickoit
denepanuu B TOpsiAKe, yCTaHOBICHHOM DenepanbHBIM 3aKOHOM OT 6 OKTAOpS
1999 roma Ne 184-®3 "OO6 o0muX NOpPUHIUNAX OPraHU3alUM 3aKOHOJATENbHbBIX
(MpencTaBUTENBHBIX) W HCIOJHUTEIBHBIX OPraHOB TOCYJApCTBEHHOW BJIACTH

cyosektoB Poccuiickoii ®enepanmu”. (Ctathsi BBeaeHa - DenepaibHBIM 3aKOH
ot 13.07.2015 Ne 233-®3)

Cratbs 428, Tlogauya u paccMoTpeHue o6pauieHuii moTpeduTelei



1. OOparieHne MOTpeOUTENsE MOKET OBITH HAMPABICHO B MUCHMEHHOU (hopme
Ha OyMa)XHOM HOCHTENEe WM B DJIEKTPOHHOW (hopMe B OpraH roCyAapCTBEHHOTO
HA/130pa, WHBIC YIIOJIHOMOYCHHBIE (hefepaabHble OpraHbl UCTIOTHUTEIHHON BIIACTH,
OpraH HCIOJIHUTENbHON Biactu cyOwbekra Poccuiickoit ®denepamuu nubo opran
MECTHOTO CaMOYTIPaBJICHUS.

2. O0pamieHue mnOTpeOUTENsT MOXET ObITh HAmpaBiIeHO MO MoYTe, C
UCTIOJIb30BaHNEM HH(POPMAIIMOHHO-TEJICKOMMYHUKAaIMOHHON cetn "MHTepHeT", B
TOM uHclie OQUIMAIBLHOTO caiiTa OpraHa TroCyJapCTBEHHOTO HaaA30pa, HWHBIX
YIOJTHOMOUYCHHBIX  ()eCpATbHBIX OpPraHOB HWCIOJHUTEIHLHOW BIIACTH, OpraHa
HCITOJTHUTEIHHOM BIacTH cyObekTa Poccmiickoit denepannm 1m0 opraHa MECTHOTO
camoymnpasneHusi (B cyobektax Poccuiickoit ®denepanuu - roponax ¢GeaepanibHOTO
3HaueHust MockBe, Cankr-lIlerepdypre u CeBacronoie ¢ HCHOJIb30BaHUEM
OQUIMATBFHOTO caiiTa OpraHa MECTHOTO CaMOYTMpaBJIeHHS B Clydyae, €Cld OTO
NpeycCMOTpEeHO 3akoHamu cyOwbekToB Poccuiickoit  ®enepanuu - ropozioB
dbenepanbHoro 3naueHusi Mocksel, Cankt-IletepOypra u CeBacTomnossi), €IUHOTO
MopTaJia TOCYAAPCTBEHHBIX U MYHHIIUIIATBHBIX YCIYT OO0 PErHOHAIBHOTO IopTajia
TOCYIapCTBEHHBIX M MYHHIIMITAIBHBIX YCIYT, a TAaKKE€ MOXET OBITh MPUHATO MPHU

JJUYHOM IMPHUEME 3asIBUTCIIA.

3. B MHOTO(YHKIIMOHATBHBIX IIEHTPAX MPEIOCTABICHHS TOCYJIAPCTBECHHBIX H
MYHHUITUTAIBHBIX YCIYT MOTYT OCYIIECTBIISATHCA MPUEM OOpallieHui OTpeOuTeNne u
KOHCYJIbTUPOBAaHUE TMOTpeOUTENeH Mo BOMpOcaM 3allUThl MX MPaB HA OCHOBaHUHU
COTTIAIICHUH O B3aUMOJACHCTBUU MEXIYy MHOTO(DYHKIIMOHAIBHBIMH LIEHTPaMHu
MPEJIOCTABICHUSI TOCYJIAPCTBEHHBIX M MYHUIIUIANBHBIX YCIYr U ¢eaepaTbHbBIMU
OpraHaM¥ HWCIOJHUTEILHON BJIACTH, OpraHaMH TOCYJAapPCTBEHHBIX BHEOIOKETHBIX
¢$boHI0B, OpraHaMu TOCYJIapCTBEHHOM BilacTH CyOBekToB Poccuiickoit deneparumy,
OpraHaMu MECTHOTO CaMOYITPaBJIEHUS.

(Cratps BBeieHa - denepanbubiii 3akoH oT 18.03.2019 Ne 38-D3)

Crartbs 43. OTBEeTCTBEHHOCTD 32 HApYLIEHHE NIPaB MOTpedOuTeIeH,
YCTAHOBJICHHBIX 3aKOHAMHU M HHBIMU HOPMATHBHBIMHU

npaBoBbIMH akTaMu Poccuiickon ®Penepauun



3a HapyllleHue MpaB MOTpeOuTeNel, yCTaHOBJICHHBIX 3aKOHAMH U HHBIMH
HOpPMAaTUBHBIMM  NpaBoBbIMU  akTaMu Poccuiickonn  ®enepaumu, npoaasern
(MCTIOTTHUTED, M3TOTOBUTEID, YIIOJJHOMOYEHHAas Opra"u3anus 1581051
YIOJHOMOYEHHBI  MHAMBUAYAJbHBIM  MOpeANpUHUMATENb, HUMIOPTEP) HECET
aIMHUHUCTPATUBHYIO, YTOJIOBHYIO WM TI'PAKIAAHCKO-TIPABOBYK) OTBETCTBEHHOCTH B
COOTBETCTBUM C 3akoHonareiabcTBOM Poccuiickoini ®enepamuu. (B penakiumn
®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

Cratbi 44. OcyiecTBiIeHNe 3aIMTHI IPaB NOTPpe0UTeIeH OpraHaMu
MECTHOI'0 CaMOYIIPaBJIeHUSA

B memsx 3ammTel mpaB moTpeduTeneil Ha TEPPUTOPUU MYHHUIUTIATBHOTO
00pa3zoBaHUs OpPraHbl MECTHOTO CaMOYTIPABIICHUS BIIPABE:

pacCMaTpruBaTh O6paHleHI/ISI HOTpC6HTCJICﬁ, KOHCYJIbTUPOBATH UX I10 BOIIPpOCAM

3aIUThI npaB noTpeoureneii; (B pelaKuuu denepanbHOTO 3aKOHA
ot 18.03.2019 Ne 38-®3)

oOparmiarbcsi B Cybl B 3alIUTy TpaB MoTpeduTenell (HEompeaeIeHHOro Kpyra
MOTpeOUTENEH ),

pa3pabaTeiBaTh  MYHUIIUNAIBHBIC  TPOrpaMMbl  TI0  3allUTe  MpaB
notpebureneii. (Ab3ai BBeneH - Denepanbhblii 3akoH oT 18.03.2019 Ne 38-D3)

[Ipu BbIsIBIEHUM 1O OOpalIeHUIO NOTpeOUTENss TOBAapoB (paboT, yCIyr)
HEHAIJISKAIET0 KauecTBa, a TAaKXKe OMACHBIX JUIS YKU3HH, 3[0POBbs, UMYIIECTBA
noTpeOuTeNe U OKPY’XKalIIel Cpeabpl OpraHbl MECTHOTO CaMOYIPaBICHUS
HE3aMEIJUTENbHO M3BEIIAIOT 00 3TOM (heaepanbHble OpraHbl HCIIOJHHUTEIHLHON
BJIACTH, OCYIIECTBISIONINE KOHTPOJb 3a KaueCTBOM M O€30MacHOCThIO TOBApOB
(pabor, yciyr). (B penakiun @enepanpaoro 3akona ot 18.03.2019 Ne 38-D3)

(Uactp BBenmeHa - Denepanbhbiii 3akoH oT 28.07.2012 Ne 133-®3; yrpaTuna
cuity - @enepanbhblii 3akoH ot 18.03.2019 Ne 38-D3)

(Cratps B pemakiuu OenepanbHoro 3akoHa oT 22.08.2004 Ne 122-D3)



Cratbi 45. IIpaBa o01ecTBeHHbIX 00beIMHEHUIT MOTPeduTe el (MX
accouuanmii, COr030B)

1. I'paxxnane BnpaBe 00bEAMHATHCS Ha TOOPOBOJILHON OCHOBE B OOIIIECTBECHHBIC
o0beTuHEHUsT MOTpeOUTENeH (MX acCOIMaIlid, COIO3bl), KOTOPBIE OCYIIECTBIISIIOT
CBOIO JICSATEILHOCTh B COOTBETCTBHMM C YCTaBaMHM YKa3aHHbIX OObEAMHEHUN (X
accolualuii, CO030B) U 3aK0OHO1aTeNIbcTBOM Poccuiickoit denepanuu.

2. O0mecTBeHHBIC OOBEAMHEHHSI TTOTPEOUTENCH (MX aCCOIMAIINH, COFO3bI) IS

OCYIIIECTBJICHUS] CBOMX YCTaBHBIX 1I€JI€H BIPABE:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHMA K ToBapaM (paboTam,
yCayraMm), a Tak)Ke IPOCKTOB 3aKOHOB M HWHBIX HOPMATHMBHBIX TMPABOBBIX AKTOB
Poccuiickoit denepanuu, peryaupyromux OTHOMIEHWS B OOJIACTH 3aIUThl IIpaB

MOTpeOHTEICH;

MPOBOAUTH HE3aBUCHUMYIO SKCIIEPTH3y KauecTBa, OE30MacHOCTH TOBApOB
(paboT, yciyr), a TakKe COOTBETCTBUS MOTPEOUTEIIHCKUX CBOMCTB TOBApoOB (pador,
YCIIyT) 3asiBJICHHON MPOJaBLaMu (M3rOTOBUTEIISIMU, UCTIOTHUTENISIMH ) HH(OPMAITIH O

HHX;

OCYIIECTBISTH OOIIECTBEHHBII KOHTPOJIb 32 COOIOICHUEM MPaB MOTpeOuTENeH
YW HampaBlAThb B OpraH TOCYAApCTBEHHOIO HAJA30pa W OpraHbl MECTHOTO
camoympasieHuss uHbopMmanuio o (akTax HAPYUICHUN MpaB MOTpeOUTENeH s
MPOBENCHUS TPOBEPKH ITHX (PAKTOB M MPUHATHUS B CIydae X MOATBEPKIACHUS MEp TI0
MIPECEUCHNUIO HAPYIICHUH MpaB MOTPEOUTENEH B Mpeenax MOJHOMOYNN yKa3aHHBIX
OpraHoOB, Y4YacTBOBAaTh B MPOBEJICHHUM HKCIEpPTH3 MO ¢dakTaM HapyIIeHUH TNpaB
notrpeburenei B cBs3M ¢ oOpameHusiMu notpeduteneid. [lpu ocymecTBieHnn
OOIIIECTBEHHOTO KOHTPOJISi OOIIECTBEHHbIE OOBEAMHEHUs moTpedureneit (ux
accollMalliM, COIO3bI) HE BIIpaBe TpeOOBaTh OT M3TOTOBUTENEH (MCIIOIHUTENEH,
POJABIIOB, YIOJTHOMOYEHHBIX opraHu3anun WIH YIOJHOMOYEHHBIX
WHAUBUAYAITBHBIX TMPEANPUHUMATENICH, UMIIOPTEPOB) MPEACTaBICHUE TOKYMEHTOB
(BBITIOJIHEHUE ACUCTBUM), 00S3aHHOCTD MPEACTABICHHS (BBIOJHEHUS) KOTOPBIX IO
TpeOOBaHMIO MOTpeOUTENsI HE ycTaHOBIeHa 3akoHOM; (B pemakuun denepanbHOro
3akoHa oT 18.07.2011 Ne 242-D3)



pacnpocTpaHsaTh MHGOPMAIUIO O MpaBax MOTpeOUTeNell U 0 HEeOOXOIUMBIX
NEUCTBUSIX MO 3alUTe 3TUX MpPaB, O pe3yJbTaTaX CPaBHUTENBHBIX HCCIEAOBAHUMN
KadecTBa TOBapoB (padoT, yCiyr), a Takke HHYH HHGOPMAIUI0, KOTopas OyaeT
CrocOOCTBOBATh peaiv3allii MpaB M 3aKOHHBIX HHTEPECOB IMOTpeOUTENnei.
[Ty6nukyemMblie 0011eCTBEHHBIMU 00bEIUHEHUSIMU TOTPEOUTENEH (MX acCOIaIUsIMU,
COI03aMH) PE3yJIbTAThl CPABHUTENbHBIX HCCIEIOBAHMM KauecTBa TOBapoB (pador,
YCIIYT) HE SIBJIIIOTCS PEKJIAMOM;

BHOCUTHh B (peiepalibHbIC OpraHbl HCIIOJHUTEILHOW BIJIACTH, OpTraHU3aAlUU
MPEASI0KEHUSI O IPUHATUU MEP 10 OBBILIEHUIO KauyeCTBa TOBAPOB (padoT, yCiyr), Mo
NPUOCTAHOBJICHUIO TPOW3BOJCTBA W pPEATM3AIMH TOBAPOB (BBINOJIHEHUS PaloT,
OKa3aHUsl yCIIYT), MO OT3BIBY C BHYTPEHHETO pPBIHKA TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOIUX MPEABSABISIEMbIM K HUM U YCTAaHOBJICHHBIM 3aKOHOAATEIHCTBOM
Poccuiickoit  denepaniiu 0  TEXHUYECKOM  PETYJIUPOBAHUHM  00s3aTeNbHBIM

TpeOOBAHUSIM;

BHOCHTHh B OpTaHBI MPOKypaTyphl U (emepaabHble OpTraHbl WCIIOTHUTEIHLHON
BJIACTM MaTEpUaJIbl O MPHUBJICUCHUU K OTBETCTBEHHOCTH JIWI, OCYIIECTBIISIOIINX
MPOU3BOJICTBO M peaIU3alli0 TOBAPOB (BBIMIOJIHEHUE PalbOT, OKa3aHUE YCIYT), HE
COOTBETCTBYIOIIHUX TIPEIBSIBISAEMBIM K HUM OO0s3aTCIIbHBIM TPEOOBAHUSAM, a TaKKeE
HapyIIalomuX IpaBa MOTpeOWTeNel, YCTAaHOBJICHHBIE 3aKOHAMHW W HWHBIMHU
HOPMAaTUBHBIMM ITPABOBBIMU akTaMu Poccuiickoit denepannu;

oOpamiarbcsi B OpraHbl MPOKYpPaTypbl C MPOChOAMU TPHUHECTH MPOTECTHI O
NPU3HAHWN HEJEHCTBUTEIBLHBIMU aKTOB (eepaabHBIX OPTraHOB HCIIOJHHUTEIHLHON
BJIACTU, aKTOB OPT'aHOB UCTIOJHUTENLHON BlIacTH cyObekTOB Poccuiickoit deneparnun
M aKTOB OPraHOB MECTHOI'O CaMOYIIPAaBJICHUS, MPOTUBOPEUYAIINX 3aKOHAM U HHBIM
PETYIUPYIONIMM OTHOIICHHS B 00JIACTH 3aIlUTHI MPaB MOTpeOUTENel HOPMATUBHBIM

npaBoBbIM akTaM Poccuiickoit denepanuu;

oOpaiiarbcsi B Cybl C 3asBJICHUSMH B 3aIlIUTY MPaB MOTPEOUTENEH U 3aKOHHBIX
MHTEPECOB OTAENbHBIX MOTpeduTeneil (rpynmbl MOTpeOuTeNnei, HeonmpenaeaeHHOro
KpyTa noTpeouTenei);

y4acTBOBaTb COBMECTHO C OpraHOM TOCYJapCTBEHHOIO HaJa30pa B
(bopMUPOBAHUU OTKPBITHIX U OOLIETOCTYITHBIX TOCYIAPCTBEHHBIX HH(POPMAITMOHHBIX

pecypcoB B 00J1aCTH 3alTUTHI MPAB MOTPEOUTENCH, KauecTBa U OE€301TaCHOCTH TOBAPOB



(pabort, ycayr). (A63ar BBeaeH - denepanbubiii 3akoH oT 18.07.2011 Ne 242-D3; B
penakiuu OeaepanbHOro 3akoHa ot 25.06.2012 Ne 93-D3)

(Cratesa B pemakiuu denepanpHoro 3akoHa oT 21.12.2004 Ne 171-D3)

Crartbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEONpeIeJJeHHOT0
Kpyra norpeouresei

Opran rocymapcTBEHHOTO HaJ30pa, OPraHbl MECTHOTO CaMOYIPaBIICHHUS,
00IIIeCTBEHHbIE O0BEAMHEHUS TMOTpeduTeneil (MX accolMalvu, COIO3bl) BIIPABE
OPEIBSIBISITH WCKH B CyJABl O TIPEKPAIICHUH MPOTHUBOMPABHBIX JEHCTBUI
U3TOTOBUTEINS (MCIIONHUTENS, MPOJABIA, YIIOJTHOMOUYEHHOW OpTraHW3allud WIIH
YHOJHOMOUYEHHOTO WHANBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLLICHUH

HeomnpeAeeHHoro kpyra mnorpeoutenei. (B penakuuu depepaibHOro 3aKoHa
ot 18.07.2011 Ne 242-D3)

[Tpu y10BIE€TBOPEHUHN TAKOTO UCKA CY T 00SI3bIBACT MPABOHAPYIIUTEIIS JJOBECTH
B YCTaHOBJICHHBIA CYJIOM CPOK 4Yepe3 CpeJCTBa MacCOBOH MHMOPMAIMH WM HHBIM
CITOCOOOM JI0 CBEJICHUSI IOTpEOUTENIEH PEIICHUE Cy1a.

BerynuBiiee B 3aKOHHYHO CHWIIy PELIEHHE CyJla O NPU3HAHUM JIEWCTBHUU
U3TOTOBHUTENS (MCIOTHUTENS, NPOJAaBIA, YIOJHOMOYECHHOW OpTraHM3allui WU
YIIOJTHOMOYEHHOTO VH]JIUBUTyaJIbHOTO MpEANPUHUMATES, UMIIOPTEPA)
MPOTUBOIIPABHBIMH B  OTHOIICHMHM HEOMNPENEICHHOTO Kpyra moTpeOuteneit
00s13aTeNbHO ISl CyJla, PACCMATPUBAIOIIETO MCK MOTPEOUTENS O 3alllUTe ero Ipas,
BO3HUKIIMX BCJIEACTBUE HACTYIUIEHUS TPaXJAHCKO-IIPABOBBIX  MOCIIEICTBUM
JEUCTBUN U3TOTOBUTENS (MCIOJHUTEINS, MPOAaBLa, YIOJIHOMOYEHHON OpraHu3aluuu
WM YTIOJTHOMOYEHHOTO WHIWBUYAIBHOTO MPEANPUHUMATEINS, UMIIOpTEPA), B YACTH
BOIIPOCOB, UMEIIH JIM MECTO TaKUE NEHUCTBUS U COBEPIIEHBI JU OHU MU3TOTOBUTEIIEM
(ucomHUTENEM, [IPOJIABLIOM, YIIOJTHOMOYEHHOU OpraHu3anuen 1581051

YIIOJIHOMOYCHHBIM MHAWBUAYAJIbHBIM IPCATIPUHUMATCIICM, I/IMHOpTepOM).

OIHOBPEMEHHO C YJOBJIIETBOPEHUEM HCKA, MPEIBSIBIECHHOTO OOIIECTBEHHBIM
oObeIMHEHNEM TOTpeduTenel (MX accolualueid, COH30M), OpraHaMHh MECTHOTO

caMOyTpaBJeHUsT B HHTEpecax HEONpPEeIEHHOr0 Kpyra mnoTpeduresneit, cyn



NPUHAMAET PEIICHUE O BO3MEIICHHH OOIIECTBEHHOMY OOBEIUHCHHIO MTOTPEOUTEICH
(MX accolualuu, cor3y), opraHaM MECTHOTO CaMOYIPaBJICHUS BCEX TOHECEHHBIX TI0
Jeny CyaeOHBIX HM3JEpPXKEK, a Tak)Ke HWHBIX BO3HHUKIIUX JIO OOpalleHHus B CyI U
CBSI3aHHBIX C PACCMOTPEHHEM JieJia HEOOXOAMMBIX PacX0JI0B, B TOM YHCIIE PACXO0B
Ha IIPOBEJCHHE HE3aBHCHMOW SKCIEPTH3bI B CiIydac BBISBICHHUS B pe3yJbTaTe
IIPOBEJICHUS TaKOM AKCIIEPTH3bI HAPYIICHUST 00s13aTeIbHBIX TPEOOBAHUI K TOBapam
(pabotam, yciyram).

(Cratesa B pemakiuu denepanpHoro 3akoHa oT 21.12.2004 Ne 171-D3)

[Ipe3unent Poccuiickoit denepanuu b.Enpun

Mockaa, JIom CoBetoB Poccun

7 deBpans 1992 rona
Ne 2300-1



