MNpaBuna npeaocTaBAeHUA rOCTUHUUYHDbIX ycnyr B Poccuiickont ®egepauum
I. O6wue nonoxeHus

1. HacTosAwwe Mpasuna peryanpyoT oTHOWEHUA B 061aCTU NpeaocTaBAeHUsA TOCTUHUYHBIX YCAYT NpK
3aK/1I0YEHMU U UCMONHEHUN A0TOBOPA O NPEAOCTaBAEHNN YKa3aHHbIX YCAYT MeX Ay 3aKa3uMKom
(noTpebutenem) u LLPUAUYECKUM NULOM, GUANATOM MHOCTPAHHOTO IOPUAMYECKOTO NLA, BKIOYEHHbIM
B rOCy4apCTBEHHbIN PEECTP aKKpeaUTOBaHHbIX GUNNAN0B, NPEACTaBUTENLCTB MHOCTPAHHbIX
HOPULMYECKUX UL, WU UHAMBUAYAbHBIM NpeanpuHUMaTeNeM, NPeaoCTaBAAoWMMM NoTpebuTento
FOCTUHUYHbIE YCAYrY (fanee - UCNONHUTEND).

2. B HacTOAWMX I'Ipanmax MCNONb3YyOTCA cheayrowme NOHATUA:

"6poHupoBaHmMe" - 3akpensieHne 3a NnoTpebutenem Homepa (Mecta B HOMepe) B FOCTUHULLE Ha
YCNOBMAX, oNpeaeneHHbIX 3a8BKOM 3aKa3uMKa AU NoTpebuTens u NoATBEpPKAeHUEM 3TOM 3asABKU CO
CTOPOHbI UCMIONHUTENS;

"Bpemsa Bble3ga (pacyeTHbIN Yac)" - Bpems, yCTaHOBAEHHOE UCMONHUTEIEM AN1A Bble3aa noTpeburens;
"Bpemsa 3ae3aa" - Bpems, yCTaHOB/IEHHOE UCMONHUTENEM A1 3ae34a noTpeburens;

"3aKasunk" - pusnyeckoe nan LpULMYEcKoe L0 UAN NHAMBUAYANbHbIN NPpeanpUHMMATENb,
MMmetowune HamepeHue 3aKasaTb WM NpMoBpecTM NMBO 3aKasbiBaloWwme Uan NnpuobpeTatowme
FOCTMHUYHbIE YCAYTY B MNO/b3Y NoTpebutens;

"notpebutens" - pusnyeckoe 11LO, MMelOLLLEE HAMEPEHME 3aKa3aTb UK Npuobpectn Nnbo
3aKasblBatolee Uan npuobpeTatolLee U (MK) UCMOB3YIOLLLEE TOCTUHUYHbBIE YCAYTU /15 IMYHBIX U UHBIX
HYK[, HE CBA3AHHbIX C OCYLLLECTBAEHMEM NPEANPUHUMATENBCKOW AeATENIbHOCTY;

"ueHa Homepa (MecTa B Homepe)" - CTOMMOCTb BPEMEHHOTO MPOMKUBAHUA U UHBIX CONYTCTBYOLLMX YCAYT,
onpegeneHHbIX UCMONAHUTENEM, OKA3blBAEMbIX 33 €QMHYIO LiEHY.

MoHATUA "rocTUHMLA" M "TOCTUHUYHBIE ycayrn", ncnonbayemsble B HacToAwwmMx Npasunax, umetoT
3Ha4YeHusA, onpeaeneHHble B PegepanbHoOM 3aKoHe "O6 0CHOBax TYPUCTCKOM AeATeIbHOCTU B
Poccuiickoit ®eaepauymmn.

CocTaB ycayr, BXOAALMX B TOCTUHUYHbIE YCNYTW, OonNpeaenaeTcs TpeboBaHMAMM, YCTaHOBAEHHbIMM
MonoxeHnem o KnaccuduKaLmm roCTUHNUL, YTBEPKAAEMbIM B COOTBETCTBMM C YACTbIO CeAbMOM cTaTbn 5
depepanbHoro 3akoHa "0Ob6 ocHOBax TypUCTCKOM AeaTenbHocTM B Poccuinckon Peaepaunn', B
3aBUCMMOCTM OT BUAA U KaTeropuun rocTMHMULLbI.

3. TpeboBaHUSA K FOCTUHMYHBIM YC/Iyram, B TOM YUCE K X 0BbEeMY U KauyecTBy, onpeaenatoTcs no
COrNaLlEHMIO CTOPOH A0rOBOPa O NPeAOCTaBAEHUN TOCTUHUYHBIX YCAYT (Aanee - 4OrOBOP) U He AONKHbI
NpPoOTUBOPEUYUTb TPEOOBAHUAM, YCTAHOB/IEHHbIM pesepanbHbIMM 3aKOHAMM UM MHBIMU HOPMATUBHbIMU
npaBoBbIMW akTamm Poccuitickon Pegepauun.

4. LleHa HoMepa (MecTa B HOMepe) COOTBETCTBYIOLLLEN KaTeropnn yCcTaHaBIMBaeTCA OANHAKOBOW Ann
BCEX NOTpebuTenei, 3a UCKNIOUYEHMEM CNyYaeB, KOrAa 3aKoHo4aTeNnbLCTBOM Poccuitickol depepaumm
WM NOKaNbHbIMU HOPMATUBHbIMW aKTaMM UCMONHUTENA A0NyCcKaeTca NpeaocTaBaeHme AbroT 1
NPenMyLLECTB A/1A OTAE/bHbIX KaTeropuii notpebutenei.

5. NMpepocTaBieHne roCTUHUYHbBIX YCAYT AOMYCKAEeTCA TO/IbKO NPU HaIMYUKU CBUAETENLCTBA O
NPUCBOEHUM FOCTUHULE ONpPeaeIEHHON KaTeropmun, NpeaycMoTPEHHOM NOIOKEHNEM O KnaccuduKaumnm
rOCTMHML, YTBEPXKAAEMbIM B COOTBETCTBMUM C YaCTbio ceabMoit cTaTbn 5 PeaepanbHoro 3akoHa "06
OCHOBax TYpPUCTCKOM gesTenbHocTM B Poccninckoit ®epepaumn”, B ciyydae, ecnm Takoe TpeboBaHue
npeaycMoTPEHO 3aKoHOAATeNbCTBOM Poccuiickoit Peaepaumu.



6. VicnonHuTenb BNpaBe caMoOCTOATE/IbHO YCTaHaBAMBaTb NpaBuaa NPOXKUBAHUA B TOCTUHULE U
NO/1Ib30BaHMA TOCTUHUYHBIMW YCIYTaMu, He MPOTMBOPEYaLlMe 3aKoHOoAaTeIbCTBY Poccuinckom
depepaunmn.

7. Hactoswume MNpasuna B LOCTYNHOW popme AOBOAATCA UCNOJHUTENIEM A0 CBEAEHUS 3aKa3uMKa
(noTpebutens).

Il. UHpopmauma 06 ncnonHuTene U 0 NPEAOCTaBAAEMbIX UCMONHUTENIEM FOCTUHUYHBIX yCayrax

8. NcnonHutenb 06s3aH foBecTM 40 cBeAeHMA NoTpebutens NnocpescTBOM pasmeLLeHUs Ha BbIBECKE,
pPacnonoXeHHOM OKONO0 BXOAa B FOCTUHMLY, UM B NOMELLEHUM FOCTUHULbI, NPeaHa3Ha4YeHHOM ANs
odopMaEHUA BPEMEHHOIO NMPOXKUBAHUA NOTpebuTenen, cneayoLlyto MHGopmaLmio:

a) HaumeHoBaHwue (bMpMeHHOe HanMeHoBaHMe A8 KOMMEPYECKMX OpraHn3aumit), agpec mecra
OCYLLECTBNEHNA ALATENIbHOCTU U PEXUM PaboTbl - 418 IOPUANYECKOTO UL, afpec U PeXnm paboTsl -
ana dunmana MHOCTPaAHHOrO IOPUANYECKOro NLA, BKAKOYEHHOTO B roCyAapCcTBEHHbIN peecTp
aKKpeauTOoBaHHbIX GUAMAN0B, NPEACTaBUTENbCTB MHOCTPAHHbIX HOPUANYECKUX NNLL;

6) damnnus, nma, oT4ecTso (NPU HaNMUMK), aapec MecTa OCyLLEeCTBEHNA AEATENbHOCTU
WHAMBMAYANbHOTO NPeAnpUHUMaTENA, PEXUM PaboTbl, a TaK:Ke rocyapcTBEHHasA permcTpaums u
HaMMeHOBaHMe 3aperncTpMpPOBaBLLEro ero opraHa - 418 UHAMBUAYANbHOMO NpeanpuHUMaTENs.

9. UcnonHutenb 06s3aH AoBecCcTn o0 cBefeHnA I'IOTpe6MTeI'I‘iI VIH(I)OpMaLI,MPO 06 OKasbliBaeMbIX UM
ycnyrax, Kotopaa AO0/1XKHa coaepKaTb:

a) ceefeHUs 06 ucnonHUTeENE, B TOM YNC/IE HOMEP Ero KOHTAKTHOMo TesiedpoHa, ANA IPUINYECKUX ANL, -
OCHOBHOW roCcyapCTBEHHbIN PErNCTPALMOHHbIA HOMEP U MAEHTUPUKALMOHHBIA HOMEpP
HanoronnaTeNblWuKa, A8 UHOMBUAYANbHbIX NPeANPUHUMATENEN - OCHOBHOM rOCYAapCTBEHHbIN
PErvcTPaLMOHHbIA HOMEP MHAMBUAYANBHOMO NPeAnpUHUMATENS U NAEHTUPUKALMOHHDBIN HOMEpP
HanoronfaTeNblWwuKa, Ansa Gpuamana MHOCTPAHHOTO KPUAMYECKOTO IMLLA, BKIOYEHHOTO B
rocyapCTBEHHbIV PeecTp aKKpeaMTOBaHHbIX GUANAN0B, NPesCTaBUTENbCTB MHOCTPAHHbIX FOPUAUYECKMX
nnu, - Homep 3anucun ob akKpeaUTaunmn, NAeHTUPUKALMOHHBI HOMEpP HA/IOrONATe/IbLLIMKA, KO4,
NPWYUHBI NOCTAHOBKM HA YYET C YKa3aHMEM OpraHa, OCyLLLECTBMUBLLENO roCy4apCTBEHHYIO PErUCTPaLLMIO;

6) cBeieHMNA 0 BUAE rOCTUHULIbI, MPUCBOEHHOW rOCTUHULIE KaTeropum, NPeaycMoTPEHHOM NONOMKEHNEM
0 KnaccuduKaLmm rocTUHNLL, YTBEPXKAaeMbIM B COOTBETCTBUM C HaCTbio CeAbMOW CTaTbM 5
depepanbHoro 3akoHa "0O6 ocHOBax TypuUCTCKOM AesTenbHOCTM B Poccuinickon degepaumnmn”, o
peKBu3nTax (Homepe 1 gate BblAaun) CBUAETENLCTBA O MPUCBOEHUN FOCTUHMLLE Onpeae/ieHHON
KaTeropum 1 o BblAaBLUEN ero akkpeamMToBaHHOW OpraH13aLmMm, a TakyKe 0 MPUOCTaHOBAEHUU AeicTBUA
CBMAETENbCTBA O NPUCBOEHMM FOCTUHULLE ONpeaenieHHOM KaTeropuu;

B) CBEIEHMNA O KaTeropmMm HOMepPOB FOCTUHMLbI U LeHY HOMepPOB (MecTa B Homepe);
r) nepeyeHb yCayr, BXOAALWMX B LLeHy Homepa (MecTa B Homepe);
4) cBegeHua o Gopme M NopsaaKe oniatbl FOCTUHUYHBIX YCAYT;

e) nepedyeHb U UeHY MHbIX NNAaTHbIX YCAYT, OKa3bliBa€MbIX UCMOSTHUTENEM 3a OTAEJ/IbHYIO NNaTy, YCNoBUA
nx I'IpMO6peTEHMF| M onnartbl,

X) cBeeHuA o popme, ycnoBUAX M NopaaKe OPOHMPOBAHUSA, a TaKXKe O NOPAAKE OTMEHDI
6pOHMpPOBAHMUS;



3) NpeaenbHbIV CPOK NPOXKMBAHUA B TOCTUHULLE, EC/IM 3TOT CPOK YCTAHOB/IEH UCMONHUTENEM;

VI) nepeyvyeHb KaTeFOpMVI nd, UMerLWKnX NpaBo Ha NOAYy4YeEHUE NblrOT, @ TaKXKe NepevYeHb NbroT,
npeanoctaBadaemMblIX Npu NpegoctaBaeHn roCTUHUYHbBIX YCNYyr B COOTBETCTBMU C 3aKOHaMU U UHbIMU
HOPMATUBHbIMU NMPaBOBbIMU aKTaMU;

K) cBeAeHus 06 MHbIX MNATHBIX YC/Iyrax, OKa3blBaeMbIX B FOCTUHMLE TPETbUMU ULLAMMU;
/1) CBeAEHUA O BPEMEHM 3ae34a U BPEMEHU Bble3aa M3 roCTUHULbI;
M) CBeAeHMA O NpaBuKax, yKasaHHbIX B NyHKTe 6 HacToawmx Mpasua (Npu Haanumum).

10. UHdopmaLma, npeaycMOTpeHHasa NyHKTOM 9 HacToswmx Mpasua, opopmasetca Taknum obpasom,
4YTO6bl MOXKHO 6bIJI0 CBOOOAHO 03HAKOMMUTBLCA C HEN HEOTPAaHUYEHHOMY KPYry /UL, B TEYEHUE BCEro
paboyero BpeMeHM roCTUHNLLBI, U PA3MELLAETCA B MOMELLEHUM TOCTUHULbI, NPeAHa3Ha4YeHHOM AN
obopMNEeHNA BPEMEHHOTO NPOXKMBaHUA NOTPebUTENEN.

McnonHWTeNb TaK»Ke BNpaBe A0BECTU A0 CBeAeHUA NoTpebuTens MHPopmaLmio, NpesycMoTPeHHYo
NyHKTOM 9 HacToAwwmx MNpaBua, NocpeacTBOM ee pasMeLLLeHNA Ha caiTe rocTUHMLbI B UHGOPMaLMOHHO-
TeNEKOMMYHUKALUMOHHOM ceTn "UHTepHeT".

11. UHPopmauma 06 UCNOTHUTESIE U OKa3bIBAaEMbIX UM YCayrax 4OBOAUTCA A0 CBeAEHUA noTpebutens
Ha PYCCKOM A3bIKE MU A0NOJHUTENBHO MO YCMOTPEHMIO MCNONHUTENA HA FOCYAAPCTBEHHbIX A3blKaXx
cybbekToB Poccuinickon deaepaunm, poaHbIX A3blKax Hapoaos Poccuiickoin ®egepaumm n MHOCTPaHHbIX
A3blKaXx.

lll. 3aKntoueHne n nsmeHeHue forosopa

12. ToCTUHMYHbIE YCAYTY NPeaOoCTaBAATCA UCMNONHUTEIEM Ha OCHOBAHUKM A0OroBopa, 3aK/104aemMoro B
NUCbMeHHO dpopme.

JoroBop, 3aK1t04aEMbIN C NOTPEBUTENEM UK C 3aKA3UMKOM - GU3NYECKUM JINLOM, HE ABMIAIOLWLMMCA
WHAMBUAYAbHBIM NpeanpuHMmMaTenem, ABAAeTcs Nyb6AMYHbIM AOTOBOPOM.

13. loroBop, yKa3aHHbIN B ab3al,e BTOpom NyHKTa 12 HacToswmx MpaBun, AO/IKEH COAEPKaTb:

a) HaMmeHOoBaHMe UCNOJIHUTENS, OCHOBHOW rOCY1apCTBEHHbIA PErMcTPaLUOHHbIM HOMEp U
NAEHTUOUKALMOHHBIA HOMEP HanoronaaTe blUMKa - ANA IPUANYECKUX UL, GAMUANIO, UMSA, OTYECTBO
(Npn HanWYMKM) MCNOAHUTENSA, OCHOBHOW rOCYAaPCTBEHHbBIN PErnCTPALMOHHbIN HOMEpP
WHAMBMAYANbHOIO NpeanpUHUMATENS U MAEHTUDMKALMOHHBIA HOMEP HasloronaaTenbluuKa - a1
WHAMBMAYANbHbIX NPeANPUHUMATENEN, HAMMEHOBAHME UCMONIHUTENA, HOMEP 3anncK 06
aKKpeauTaLnK, NAEHTUPUKALUNOHHBIN HOMEP HA/IOrONNATENbLUNKA, KOA NPUYMHBI MOCTAHOBKM HA Y4eT -
ana dunvana MHOCTPAHHOIO FOPUANYECKOTO NLA, BKAHOYEHHOTO B FOCYAapCTBEHHbIV peecTp
aKKpeanToBaHHbIX PUIMAN0B, NPEACTaBUTENBCTB MHOCTPAHHbIX HOPUANYECKUX UL,

6) cBeAgeHMA 0 3aKasumke (bammnus, MMaA, oTYeCTBO (NPM HanN4YMK) GU3UYECKOro NLA U CBeAeHUsA O
[OKYMEHTE, YA0CTOBEPAIOLLEM €ro JIMYHOCTb, 0GPOPMIEHHOM B YCTaHOBIEHHOM NOPAAKE);

B) CBeAEHMA O BUAE FOCTUHWULbI, KATEFOPUM FOCTUHULLbI, YKa3aHHOM B CBUAETENLCTBE O NPUCBOECHUN
rOCTMHMLbI ONPEeAeNeHHON KaTeropun, npeaoctasasemom Homepe (mecte B Homepe) 1 06 agpece
rOCTUHWULbI;

r) cBegeHWsA 0 KaTeropumn Homepa, LeHe Homepa (mecTa B Homepe), KoMYecTBe HOMepoB (MecT B
Homepe);



) neproa Npo>KMBaHMA B rTOCTUHULLE;
e) Bpems 3ae3aa 1M Bpems Bble3aa (pacyeTHbIl yac);
) MHble HeobxoAnMble cBeAeHUSA (MO YCMOTPEHMUIO UCMONHUTENA).

14. NucbmeHHan ¢opma JOroBopa cynTaeTca coboaeHHONM B Cly4ae COCTaBEHUA OLHOTO JOKYMEHTA
(B TOM UmMCNe 3NEKTPOHHOrO), NOAMMUCAHHOrO 2 CTOPOHAMU, UM NOATBEPKAEHUSA UCMONHUTENEM
3afBKM, HanpaB/eHHOW 3aKa3uMKoM (MOTpebuTenem) UCNONHUTESIO, @ TaKKe B C/lyyae CoBepLIeHMs
3aKasymkom (noTpebuTtenem) encTBUIM, HanpaBAEHHbIX HA NOAyYeHME ycayr (B TOM YMcie ynaaTta
3aKa3uymMkom (noTpebuTenem) COOTBETCTBYIOLLEN CYMMbl UCMOTHUTENIO).

15. <DopN\a M NopALOK HanpaBieHNUA 3aABKN YCTAaHAB/IMBAKOTCA MCNOJTHUTENTIEM, NPU 3TOM TaKom nopAaaokK
A01KeH obecneynBaTb BO3MOMXKHOCTb YCTAaHOBWUTb, YTO 3aABKa NCXOAUT OT 3aKa3ynKa Nan I'IOTpe6VITe}1ﬂ.

McnonHUTeNb NPU HaIMYUK B YKa3aHHbIe B 3aABKe AaTbl CBO60AHbIX HOMEPOB (MecT B Homepe),
COOTBETCTBYIOLIMX 3aABKE 3aKa3uuKa (noTpebutens), Hanpasaaer 3akasumnky (notpeburento)
yBegoMNeHMe, CoepsKallee CBeAeHMA O HAMMEHOBAHMMN (PUPMEHHOM HaUMEHOBaHUKN) UCNOHUTENA,
3aKa3uuke (NnoTpebuTene), KaTeropmn 3akasaHHOro Homepa U LieHe Homepa (MecTa B Homepe), CpoKax
NPOXMNBAHMA B FOCTUHMLIE, 06 YC10BUAX BPOHMPOBAHMA, @ TaK}Ke MHble CBeAeHUsA, onpeaensemble
NCMNONTHUTENEM.

B 3TOM cnyyae fOroBoOp CYUTAETCA 3aKNHOYEHHBIM C MOMEHTA MNOYYEHUA 3aKa34YnKoMm (noTpebutenem)
noaTBepKaeHMA 6poHMpPoBaHMS.

16. UcnonHutenb BMnpase NPpUMeHATb B TOCTUHULE Caeaytouine Buabl 6pOHMpOBaHMﬂI

a) rapaHTMpoBaHHOE BPOHMpPOBaHUE - BUA, BPOHNPOBAHUA, NPU KOTOPOM FOCTUHULLA OXNAAET
noTpebutens Ao pacyeTHOro Yaca AHsA, CAeAyloLLero 3a AHeM 3aniaHMpoBaHHOro 3ae3ga. B cayuae
HecBOEBPEMEHHOro 0TKa3a OT BpPOHUPOBaHUA, OMO34aHWUA UK He3ae3a NoTPebUTeNs C Hero Uan ¢
3aKa34yMKa B3MMaeTca naaTa 3a GakTUYECKMIM NPoCToi Homepa (MecTa B HoMepe), Ho He Bosiee Yem 3a
cyTKu. Npu onosgaHum 6onee Yem Ha CyTKM AOroBOpP NpeKpallaercs;

6) HerapaHTUpoBaHHOe BpoHMPOBaHUE - BUA BPOHUPOBAHMSA, NPU KOTOPOM FOCTUHMLIA OXKUAAET
notpebuTtensa Ao onpeneneHHOro Yaca, yCTaHOBAEHHOIO UCNOHUTENEM, B AeHb 3ae34a, Noc/e Yero
[0roBop npekpalLaeTcs.

17. UcnonHuTenb BNpaBe 0TKas3aTb B 3aK/IOUYEHUN 40TOBOPA, EC/IN HAa YKa3aHHble B 3aABKe AaTbl
oTCyTCTBYIOT cBO60AHbIE HOMEpPA, COOTBETCTBYHOLLME TPe6OBaHNAM 3aABKM.

IV. MopAaoK 1 ycnoBua NpesocTaBNeHUA FOCTUHUYHDIX YCayr

18. 3aceneHue noTpebuTens ocywecTBASETCA NPU YCIOBUM NPeSbABAEHUA NOTPebUTenem 4OKYMEHTa,
YAOCTOBEPAOLWEro ero IMYHOCTb B COOTBETCTBMM C 3aKoHOAaTeNbCTBOM Poccuiickoin deaepaumu, B Tom
yucne:

nacnopra rpa*kgaHuHa Poccuiickoit ®Peaepaumm, yooCcToBEPAIOLWErO IMYHOCTb rpaxkaaHuHa Poccuiickoi
depepaunn Ha Tepputopmn Poccuiickon deaepaunu;

nacnopra rpa*kgaHuHa CCCP, yooCcToBepAOLWEro IMYHOCTb FpaxaaHuHa Poccuitckon ®egepauumm, Ao
3aMeHbl ero B YCTaHOBJ/IEHHbIM CPOK Ha NAcnopT rpaxaaHunHa Poccminckon depepaunm;

cBnAaeTenbCrBa O poXxXaeHUU - AnAa anda, He gocTuriero 14-neTHero BO3pacTa,



nacrnopra rpa*kgaHuHa Poccuiickoit ®egepauymm, yoocToBepaAOLWEro IMYHOCTb rpaxkaaHnHa Poccuiickoi
depepaunn 3a npegenamm Poccuitickolt Pegepaumm, ona anua, NOCTOAHHO NPOXKMBAOLWErO 3a
npeaenamun Poccuiickonn ®eaepaymu;

BPEMEHHOrO YA4,0CTOBEPEHMS IMYHOCTM rparkaaHMHa Poccuiickon Peaepaumu;

nacrnopTa MHOCTPAHHOrO rpaxKaaHunHa Mbo MHOTO AOKYMEHTA, YCTaHOBIEHHOTO deaepasibHbIM
3aKOHOM W/IM NPU3HAHHOTO B COOTBETCTBUM C MEXAYyHapoaHbim Aorosopom Poccuitickoin degepaumm B
KayecTse JOKYMEHTa, YA0CTOBEPAIOLLEro JIMYHOCTb MHOCTPAHHOIO rPasKaAaHNHa;

[OKYMEHTa, BblAaHHOIO MHOCTPaHHbIM roCcyAapcTBOM U NPU3HaBaEMOro B COOTBETCTBUN C
MeXayHapoaHbiMm AoroBopom Poccuitickont Pepepaumnn B KayecTse AOKYMEHTA, yA0CTOBEPAIOLLErO
NINYHOCTb NnLa 6e3 rpaxaaHcTBa;

pa3pewieHnA Ha BpeMEHHOE NpoXXnBaHUe nnla 6es rpaxXgaHcCTBa,
BMUOa Ha XXUTeNbCTBO NLUA 6e3 rpa*xgaHcTBea.

3aceneHune B roCTUHULLY HECOBEPLLUEHHONETHUX FPpaXdaH, He AocTurwmnx 14-netHero Bo3pacTa,
OCYLLEeCTBNAETCA HAa OCHOBAaHWU AOKYMEHTOB, YA0CTOBEPAOLWMX TNYHOCTb HAXOAALMXCA BMECTE C HUMM
poauTenei (ycbiIHOBUTENEN, ONEKYHOB), CONPOBOXAatoLwero amua (nuy), npu ycnosmMm npeaocTaBieHus
TaKMM COMPOBOXAAIOWMM MLOM (MLLaMK) HOTapUaibHO 3aBEPEHHOTO COrNacUsA 3aKOHHbIX
npeacrasuTenelt (0AHOro U3 HUX), a TaKKe CBUAETE/IbCTB O POMKAEHUU 3TUX HECOBEPLLUEHHONETHUX.

3aceneHue B roCTUHULY HECOBEPLUEHHONETHUX rpaxaaH, 4OCTUTLNX 14-neTHero Bo3pacTa, B OTCYTCTBUE
HaxXoXAeHNA PAAOM C HUMM 3aKOHHbIX NpeacTaBuTesiell OcyLWecTBAAETCA Ha OCHOBaHUN IOKYMEHTOB,
YA0CTOBEPAOLWMNX IMYHOCTb STUX HECOBEPLLIEHHONETHNX, MPU YCJ0BUMN NPEeaoCTaBAEHMUA HOTapuaibHO
3aBepeHHOro Cornacua 3aKoHHbIX NpeacTasuteneit (04HOro U3 HMX).

19. Pernctpauma notpebutenei, ABNAOLWMXCA rpaxgaHamm Poccuiickoin depepaumm, no mecty
npebblBaHWA B TOCTUHULE OCYLLECTBAAETCA B COOTBETCTBUM C MMpaBmMaammn pernctpaLmm u CHATUS
rpaxkaaH Poccuinckoit ®epepaLmm ¢ perucTpaLMoOHHOIo y4eTa No MecTy NpebbiBaHUA U MO MecTy
XUTeNbCTBa B Npeaenax Poccuitckont depepaumnn, yreepKAEeHHbIMM NOCTaHOBAEHWEM [TpaBUTeNbCTBA
Poccuiickoint ®epepauymm ot 17 ntona 1995 r. N 713 "0O6 yreepaeHun MpaBua perncTpauum u cCHATUA
rpaxgaH Poccuiickoit depepaLmm ¢ perMcTpaumMoHHOro yyeTa no Mmecty npebbiBaHUA 1 NO MecTy
KUTeNbCTBaA B Npegenax Poccuiickolt deaepaLlmm U nepeyHs nuL, OTBETCTBEHHbIX 3a MPUEM M Nepeaady
B OpraHbl PErucTPaLMOHHOrO yyeTa JOKYMEHTOB A1 PErMCTPALLMM U CHATUA C PETUCTPALMOHHOrO yYeTa
rpaxgaH Poccuiickoit degepaLmm no mecty NpebbiBaHMA U MO MECTY XKUTEbCTBA B Npeaenax
Poccuiickoit ®epepauymmn.

MocTaHoBKa noTpebutenein, ABNAIOLWLMXCA MHOCTPAHHbBIMUW FpaXKaaHamMuM U Anuamm 6e3 rpakgaHcTea, Ha
yyeT no mecTy npebblBaHUA B FOCTUHULLE U CHATUE UX C y4eTa NO MeCTy NpebbiBaHMA OCYLLECTBAAIOTCA B
COOTBETCTBUM C MpaBMAaMM OCYLLLECTBAEHMA MUFPALMOHHOTO YYeTa MHOCTPAHHbIX rpaXKaaH v auy, 6es
rparkaaHcTea B Poccuitickoit Pepepaumm, yTBepRAeHHbIMKU NOCTaHOBAeHWEM [NpaBuTenscTea
Poccuiickoit ®eaepauymm ot 15 aHBapa 2007 r. N 9 "O nopsake ocywecTBNeHMA MUTPaLMOHHOrO yYeTa
MHOCTPAHHbIX rpa*kaaH u aunuy, 6e3s rpaxkaaHctea B Poccuinickon Pegepaumnmn'.

20. UcnonHutenb obecneynsaeT KpyraocyTouHoe ob6cny:KmuBaHue notpebutenei, npubbIBaOLWMX B
FOCTUHMLY U yObIBaIOLWMNX U3 TOCTUHMLLbI.

B roctvHuMLe ¢ HOMepHbIM poHAOM He 6osiee 50 HOMepPOB UCMOAHUTENb BNPaBE CAMOCTOATE/IbHO
YCTaHaB/MBaTb BPEMA 0BCNYKUBAHMA NoTpebutenei, npmbbIBaOWMX B TOCTUHULY U YObIBAIOLWNX U3
rOCTUHMLbI.



21. 3ae34 B roOCTUHULLY M Bble3, U3 FTOCTUHMLbI NOTPEBUTENA OCYLLECTBAAIOTCA C yY4EeTOM BPEMEHMW 3ae3/a
1 BpeMeHM Bble3a (pacyeTHOro Yyaca), KoTopble YCTaHaBAMBAOTCA UCMOIHUTENIEM C YYETOM MECTHbIX
ocobeHHocTel 1 cneydUKU aesTeNbHOCTU.

PasHunua mexay BpemeHem Bble3aa I'IOTpeﬁMTeﬂﬂ M3 HOmepa 1 3ae3da I'IOTpEﬁMTeﬂFI B HOMEP HE MOXeET
cocTtaBnsaTb 6bonee 3 yacos.

22. UcnonHuTenb BNpaBe YCTaHOBUTb NpeAebHbIN CPOK MPOXKMBAHMUA B TOCTUHULIE, OAMHAKOBbIN ANA
BCEX NoTpebuTenen.

23. LleHa HoMepa (mecTa B HOmMepe), nepedeHb YCayr, KOTopble BXOAAT B LLeHy Homepa (mecTa B
Homepe), a TaKKe NopAAOoK M cnocobbl onnaTbl HOMepa (MecTa B Homepe) yCTaHaB/MBatOTCS
NCMONHUTENEM.

NcnonHuTenem MmoKeT bbiTb YCTaHOB/1EHA NOCYTO4YHaA U (VIIIVI) no4yacosan onaaTta NpPpoxmnBaHUA.

B ciiyyae ecniv B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoit depepaumm BBOAUTCSA
rocyfapCTBeHHOE PerympoBaHne CTOMMOCTU TOCTUHUYHbIX YCAYT (FOCTUHWMYHOTO 06CNYKMBAHWA) B
nepuoz NpoBeaeHuUs MeponpuATUn (LepeMoHUiA), CTOMMOCTb FOCTUHUYHbIX YC/IYT HE MOXKET NpPeBbIWaTh
MaKCMMa/IbHO YCTaHOBNEHHOMN CTOMMOCTM 411 TAKOM KaTeropum rocTUHULbI.

24. cnonHutenb He Bnpase 6e3 cornacus notpebutens okasbiBaTb UHbIE NIaTHbIE YCAYIK, He
BXoAdAllMe B LeHy Homepa (mecTa B Homepe).

25. UcnonHuTenb no npocbbe notpebutens ob6s3aH 6e3 4ONOAHUTENbHOW ONAaTbl obecneynTb
cnegytolime BUAbl YCAYT:

a) BbI30B CKOPOW NOMOLLY;

6) Nosb30BaHUE MeAULIMHCKOWN anTeyKow;

B) AOCTaBKa B HOMep KOppecnoHAeHL MU, afApecoBaHHON NOTPebutento, No ee Noay4YeHuu;
r) nobyaka K onpeaeneHHoOMy BpeMeHu;

A) npeaocTtaBneHMe KUNATKa;

€) MHble YCAyrn No yCMOTPEHUIO UCNONHUTENA.

26. MoTpebuTensb (3aKa3umnkK) 06513aH ONAATUTb FTOCTUHUYHbBIE YCAYTU U MHbIE NAaTHbIE YCAYTU B CPOKU U B
nopagKe, KOTOpble YKa3aHbl B OTOBOPE.

Mpw ocyLLecTBAEHMM PACYETOB C NOTPEBUTENEM UCTIONHUTENb BbIAAET NOTPEBUTENIO KacCoBbIN YeK UK
AOKYMEHT, 0opOpMIEHHbIN Ha 61aHKe CTPOroi OTYETHOCTMY.

27. Ecan ucnonHutenem B COOTBETCTBUM C NYHKTOM 23 HacToAwmX MNpaBma ycTaHOBIeHa NOCYTOYHAA
onsaTa NpoXMBaHUA, TO NaaTa 3a NPOKUBAHUE B TOCTUHULLE PACCYMTLIBAETCA 3a CYTKK, onpeaensemble B
COOTBETCTBUW CO BPEMEHEM 3ae34a U BpeMeHeM Bble3aa (pacyeTHbIM YaCoM), YCTAHOBIEHHbIMM B
COOTBETCTBMM C NYHKTOM 21 HacToAwmx Mpasu.

Mpwu 3aceneHnn noTpebuTens 4o ycTaHOBAEHHOTO BpemMeHU 3ae3aa (paHHUIA 3ae34) 1 noc/ieayoWwmm
NPOXKMBaHMEM B FOCTUHULIE MN1aTa 3a Homep (MecTo B Homepe) 3a Nepuos, OT BpeMeHU 3acesieHuna 10
BpemeHM 3ae3/a B3MMaEeTCA B pa3mepe, He NPEeBbILLAtoLLEM NIaTy 3a NOOBUHY CYTOK, 33 UCKAOYEHMEM
cnyyan, NpeaycMoTpeHHoro ab3auem TPeTbMM HaCTOALLEro NyHKTa.



Ecnn nepuog, oT BpemeHu 3aceneHuna [0 BpeMeHu 3ae3aa coctasndeT 6oee 12 yacos, naaTa 3a
NpoKMBaHMe B3UMaETCA C NoTpebutena B NopaaKe, yCTaHOBAEHHOM UCMOAHUTENEM.

B cnyyae 3a4epikKuM Bble3aa notpebuTtensa nociae BpemeHu Bblesaa (pacyeTHoro Yaca) (no3aHuii Bblesn)
nnaTa 3a NPOXMBaHMe B3MMAeTCa ¢ noTpebuTtens B nopaaKe, yCTaHOBIEHHOM UCMIONHUTENEM.

28. NoTpebuTtens 06s3aH coboaaTh NPaBuIa, YKasaHHbIe B MyHKTe 6 HacToAwmx Mpasu.

29. NopsaoK yyeTa, XpaHEHUS U YTUAU3aLMU (YHUUTOXKEHUSA) 3a6bITbIX BELLEN B FOCTUHULLE
onpeaenserca UCNoNHUTENIEM.

V. O4HOCTOPOHHUIA OTKa3 OT UCNOJIHEHUA A0roBopa

30. 3aKa3umK (notpebutens) Bnpase B Nt060e Bpems 0TKa3aTbCA OT UCMONHEHMS A0rOBOPa NPU YCA0BMM
ONAaTbl UCNONHUTENO GAKTUUECKU NOHECEHHbIX MM PAaCXOA0B.

VI. OTBeTCTBEHHOCTb UCNONHUTENA U 3aKa3uMuKa (noTpeburtens)

31. UcnonHuTenb OTBEYaeT 3a COXPaHHOCTb Bellleil NnoTpebuTens B COOTBETCTBMM C 3aKOHOA4aTe/IbCTBOM
Poccuiickoin ®eaepauymm.

32. 3a HEUCNONIHEHME UM HEHAA/1EKaLlEee UCMOIHEHME 06A3aTeIbCTB MO AOrOBOPY UCMOJHUTENb HEeceT
nepes 3akasuymkom (notpebuTenem) oTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHO4ATENIbCTBOM
Poccuiickoit Pepepaumn.

33. Bpea, NPUUYNHEHHbIN }KU3HWU UK 340PO0BbI0 NOTPEBbUTENA B pe3yabTaTe NpesocTaBleHus
FTOCTUHWYHbIX YCAYT, HE OTBEeYatoWwmMx TPeboBaHUAM U (M1M) YCNOBUAM A0TOBOPa, MOANEKUT
BO3MELLEHMIO UCTIO/IHUTENIEM B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuiickoi deaepaumn.

34. NoTpebuTenb HeceT OTBETCTBEHHOCTb M BO3MELLLGEeT peabHbii yulepb B CydYae HapyLleHus
0653aTeNbCTB N0 AOrOBOPY, a TaK¥Ke yTpaTbl UK NOBPEXKAEHMA NO ero BUHE UMYLLECTBA FOCTUHULbI B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuitckoin deaepaumm n Hactoawmmm Mpasunamu.

35. KoHTposb 3a cobaogeHnem HacToawmx Mpasun ocywectensetca PegepanbHon cayxb6oi no
Haa3opy B chepe 3almTbl Npas NnoTpebuTenei n 6i1aronosyums YenoBeka.



